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City Council Meeting
Agenda

Monday, December 16, 2019

CITY HALL – SONORAN CONFERENCE ROOM 
11465 WEST CIVIC CENTER DRIVE | AVONDALE, AZ 85323

Request to Speak: Unscheduled public appearance will not be permitted at this meeting as the City Council will be 
participating through a telephone conference call. Members of the public may listen to the discussions by attending the 
meeting in‐person at City Hall located at 11465 West Civic Center Drive. 

REGULAR MEETING
6:00 PM

 
CALL TO ORDER BY MAYOR

  
1.  ROLL CALL BY THE CITY CLERK 

  

2.  CONSENT AGENDA
Items on the consent agenda are of a routine nature or have been previously studied by the City Council 
at a work session. They are intended to be acted upon in one motion. Council members may pull items 
from consent if they would like them considered separately.
  

  a.  APPOINTMENT OF CHAIR AND VICE CHAIR TO THE PLANNING COMMISSION AND THE 
BOARD OF ADJUSTMENT 

     City Council will consider a request to approve the appointment of the Chair and Vice Chair of the 
Planning Commission and the Board of Adjustment for the calendar year 2020. 

       
  b.  APPOINTMENT OF MEMBERS TO THE CITY'S BOARDS, COMMISSIONS AND COMMITTEES 
     City Council will consider a request to approve the Council Subcommittee on Boards, Commissions 

and Committees's recommendations for the appointment of members of the City's Boards, 
Commissions and Committees. The Council will take appropriate action.  

       
  c.  RESOLUTION 3599­1219 ­ CANVASS OF ELECTION, PUBLIC SAFETY LOCAL BOARD 

ELECTIONS 
     City Council will consider a request to adopt Resolution 3599­1219, declaring and adopting the results 

of the Local Board Elections held on November 18, 2019 and authorize the Mayor or City Manager 
and City Clerk to execute the necessary documents. The Council will take appropriate action. 
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  d.  RESOLUTION 3600­1219 ­ FIRST AMENDMENT TO INTERGOVERNMENTAL AGREEMENT FOR 
CONTRACTING WITH OVERDRIVE, INC. FOR DIGITAL LIBRARY RESERVE APPLICATION 
SERVICES 

     City Council will consider a request to adopt Resolution 3600­1219 approving the First Amendment to 
an Intergovernmental Agreement (“IGA”) with the Arizona municipalities of Buckeye, Parker, 
Quartzsite and Tolleson, modifying the administrative responsibilities and authorize the Mayor or City 
Manager and City Clerk to execute the necessary documents. The Council will take appropriate 
action. 

       
  e.  PROFESSIONAL SERVICE AGREEMENTS FOR CERTIFIED COURT INTERPRETING AND 

TRANSLATION SERVICES 
     City Council will consider a request to approve three Professional Service Agreements for certified 

court interpreting and translation services to the following firms: (a) Professional Court Interpreting 
and Translation Service; (b) A Foreign Language Service, and (c) AZ Language Solutions in the 
amount of $53,760 annually, and a cumulative amount of $268,800 for a five year period and 
authorize the Mayor or City Manager and City Clerk to execute the necessary documents. The 
Council will take appropriate action.  

       
  f.  BUDGET AMENDMENT 
     Council will consider a request to: (a) approve a budget amendment of $49,000 from General Fund 

contingency for a fire­medical response analysis and station location study and authorizing a contract 
with ORH Research Firm; (b) authorize three new full time equivalent (FTE) positions to include an 
Internal Auditor and two Business Attraction Program Manager positions for Economic Development, 
and a budget amendment from General Fund contingency to fund the positions; (c) approve a budget 
amendment transferring appropriations and one FTE from the Finance and Budget Department to the 
City Manager’s Office for the Management Analyst in the City Manager’s Office; and (d) authorize the 
Mayor or City Manager, City Clerk, and Finance and Budget Director to execute the necessary 
documents. The Council will take appropriate action. 

       
  g.  AGREEMENT WITH THE MARICOPA ASSOCIATION OF GOVERNMENTS FOR AVONDALE­

GOODYEAR TRANSIT FEASIBILITY STUDY 
     City Council will consider a request to approve an agreement with the Maricopa Association of 

Governments to participate in the Avondale­Goodyear Transit Feasibility Study and authorize the 
Mayor, or City Manager and City Clerk to execute the necessary documents. The Council will take the 
appropriate action. 

       
3.  ADJOURNMENT

  

Council Members of the City of Avondale will attend either in person or by telephone conference call.

Los miembros del Concejo de la Ciudad de Avondale participaran ya sea en persona o por medio de llamada  telefonica.

Individuals with special accessibility needs, including sight or hearing impaired, large print, or interpreter, should contact the City Clerk at 623­333­1200 
or TDD 623­333­0010 at least two business days prior to the Council Meeting.

Personas con necesidades especiales de accesibilidad, incluyendo personas con impedimentos de vista u oido, o con necesidad de impresion grande o 
interprete, deben comunicarse con la Secretaria de la Ciudad at 623­333­1200 o TDD 623­333­0010 cuando menos dos dias habiles antes de la junta 
del Concejo.



Item Number: 2.a.

CITY COUNCIL REPORT

SUBJECT: Appointment of Chair and Vice Chair to the Planning Commission and the Board of 
Adjustment

MEETING DATE: 12/16/2019

TO: Mayor and Council

FROM: Marcella Carrillo, City Clerk, (623) 333-1214

THROUGH: Charles A. Montoya, City Manager, (623) 333-1016

PURPOSE:
City Council will consider a request to approve the appointment of the Chair and Vice Chair of the Planning 
Commission and the Board of Adjustment for the calendar year 2020.

BACKGROUND:
For 2019, the Chair for the Planning Commission was Russell Van Leuven and the Vice Chair for the Planning 
Commission was Lisa Amos. 

For 2019, the Chair for the Board of Adjustment was Melissa Valdez and the Vice Chair for the Board of 
Adjustment was Oscar De Alba.

DISCUSSION:
The Bylaws for the Planning Commission and the Board of Adjustment require that the Council appoint the 
Chair and Vice Chair for these bodies. Each year, staff recommends members to serve in these positions for 
the upcoming years.  This year's recommendations are as follows:

Planning Commission
Chair - David Iwanski
Vice Chair - Linda Warren

 
 

Board of Adjustment
Chair - Melissa Valdez 
Vice Chair - Oscar De Alba

The members will serve in these positions for all of 2020.

BUDGET IMPACT:
This item has no budget impact. 

RECOMMENDATION:
Staff is recommending approval of staff's recommendations for appointment of members to serve as Chair 
and Vice Chair of the Planning Commission and the Board of Adjustment.



Item Number: 2.b.

CITY COUNCIL REPORT

SUBJECT: Appointment of Members to the City's Boards, Commissions and Committees

MEETING DATE: 12/16/2019

TO: Mayor and Council

FROM: Marcella Carrillo, City Clerk, (623) 333-1214

THROUGH: Charles A. Montoya, City Manager, (623) 333-1016

PURPOSE:
City Council will consider a request to approve the Council Subcommittee on Boards, Commissions and 
Committees's recommendations for the appointment of members of the City's Boards, Commissions and 
Committees. The Council will take appropriate action. 

BACKGROUND:
The Council Boards, Commissions, and Committees Subcommittee makes recommendations for membership 
based on term expirations, vacancies from resignations, or changes to member eligibility status. 

As required in the City Council Rules of Procedures, the City Clerk emailed all candidates notifying them of 
the recommendations. The email also stated that the recommendation would be presented to the City Council 
as a scheduled Agenda item.

DISCUSSION:
The Council Subcommittee on Boards, Commissions and Committees held a meeting on December 4, 2019 
to discuss and recommend candidates for appointment to the City's Boards, Commissions, and Committees.

The Council Subcommittee on Boards, Commissions and Committees recommendations for appointment are 
listed below:

Board of Adjustment
 Oscar De Alba as a Regular Member for an additional term to expire on December 31, 

2022 (reappointment).

CIP Citizens Committee

 Dana Arviso as a Regular Member for an additional term to expire on December 31, 
2022 (reappointment).

 Israel Rios as the Art Committee Representative. 

Energy, Environment, and Natural Resources Commission

 Litzy Hernandez as a Regular Member for a full term to expire on December 31, 2022 (moved up from 



an Alternate Member).
 Billy Vaughan as a Regular Member for a full term to expire on December 31, 2022 (moved up from an 

Alternate Member).
 Rebecca Foster as an Alternate Member for a partial term to expire on December 31, 2020.
 Bernadette Barba as an Alternate Member for a partial term to expire on December 31, 2020.

Municipal Art Committee 

 James (Jim) Painter as a Regular Member for an additional term to expire on December 31, 
2022 (reappointment). 

 Israel Rios Fregozo as a Regular Member for an additional term to expire on December 31, 2022 
(reappointment). 

 Denise Stanfield as a Regular Member for an additional term to expire on December 31, 2022 
(reappointment).

 Shawna Scroggins as an Alternate Member for a partial term to expire on December 31, 2020.

Neighborhood and Family Services Commission

 Fabian Prado as a Regular Member for an additional term to expire on December 31, 2022 
(reappointment).

 Delores Robinson as a Regular Member for an additional term to expire on December 31, 2022 
(reappointment).

 Michelle McMullen as an Alternate Member for an additional term to expire on December 31, 
2022 (reappointment).

Parks, Recreation, and Libraries Advisory Board

 Janet Beason as a Regular Member for an additional term to expire on December 31, 2022 
(reappointment).

 Monique Ayers as an Alternate Member for a full term to expire on December 31, 2022. 

Planning Commission

 Maribel Guerrero a Regular Member for a full term to expire on December 31, 2022 (moved up from an 
Alternate Member).

 Larry White as an Alternate Member for a partial term to expire on December 31, 2020

Public Safety Personnel Retirement System Board (Police/Fire)

 David Iwanski as a Regular Member for an additional term to expire on December 31, 
2022 (reappointment)

Risk Management and Worker's Compensation Trust Fund Boards

 Linda Warren as a Regular Member for an additional term to expire on December 31, 2022 
(reappointment)

BUDGET IMPACT:
This item has no budget impact. 



RECOMMENDATION:
Staff is recommending that the Council approve the subcommittee's recommendations for the appointment of 
members of the city's boards, commissions, and committees.



Item Number: 2.c.

CITY COUNCIL REPORT

SUBJECT: Resolution 3599-1219 - Canvass of Election, Public Safety Local Board Elections

MEETING DATE: 12/16/2019

TO: Mayor and Council

FROM: Marcella Carrillo, City Clerk, (623) 333-1214

THROUGH: Charles A. Montoya, City Manager, (623) 333-1016

PURPOSE:
City Council will consider a request to adopt Resolution 3599-1219, declaring and adopting the results of the 
Local Board Elections held on November 18, 2019 and authorize the Mayor or City Manager and City Clerk to 
execute the necessary documents. The Council will take appropriate action.

BACKGROUND:
On October 1, 2019, the Notices of Election for the local board elections were posted at each fire station, 
police station, and the detention facility. 

From October 1, 2019 through October 31, 2019, Notices of Interest were accepted through the City Clerk’s 
Office. The City Clerk's Office received Notices of Interest from the following individuals: 

Corrections Officer Retirement Plan local board
John Keenan
Steven Wernet

Public Safety Personnel Retirement System (Fire) local board 
Timothy Erickson
Marlin Nightengale
Raymond Smith

Public Safety Personnel Retirement System (Police) local board 
Paul Herrmann
David Jones
James Long

On November 5, 2019, ballots were prepared and distributed to eligible members of the Public Safety 
Personnel Retirement System (Fire and Police) local boards and the Corrections Officer Retirement Plan local 
board. Completed ballots were due back to the City Clerk’s Office on November 18, 2019. On November 19, 
2019 ballot counts for each election were conducted and election results were tallied using a two-person tally 
board.

DISCUSSION:
Pursuant to A.R.S. §38-847 and §38-893, each municipal fire department, each municipal police department, 



and each city or town participating in the Corrections Officer Retirement Plan must establish a five (5) person 
Local Board, of which two are employees elected by secret ballot by members employed by the appropriate 
employer. The local board elections are conducted in accordance with Administrative Policy 65 - Public Safety 
Board Elections for Employees. Elected member terms are staggered and elections are held in odd-numbered 
years.

It is hereby found, determined and declared of record that: John Keenan received the majority of votes cast 
at the Election for the office of CORP – Local Board Member; Timothy Erickson received the majority of 
votes cast at the Election for the office of Fire – PSPRS – Local Board Member; and David Jones received 
the majority of votes cast at the Election for the office of Police – PSPRS – Local Board Member. The three 
newly elected representatives will receive a Certificate of Election from the City Clerk.

BUDGET IMPACT:
There is no fiscal impact related to the local board elections.

RECOMMENDATION:
Staff recommends City Council adopt Resolution XX-1219, declaring and adopting the results of the Local 
Board Elections held on November 18, 2019.



RESOLUTION NO. 3599-1219 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 
AVONDALE, ARIZONA, DECLARING AND ADOPTING THE 
RESULTS OF THE LOCAL BOARD ELECTION HELD ON 
NOVEMBER 18, 2019. 

WHEREAS, the City of Avondale (the “City”), Arizona, held an election on 
November 18, 2019 (the “Election”), for the election of three Local Public Safety Board 
Members; and 

WHEREAS, the Election returns, which include (i) the number of votes received by 
each candidate and (ii) the titles of the offices voted for and the names of each person 
voted for to fill each office, are attached hereto as Exhibit A and incorporated herein by 
reference, have been presented to, and have been canvassed by, the City Council. 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 
AVONDALE as follows: 

SECTION 1.   The recitals above are hereby incorporated as if fully set forth herein. 

SECTION 2. The total number of eligible voters for the Corrections Officer 
Retirement Plan (CORP) – Local Board Election was 10; the total number of ballots cast 
at the Election, as shown in the Election returns, was 9; the total rate of return was 90%. 

SECTION 3. The total number of eligible voters for the Fire – Public Safety 
Personnel Retirement System (PSPRS) Local Board Election was 69; the total number of 
ballots cast at the Election, as shown in the Election returns, was 59; the total rate of return 
was 86%. 

SECTION 4. The total number of eligible voters for the Police – Public Safety 
Personnel Retirement System (PSPRS) Local Board Election was 126; the total number 
of ballots cast at the Election, as shown in the Election returns, was 66; the total rate of 
return was 52%. 

SECTION 5.   The votes cast for the candidates for Board Member of the CORP – 
Local Board were as follows: 

John Keenan Steven Wernet 
6 3 

SECTION 6.   The votes cast for the candidates for Board Member of the Fire – 
PSPRS Local Board were as follows: 

Timothy Erickson Marlin Nightengale Raymond Smith 
25 10 24 

SECTION 7.   The votes cast for the candidates for Board Member of the Police – 



PSPRS Local Board were as follows: 

Paul Hermann David Jones James Long 
11 43 12 

SECTION 8. It is hereby found, determined and declared of record that John 
Keenan (i) received the majority of votes cast at the Election for the office of CORP – Local 
Board Member and (ii) shall be issued a certificate of election. 

SECTION 8. It is hereby found, determined and declared of record that Timothy 
Erickson (i) received the majority of votes cast at the Election for the office of Fire – PSPRS 
– Local Board Member and (ii) shall be issued a certificate of election.

SECTION 9. It is hereby found, determined and declared of record that David Jones 
(i) received the majority of votes cast at the Election for the office of Police – PSPRS –
Local Board Member and (ii) shall be issued a certificate of election.

SECTION 10. This Resolution shall be in full force and effect immediately upon its 
adoption; a certified permanent copy of which shall be filed with the City Clerk, who shall 
maintain it as a permanent record. 

SECTION 11. The Mayor, the City Manager, the City Clerk and the City Attorney 
are hereby authorized and directed to take all steps necessary to carry out the purpose 
and intent of this Resolution. 

PASSED AND ADOPTED by the Council of the City of Avondale, Arizona, 
December 16, 2019. 

   Kenneth N. Weise, Mayor 

ATTEST: 

   Marcella Carrillo, City Clerk 

APPROVED AS TO FORM: 

   Michael Wawro, City Attorney 



EXHIBIT A TO 
RESOLUTION 3599-1219 

Election Returns 

Board Member - Corrections Officer Retirement Plan (CORP) – Local Board 

John Keenan 6 67% 

Steven Wernet 3 33% 

Total ... 9 100.00% 

Board Member - Fire – Public Safety Personnel Retirement System (PSPRS) Local Board 

Timothy Erickson 25 42% 

Marlin Nightengale 10 17% 

Raymond Smith 24 41% 

Total ... 59 100.00% 

Board Member - Police – Public Safety Personnel Retirement System (PSPRS) Local Board 

Paul Herrmann 11 17% 

David Jones 43 65% 

James Long 12 18% 

Total ... 66 100.00% 



Item Number: 2.d.

CITY COUNCIL REPORT

SUBJECT: Resolution 3600-1219 - First Amendment to Intergovernmental Agreement for 
Contracting with Overdrive, Inc. for Digital Library Reserve Application Services

MEETING DATE: 12/16/2019

TO: Mayor and Council

FROM: Christopher Lopez, Director, Neighborhood and Family Services, (623) 333-2711

THROUGH: Charles A. Montoya, City Manager, (623) 333-1016

PURPOSE:
City Council will consider a request to adopt Resolution 3600-1219 approving the First Amendment to an 
Intergovernmental Agreement (“IGA”) with the Arizona municipalities of Buckeye, Parker, Quartzsite and 
Tolleson, modifying the administrative responsibilities and authorize the Mayor or City Manager and City Clerk 
to execute the necessary documents. The Council will take appropriate action.

BACKGROUND:
In June 2012, the City Council adopted Resolution 3042-612 which approved the City to enter into an 
Intergovernmental Agreement with the Arizona municipalities of Buckeye, Parker, Quartzsite and Tolleson for 
the purpose of creating the Southwest Valley Library Consortium (SVLC). The SVLC provides digital e-Books 
and e-Audiobooks through a group license with OverDrive, Inc. City of Avondale staff took on the 
responsibility of administrator for the consortium, working with OverDrive, Inc., to coordinate services to all 
respective libraries. 

DISCUSSION:
After researching different vendors and platforms of e-Materials (e-Books and e-Audiobooks), Avondale library 
staff determined a vendor other than OverDrive, Inc., provided better options for Avondale library patrons and, 
consequently, notified the SVLC members of the desire to leave the Consortium. In September 2019, 
Avondale Public Library started e-Books and e-Audiobook service with Bibliotheca's cloudLibrary. Access to 
e-books and e-Audiobooks through OverDrive was discontinued in mid-October 2019. City of Buckeye staff 
initiated the First Amendment to the original IGA in order to switch the administrative responsibilities of 
the SVLC from City of Avondale staff to the City of Buckeye staff.  

BUDGET IMPACT:
The IGA has no requirements for expenditures for the City of Avondale.

RECOMMENDATION:
Staff is requesting City Council adopt a resolution authorizing the First Amendment to an Intergovernmental 
Agreement (IGA) instituted on or about June 6, 2012 with the Arizona municipalities of Buckeye, Parker, 
Quartzsite and Tolleson and authorize the Mayor or City Manager and City Clerk to execute the necessary 
documents.



 

 

 

 

 

 

RESOLUTION NO. 3600-1219 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF 

AVONDALE, ARIZONA, APPROVING THE FIRST 

AMENDMENT TO INTERGOVERNMENTAL AGREEMENT 

WITH THE CITY OF BUCKEYE, CITY OF TOLLESON, TOWN 

OF QUARTZSITE, AND THE TOWN OF PARKER FOR 

CONTRACTING WITH OVERDRIVE, INC. FOR DIGITAL 

LIBRARY RESERVE APPLICATION SERVICES.  

 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF AVONDALE as follows: 

 

SECTION 1.  The First Amendment to Intergovernmental Agreement with the City of 

Buckeye, City of Tolleson, Town of Quartzsite, and the Town of Parker relating to contracting 

with Overdrive, Inc. for digital library reserve application services is hereby approved in 

substantially the form and substance attached hereto as Exhibit A and incorporated herein by 

reference. 

 

SECTION 2.  The Mayor, the City Manager, the City Clerk and the City Attorney are 

hereby authorized and directed to cause the execution of the Amendment and to take all steps 

necessary to carry out the purpose and intent of this Resolution. 

 

PASSED AND ADOPTED by the Council of the City of Avondale, Arizona, December 

16, 2019. 

 

 

 

       

Kenneth N. Weise, Mayor 

ATTEST: 

 

 

 

       

Marcella Carrillo, City Clerk 

 

 

APPROVED AS TO FORM: 

 

 

 

       

Michael Wawro, City Attorney 



 

 

 

EXHIBIT A 

TO 

RESOLUTION NO. 3600-1219 

 

[Amendment] 

 

See following pages. 
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FIRST AMENDMENT TO INTERGOVERNMENTAL AGREEMENT  

FOR CONTRACTING WITH OVERDRIVE, INC. 

FOR DIGITAL LIBRARY RESERVE APPLICATION SERVICES 

 

 

 This first amendment to that Intergovernmental Agreement (“IGA”) is made and entered 

into as of this _______ day of _________________, 2019 ("Effective Date"), by the City of 

Buckeye, a municipal corporation organized under the laws of the State of Arizona (hereafter 

“Buckeye”), and the City of Avondale, a municipal corporation organized under the laws of the 

State of Arizona (hereafter “Avondale”), the City of Tolleson, a municipal corporation organized 

under the laws of the State of Arizona (hereafter “Tolleson”), the Town of Quartzsite, a municipal 

corporation organized under the laws of the State of Arizona (hereafter “Quartzsite”) and the Town 

of Parker, a municipal corporation organized under the laws of the State of Arizona (hereafter 

“Parker”), collectively, the “Parties”. 

 

RECITALS 

 

A. The parties entered into the IGA on or about July 3, 2012 (“Initial Participating 

Libraries”).  A copy of the IGA is attached hereto as Exhibit A. 

  

B. The IGA allows the Initial Participating Libraries to maintain their public library 

by providing its residents access to knowledge through technological resources 

which assist them in meeting their informational, recreational, educational and 

cultural needs through a group license with OverDrive, Inc. (“Participating 

Library”)  

 

C. Avondale served as OverDrive’s point of contact on behalf of the Initial 

Participating Libraries, and Avondale no longer desires to be a Participating Library 

under the IGA. 

 

D. Buckeye is willing to assume the administrative responsibilities of Avondale under 

the Agreement. 

 

NOW, THEREFORE, in consideration of the foregoing recitals and the mutual promises 

contained herein, the Parties agree as follows: 

 

1. The Recitals by this reference are hereby incorporated into this Amendment #1. 

 

2. The IGA is hereby amended as follows: 

 

* * * 

 

2.1 Design of Library Website.  The City of Buckeye (“Buckeye”) will serve as 

OverDrive’s point of contact on behalf of the Initial Participating Libraries 

with regard to the design of the Library Website during the development of 

the Library Website.  If the Initial Participating Libraries have comments or 
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suggestions with regard to design and development of the Library Website, 

they shall communicate the same to Buckeye to relay to OverDrive.  

Buckeye, acting on behalf of the Initial Participating Libraries, retains final 

approval on the design of the Library Website. 

 

* * * 

 

3. A Participating Library may terminate its participation in this Agreement 

by providing not less than 30 days’ written notice of the intent to terminate 

the Agreement to the other Participating Libraries.  All Content and Library 

Website shall remain accessible to the other Participating Libraries, this 

Agreement shall remain in full effect with respect to the remaining 

Participating Libraries and Buckeye will distribute an updated Exhibit B 

(Additional Participating Libraries List) to all Participating Libraries.  If all 

Participating Libraries terminate this Agreement, this Agreement shall 

terminate and the Content shall be returned to OverDrive, within 30 days’ 

of termination. 

  

3. Cancellation.  The Parties acknowledges that the IGA and this Amendment No. 1 are 

subject to cancellation by any Participating Library without penalty or further obligation pursuant 

to the provisions of A.R.S. § 38-511. 

 

4. Governing Law; Venue.  This Amendment No. 1 will be governed by, and construed in 

accordance with, the laws of the State of Arizona.  The proper venue for any proceeding at law or 

in equity or under the provisions for arbitration shall be Maricopa County, Arizona and the Parties 

hereto hereby waive any right to object to venue.   

 

5. Waiver.  The failure of any Party to insist upon strict adherence to any term of this 

Amendment No. 1 will not be considered a waiver or deprive the Party afterwards of the right to 

insist upon the strict adherence to that term of Amendment No. 1 and the IGA.   

 

6. Severability.  In the event any term or condition of this Amendment No. 1 or application 

to any person or circumstance is held invalid, such invalidity shall not affect other terms, 

conditions or applications of this Amendment No. 1 which can be given effect without the invalid 

term, condition or application.  To this end the terms and conditions of this Amendment No. 1 are 

declared severable. 

 

7. Obligations Imposed by Law.  Nothing in this Amendment No. 1 is intended to relieve, 

relinquish or delegate any obligation or responsibility imposed upon either Party by law.  This 

Amendment No. 1 is not intended to, nor shall it be construed so as to, supersede or restrict the 

jurisdiction, function or power of either Party. 

 

8. Recordation.  This Amendment No. 1 to the IGA may be recorded through the Maricopa 

County Recorder’s office after execution of this Amendment No. 1 by the Parties. 
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 IN WITNESS WHEREOF, the Parties have executed this Amendment No. 1 on the dates 

indicated below. 

 

“Participating Library” 

 

CITY OF BUCKEYE, ARIZONA, 

  a municipal corporation 

 

 

By_________________________________ 

 Jackie A. Meck, Mayor 

 

DATED______________________ 

 

ATTEST: 

 

 

____________________________ 

Lucinda J. Aja, City Clerk 

 

 In accordance with the requirements of A.R.S. § 11-952(D), the undersigned 

Attorney acknowledges that (i) she reviewed the above Amendment on behalf of 

the City of Buckeye and (ii) as to the City of Buckeye only, has determined that the 

Agreement is in proper form and is within the powers and authority granted under 

the laws of the State of Arizona. 

 

___________________________ 

Shiela B. Schmidt, City Attorney 

 

 

 

 

 

 

[ADDITIONAL SIGNATURES ON FOLLOWING PAGES] 
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“Participating Library” 

 

CITY OF AVONDALE, ARIZONA, 

  a municipal corporation 

 

 

By_________________________________ 

 Kenneth Weise Mayor 

 

DATED______________________ 

 

ATTEST: 

 

 

____________________________ 

Marcella Carrillo, City Clerk 

 

 In accordance with the requirements of A.R.S. § 11-952(D), the undersigned 

Attorney acknowledges that (i) he reviewed the above Amendment on behalf of the 

City of Avondale and (ii) as to the City of Avondale only, has determined that the 

Agreement is in proper form and is within the powers and authority granted under 

the laws of the State of Arizona. 

 

___________________________ 

Michael Wawro, City Attorney 

 

 

 

 

 

 

[ADDITIONAL SIGNATURES ON FOLLOWING PAGES] 

 

  



 GJV:cmy  3624613.1  10/9/2019 

5 

“Participating Library” 

 

CITY OF TOLLESON, ARIZONA, 

  a municipal corporation 

 

 

By_________________________________ 

 Anna Tovar, Mayor 

 

DATED______________________ 

 

ATTEST: 

 

 

____________________________ 

Crustal Zamora, City Clerk 

 

 In accordance with the requirements of A.R.S. § 11-952(D), the undersigned 

Attorney acknowledges that (i) she reviewed the above Amendment on behalf of 

the City of Tolleson and (ii) as to the City of Tolleson only, has determined that the 

Agreement is in proper form and is within the powers and authority granted under 

the laws of the State of Arizona. 

 

___________________________ 

Justin S. Pierce, City Attorney 

 

 

 

 

 

 

[ADDITIONAL SIGNATURES ON FOLLOWING PAGES] 
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“Participating Library” 

 

TOWN OF QUARTZSITE, ARIZONA, 

  a municipal corporation 

 

 

By_________________________________ 

 Norm Simpson, Mayor 

 

DATED______________________ 

 

ATTEST: 

 

 

____________________________ 

Tina Abriani, Town Clerk 

 

 In accordance with the requirements of A.R.S. § 11-952(D), the undersigned 

Attorney acknowledges that (i) she reviewed the above Amendment on behalf of 

the Town of Quartzsite and (ii) as to the Town of Quartzsite only, has determined 

that the Agreement is in proper form and is within the powers and authority 

granted under the laws of the State of Arizona. 

 

___________________________ 

Susan D. Goodwin, Town Attorney 

 

 

 

 

 

 

[ADDITIONAL SIGNATURES ON FOLLOWING PAGES] 
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“Participating Library” 

 

TOWN OF PARKER, ARIZONA, 

  a municipal corporation 

 

 

By_________________________________ 

 Dan Beaver, Mayor 

 

DATED______________________ 

 

ATTEST: 

 

 

_____________________________ 

Amy Putnam, Town Clerk 

 

 In accordance with the requirements of A.R.S. § 11-952(D), the undersigned 

Attorney acknowledges that (i) she/he reviewed the above Amendment on behalf 

of the Town of Parker and (ii) as to the Town of Parker only, has determined that 

the Agreement is in proper form and is within the powers and authority granted 

under the laws of the State of Arizona. 

 

___________________________ 

_______________, City Attorney 
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EXHIBIT A 

 

Intergovernmental Agreement 

 

 

[See following pages.] 
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Item Number: 2.e.

CITY COUNCIL REPORT

SUBJECT: Professional Service Agreements for Certified Court Interpreting and Translation 
Services

MEETING DATE: 12/16/2019

TO: Mayor and Council

FROM: Abril Ruiz-Ortega, Court Administrator, (623) 333-5822

THROUGH: Charles A. Montoya, City Manager, (623) 333-1016

PURPOSE:
City Council will consider a request to approve three Professional Service Agreements for certified court 
interpreting and translation services to the following firms: (a) Professional Court Interpreting and Translation 
Service; (b) A Foreign Language Service, and (c) AZ Language Solutions in the amount of $53,760 annually, 
and a cumulative amount of $268,800 for a five year period and authorize the Mayor or City Manager and City 
Clerk to execute the necessary documents. The Council will take appropriate action. 

BACKGROUND:
The City issued Request for Proposals ("RFP") 19-116 Court Interpreter Services August 29, 2019.  Three 
proposals were received from (1) Professional Court Interpreting and Translation Service, (2) A Foreign 
Language Service, and (3) AZ Language Solutions.  All three firms submitted a complete proposal packet in 
compliance with RFP requirements.  Staff reviewed the proposals to determine the qualifications of their 
proposals and evaluations were held for scoring purposes.

Professional Court Interpreting and Translation Service has provided interpreting and translation services for 
the Avondale City Court since 2009/2010 fiscal year.  A Foreign Language and AZ Language Solutions has 
provided interpreting and translation services for the Avondale City Court within the past couple of years and 
all three firms with no complaints. 

DISCUSSION:
The Avondale City Court is required to provide Certified court interpreting and sign language services to non-
English speaking litigants for any matters before the court in order to provide due process to defendants, 
victims and witnesses who appear in this court and to facilitate meaningful communication between attorneys 
and their clients. 

Due to the wide variety of languages used in the community requiring certified interpreters and translators, the 
Court believes that a multiple award to all three proposing firms is an appropriate recommendation.  The 
award of multiple firms would allow the Court the flexibility to utilize any combination of the companies to 
support their interpreter and translation service needs. 

The scope of work Professional Court Interpreters and Translation Service, A Foreign Language and AZ 
Language Solutions will perform is certified interpreting services in the target language for the Avondale City 
Court to include: simultaneous certified interpretation of court proceedings; consecutive certified interpretation 



in and out of court as requested, translation of court-related documents and providing interpretation and 
translation services as need and directed by the Court.

All certified interpreters representing Professional Court Interpreters and Translation Service, A Foreign 
Language Service and AZ Language Solutions and providing services to the Avondale City Court are held to a 
professional standard of conduct and code of ethics.

These Agreements may be extended for up to (4) four successive one-year terms if (i) at least thirty days prior 
to the end of the then-current term of this Agreement, the Contractor requests in writing to extend the 
agreement for an additional one-year term and (ii) the City approves the additional one-year term in writing, as 
evidenced by an amendment to the Agreement  signed by the City and the Contractor, which approval may be 
withheld by the City for any reason.

BUDGET IMPACT:
Funding in the amount of $29,760 is available in the Court’s Interpreter Fees line items 101-6200-00-6070 and 
235-6200-00-6070.  Funding in the current budget in the amount of $24,000 will be supplemented for this 
budget year in budget line item 227-6210-00-6180.  The term of this agreement is one year with four (4) one-
year extensions.

RECOMMENDATION:
Staff recommends that the City Council approve an Agreement with Professional Court Interpreting and 
Translating Service, A Foreign Language and AZ Language Solutions in the amount of $53,760 annually, and 
a cumulative amount of $268,800 for a five (5) year period to provide certified court interpreting and translation 
services for the Avondale City Court and authorize the Mayor or City Manager and City Clerk to execute the 
necessary documents.
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PROFESSIONAL SERVICES AGREEMENT 
BETWEEN 

THE CITY OF AVONDALE 
AND 

A FOREIGN LANGUAGE SERVICE CORP. 
 

THIS PROFESSIONAL SERVICES AGREEMENT (this “Agreement”) is entered into as 
of December 16, 2019, between the City of Avondale, an Arizona municipal corporation (the 
“City”), and A Foreign Language Service Corp. a(n) Arizona Corporation (the “Consultant”). 

 
RECITALS 

 
A. The City issued a Request for Proposals, “CT 19-116 COURT INTERPRETER 

SERVICES” (the “RFP”), a copy of which is on file in the City’s Finance Office and incorporated 
herein by reference, seeking proposals from vendors for professional court interpreter and 
translation services (the “Services”). 

 
B. It is hereby determined to be in the City’s best interest to issue a multiple award(s) 

to help alleviate any scheduling conflicts and allow the City the flexibility to utilize any 
combination of the companies to support unique interpreter or translation services needs. This 
multiple award resulted in a primary contract award and two alternate secondary contract award(s) 
as a backup to meet service and scheduling needs.  

 
C. The Consultant responded to the RFP by submitting a proposal and clarification 

response (the “Proposal”), attached hereto as Exhibit A and incorporated herein by reference, and 
the City desires to enter into an Agreement with the Consultant as a secondary contract award for 
the Services to furnish all labor, supervision, materials, equipment and supplies to perform 
interpreting and translation services for the Avondale City Court (the "Services"). 

 
 

AGREEMENT 
 
NOW, THEREFORE, in consideration of the foregoing introduction and recitals, which 

are incorporated herein by reference, the following mutual covenants and conditions, and other 
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, 
the City and the Consultant hereby agree as follows: 

 
1. Term of Agreement.   
 
 1.1 Initial Term.  This Agreement shall be effective as of the date first set forth 

above and shall remain in full force and effect until December 16, 2020 (the “Initial Term”), unless 
terminated as otherwise provided in this Agreement.   

 
 1.2 Renewal Terms.  After the expiration of the Initial Term, this Agreement 

may be renewed for up to four successive one-year terms (each, a “Renewal Term”) if (i) it is 
deemed in the best interests of the City, subject to availability and appropriation of funds for 



 

11202019lb 
2 

renewal in each subsequent year, (ii) at least 30 days prior to the end of the then-current term of 
this Agreement, the Consultant requests, in writing, to extend this Agreement for an additional 
one-year term and (iii) the City approves the additional one-year term in writing (including any 
price adjustments approved as part of this Agreement), as evidenced by the City Manager’s 
signature thereon, which approval may be withheld by the City for any reason.  The Consultant’s 
failure to seek a renewal of this Agreement shall cause this Agreement to terminate at the end of 
the then-current term of this Agreement; provided, however, that the City may, at its discretion 
and with the agreement of the Consultant, elect to waive this requirement and renew this 
Agreement.  The Initial Term and any Renewal Term(s) are collectively referred to herein as the 
“Term.”  Upon renewal, the terms and conditions of this Agreement shall remain in full force and 
effect. 

 
 1.3 Non-Default.  By requesting extension for a Renewal Term as set forth 

above, or by consenting to a Renewal Term in any manner, Consultant shall be deemed to 
affirmatively assert that (i) the City is not currently in default, nor has been in default at any time 
prior to the Renewal Term, under any of the terms or conditions of the Agreement and (ii) any and 
all Consultant claims, known and unknown, relating to the Agreement and existing on or before 
the commencement date of the Renewal Term are forever waived. 

 
2. Scope of Work.  Consultant shall provide the Services as set forth in the Scope of 

Work attached hereto as Exhibit B and incorporated herein by reference. This is an indefinite 
quantity and indefinite delivery Agreement for Services, which shall only be provided when the 
City chooses to move forward with a pending project and proper authorization and documentation 
have been approved.  The City does not guarantee any minimum or maximum amount of Services 
will be requested under this Agreement.  For project(s) determined by the City to be appropriate 
for this Agreement, the Consultant shall provide the specific Services to the City agreed upon 
between the parties in a written invoice, quote, purchase order or other form of written 
acknowledgment describing the Services to be provided (each, a “Work Order”).  Each Work 
Order shall (i) contain a reference to this Agreement and (ii) be attached hereto as Exhibit D and 
incorporated herein by reference.  Work Orders submitted without referencing this Agreement will 
be subject to rejection.  Consultant acknowledges and agrees that Work Order(s) containing 
unauthorized exceptions, conditions, limitations, or provisions in conflict with the terms of this 
Agreement (collectively, the “Unauthorized Conditions”), other than City’s project-specific 
requirements, are hereby expressly declared void and shall be of no force and effect.  Acceptance 
by the City of any Work Order or invoice containing any such Unauthorized Conditions or failure 
to demand full compliance with the terms and conditions set forth in this Agreement shall not alter 
such terms and conditions or relieve Consultant from, nor be construed or deemed a waiver of, its 
requirements and obligations in the performance of this Agreement.  If the Agreement is renewed 
pursuant to Subsection 1.2 above and such renewal includes any Unauthorized Conditions, other 
than price, those terms will be null and void.  

 
3. Compensation.  The City shall pay Contractor an amount not to exceed the value 

of the Purchase Orders issued under this contract, in accordance with the budget adopted by the 
City Council, for each fiscal year of this contract at the unit rates set forth in the Exhibit C. attached 
hereto and incorporated herein by reference. 
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4. Payments.  The City shall pay the Consultant monthly, based upon work performed 
and completed to date, and upon submission and approval of invoices.  All invoices shall document 
and itemize all work completed to date.  Each invoice statement shall include a record of time 
expended and work performed in sufficient detail to justify payment.   

 
5. Safety Plan.  Consultant shall provide the Services in accordance with a safety plan 

that is compliant with Occupational Safety and Health Administration (“OSHA”), American 
National Standards Institute and National Institute for Occupational Safety and Health standards.  
If, in the Consultant’s sole determination, the Services to be provided do not require a safety plan, 
Consultant shall notify the City, in writing, describing the reasons a safety plan is unnecessary.  
The City reserves the right to request a safety plan following such notification.   

 
6. Documents.  All documents, including any intellectual property rights thereto, 

prepared and submitted to the City pursuant to this Agreement shall be the property of the City. 
 
7. Consultant Personnel.  Consultant shall provide adequate, experienced personnel, 

capable of and devoted to the successful performance of the Services under this Agreement.  
Consultant agrees to assign specific individuals to key positions.  If deemed qualified, the 
Consultant is encouraged to hire City residents to fill vacant positions at all levels.  Consultant 
agrees that, upon commencement of the Services to be performed under this Agreement, key 
personnel shall not be removed or replaced without prior written notice to the City.  If key 
personnel are not available to perform the Services for a continuous period exceeding 30 calendar 
days, or are expected to devote substantially less effort to the Services than initially anticipated, 
Consultant shall immediately notify the City of same and shall, subject to the concurrence of the 
City, replace such personnel with personnel possessing substantially equal ability and 
qualifications. 

 
8. Inspection; Acceptance.  All work shall be subject to inspection and acceptance by 

the City at reasonable times during Consultant’s performance.  The Consultant shall provide and 
maintain a self-inspection system that is acceptable to the City. 

 
9. Licenses; Materials.  Consultant shall maintain in current status all federal, state 

and local licenses and permits required for the operation of the business conducted by the 
Consultant.  The City has no obligation to provide Consultant, its employees or subcontractors any 
business registrations or licenses required to perform the specific services set forth in this 
Agreement.  The City has no obligation to provide tools, equipment or material to Consultant. 

 
10. Performance Warranty.  Consultant warrants that the Services rendered will 

conform to the requirements of this Agreement and with the care and skill ordinarily used by 
members of the same profession practicing under similar circumstances at the same time and in 
the same locality. 

 
11. Indemnification.  To the fullest extent permitted by law, the Consultant shall 

indemnify, defend and hold harmless the City and each council member, officer, employee or 
agent thereof (the City and any such person being herein called an “Indemnified Party”), for, from 
and against any and all losses, claims, damages, liabilities, costs and expenses (including, but not 
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limited to, reasonable attorneys’ fees, court costs and the costs of appellate proceedings) to which 
any such Indemnified Party may become subject, under any theory of liability whatsoever 
(“Claims”), insofar as such Claims (or actions in respect thereof) relate to, arise out of, or are 
caused by or based upon the negligent acts, intentional misconduct, errors, mistakes or omissions, 
in connection with the work or services of the Consultant, its officers, employees, agents, or any 
tier of subcontractor in the performance of this Agreement.  The amount and type of insurance 
coverage requirements set forth below will in no way be construed as limiting the scope of the 
indemnity in this Section. 

 
12. Insurance. 
 

12.1 General. 
 

A. Insurer Qualifications.  Without limiting any obligations or 
liabilities of Consultant, Consultant shall purchase and maintain, at its own expense, 
hereinafter stipulated minimum insurance with insurance companies authorized to do 
business in the State of Arizona pursuant to ARIZ. REV. STAT. § 20-206, as amended, with 
an AM Best, Inc. rating of A- or above with policies and forms satisfactory to the City.  
Failure to maintain insurance as specified herein may result in termination of this 
Agreement at the City’s option. 

 
B. No Representation of Coverage Adequacy.  By requiring insurance 

herein, the City does not represent that coverage and limits will be adequate to protect 
Consultant.  The City reserves the right to review any and all of the insurance policies 
and/or endorsements cited in this Agreement, but has no obligation to do so.  Failure to 
demand such evidence of full compliance with the insurance requirements set forth in this 
Agreement or failure to identify any insurance deficiency shall not relieve Consultant from, 
nor be construed or deemed a waiver of, its obligation to maintain the required insurance 
at all times during the performance of this Agreement. 

 
C. Additional Insured.  All insurance coverage, except Workers’ 

Compensation insurance and Professional Liability insurance, if applicable, shall name, to 
the fullest extent permitted by law for claims arising out of the performance of this 
Agreement, the City, its agents, representatives, officers, directors, officials and employees 
as Additional Named Insured as specified under the respective coverage sections of this 
Agreement. 

 
D. Coverage Term.  All insurance required herein shall be maintained 

in full force and effect until all work or services required to be performed under the terms 
of this Agreement are satisfactorily performed, completed and formally accepted by the 
City, unless specified otherwise in this Agreement. 

 
E. Primary Insurance.  Consultant’s insurance shall be primary 

insurance with respect to performance of this Agreement and in the protection of the City 
as an Additional Insured. 

 



 

11202019lb 
5 

F. Claims Made.  In the event any insurance policies required by this 
Agreement are written on a “claims made” basis, coverage shall extend, either by keeping 
coverage in force or purchasing an extended reporting option, for three years past 
completion and acceptance of the services.  Such continuing coverage shall be evidenced 
by submission of annual Certificates of Insurance and necessary endorsements citing 
applicable coverage is in force and contains the provisions as required herein for the three-
year period. 

 
G. Waiver.  All policies, except for Professional Liability, including 

Workers’ Compensation insurance, shall contain a waiver of rights of recovery 
(subrogation) against the City, its agents, representatives, officials, officers and employees 
for any claims arising out of the work or services of Consultant.  Consultant shall arrange 
to have such subrogation waivers incorporated into each policy via formal written 
endorsement thereto. 

 
H. Policy Deductibles and/or Self-Insured Retentions.  The policies set 

forth in these requirements may provide coverage that contains deductibles or self-insured 
retention amounts.  Such deductibles or self-insured retention shall not be applicable with 
respect to the policy limits provided to the City.  Consultant shall be solely responsible for 
any such deductible or self-insured retention amount. 

 
I. Use of Subcontractors.  If any work under this Agreement is 

subcontracted in any way, Consultant shall execute written agreements with its 
subcontractors containing the indemnification provisions set forth above and insurance 
requirements set forth herein protecting the City and Consultant.  Consultant shall be 
responsible for executing any agreements with its subcontractors and obtaining certificates 
of insurance verifying the insurance requirements. 

 
J. Evidence of Insurance.  Prior to commencing any work or services 

under this Agreement, Consultant will provide the City with suitable evidence of insurance 
in the form of certificates of insurance and a copy of the declaration page(s) of the insurance 
policies as required by this Agreement, issued by Consultant’s insurance insurer(s) as 
evidence that policies are placed with acceptable insurers as specified herein and provide 
the required coverages, conditions and limits of coverage specified in this Agreement and 
that such coverage and provisions are in full force and effect.  Confidential information 
such as the policy premium may be redacted from the declaration page(s) of each insurance 
policy, provided that such redactions do not alter any of the information required by this 
Agreement.  The City shall reasonably rely upon the certificates of insurance and 
declaration page(s) of the insurance policies as evidence of coverage but such acceptance 
and reliance shall not waive or alter in any way the insurance requirements or obligations 
of this Agreement.  If any of the policies required by this Agreement expire during the life 
of this Agreement, it shall be Consultant’s responsibility to forward renewal certificates 
and declaration page(s) to the City 30 days prior to the expiration date.  All certificates of 
insurance and declarations required by this Agreement shall be identified by referencing 
the RFP number and title or this Agreement.  A $25.00 administrative fee shall be assessed 
for all certificates or declarations received without the appropriate RFP number and title or 
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a reference to this Agreement, as applicable.  Additionally, certificates of insurance and 
declaration page(s) of the insurance policies submitted without referencing the appropriate 
RFP number and title or a reference to this Agreement, as applicable, will be subject to 
rejection and may be returned or discarded.  Certificates of insurance and declaration 
page(s) shall specifically include the following provisions: 

 
(1) The City, its agents, representatives, officers, directors, 

officials and employees are Additional Insureds as follows: 
 

(a) Commercial General Liability – Under Insurance 
Services Office, Inc., (“ISO”) Form CG 20 10 03 97 or equivalent. 

 
(b) Auto Liability – Under ISO Form CA 20 48 or 

equivalent. 
 
(c) Excess Liability – Follow Form to underlying 

insurance. 
 
(2) Consultant’s insurance shall be primary insurance with 

respect to performance of this Agreement. 
 
(3) All policies, except for Professional Liability, including 

Workers’ Compensation, waive rights of recovery (subrogation) against City, its 
agents, representatives, officers, officials and employees for any claims arising out 
of work or services performed by Consultant under this Agreement. 

 
(4) ACORD certificate of insurance form 25 (2014/01) is 

preferred.  If ACORD certificate of insurance form 25 (2001/08) is used, the 
phrases in the cancellation provision “endeavor to” and “but failure to mail such 
notice shall impose no obligation or liability of any kind upon the company, its 
agents or representatives” shall be deleted.  Certificate forms other than ACORD 
form shall have similar restrictive language deleted. 
 

K. Endorsements.  Consultant shall provide the City with the necessary 
endorsements to ensure City is provided the insurance coverage set forth in this Section. 

 
12.2 Required Insurance Coverage. 

 
A. Commercial General Liability.  Consultant shall maintain 

“occurrence” form Commercial General Liability insurance with an unimpaired limit of 
not less than $1,000,000 for each occurrence, $2,000,000 Products and Completed 
Operations Annual Aggregate and a $2,000,000 General Aggregate Limit.  The policy shall 
cover liability arising from premises, operations, independent contractors, products-
completed operations, personal injury and advertising injury.  Coverage under the policy 
will be at least as broad as ISO policy form CG 00 010 93 or equivalent thereof, including 
but not limited to, separation of insured’s clause.  To the fullest extent allowed by law, for 
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claims arising out of the performance of this Agreement, the City, its agents, 
representatives, officers, officials and employees shall be cited as an Additional Insured 
under ISO, Commercial General Liability Additional Insured Endorsement form CG 20 10 
03 97, or equivalent, which shall read “Who is an Insured (Section II) is amended to include 
as an insured the person or organization shown in the Schedule, but only with respect to 
liability arising out of “your work” for that insured by or for you.”  If any Excess insurance 
is utilized to fulfill the requirements of this subsection, such Excess insurance shall be 
“follow form” equal or broader in coverage scope than underlying insurance. 

 
B. Vehicle Liability.  Consultant shall maintain Business Automobile 

Liability insurance with a limit of $1,000,000 each occurrence on Consultant’s owned, 
hired and non-owned vehicles assigned to or used in the performance of the Consultant’s 
work or services under this Agreement.  Coverage will be at least as broad as ISO coverage 
code “1” “any auto” policy form CA 00 01 12 93 or equivalent thereof.  To the fullest 
extent allowed by law, for claims arising out of the performance of this Agreement, the 
City, its agents, representatives, officers, directors, officials and employees shall be cited 
as an Additional Insured under ISO Business Auto policy Designated Insured Endorsement 
form CA 20 48 or equivalent.  If any Excess insurance is utilized to fulfill the requirements 
of this subsection, such Excess insurance shall be “follow form” equal or broader in 
coverage scope than underlying insurance. 

 
C. Professional Liability.  If this Agreement is the subject of any 

professional services or work, or if the Consultant engages in any professional services or 
work in any way related to performing the work under this Agreement, the Consultant shall 
maintain Professional Liability insurance covering negligent errors and omissions arising 
out of the Services performed by the Consultant, or anyone employed by the Consultant, 
or anyone for whose negligent acts, mistakes, errors and omissions the Consultant is legally 
liable, with an unimpaired liability insurance limit of $2,000,000 each claim and 
$2,000,000 annual aggregate.   

 
D. Workers’ Compensation Insurance.  If Consultant employs anyone 

who is required by law to be covered by workers’ compensation insurance, Consultant shall 
maintain Workers’ Compensation insurance to cover obligations imposed by federal and 
state statutes having jurisdiction over Consultant’s employees engaged in the performance 
of work or services under this Agreement and shall also maintain Employers Liability 
Insurance of not less than $500,000 for each accident, $500,000 disease for each employee 
and $1,000,000 disease policy limit. 

 
12.3 Cancellation and Expiration Notice.  Insurance required herein shall not 

expire, be canceled, or be materially changed without 30 days’ prior written notice to the City. 
 

13. Termination; Cancellation. 
 

13.1 For City’s Convenience.  This Agreement is for the convenience of the City 
and, as such, may be terminated without cause after receipt by Consultant of written notice by the 
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City.  Upon termination for convenience, Consultant shall be paid for all undisputed services 
performed to the termination date. 

 
13.2 For Cause.  If either party fails to perform any obligation pursuant to this 

Agreement and such party fails to cure its nonperformance within 30 days after notice of 
nonperformance is given by the non-defaulting party, such party will be in default.  In the event of 
such default, the non-defaulting party may terminate this Agreement immediately for cause and 
will have all remedies that are available to it at law or in equity including, without limitation, the 
remedy of specific performance.  If the nature of the defaulting party’s nonperformance is such 
that it cannot reasonably be cured within 30 days, then the defaulting party will have such 
additional periods of time as may be reasonably necessary under the circumstances, provided the 
defaulting party immediately (A) provides written notice to the non-defaulting party and (B) 
commences to cure its nonperformance and thereafter diligently continues to completion the cure 
of its nonperformance.  In no event shall any such cure period exceed 90 days.  In the event of 
such termination for cause, payment shall be made by the City to the Consultant for the undisputed 
portion of its fee due as of the termination date. 

 
13.3 Due to Work Stoppage.  This Agreement may be terminated by the City 

upon 30 days’ written notice to Consultant in the event that the Services are permanently 
abandoned.  In the event of such termination due to work stoppage, payment shall be made by the 
City to the Consultant for the undisputed portion of its fee due as of the termination date. 

 
13.4 Conflict of Interest.  This Agreement is subject to the provisions of ARIZ. 

REV. STAT. § 38-511.  The City may cancel this Agreement without penalty or further obligations 
by the City or any of its departments or agencies if any person significantly involved in initiating, 
negotiating, securing, drafting or creating this Agreement on behalf of the City or any of its 
departments or agencies is, at any time while this Agreement or any extension of this Agreement 
is in effect, an employee of any other party to this Agreement in any capacity or a consultant to 
any other party of this Agreement with respect to the subject matter of this Agreement. 

 
13.5 Gratuities.  The City may, by written notice to the Consultant, cancel this 

Agreement if it is found by the City that gratuities, in the form of economic opportunity, future 
employment, entertainment, gifts or otherwise, were offered or given by the Consultant or any 
agent or representative of the Consultant to any officer, agent or employee of the City for the 
purpose of securing this Agreement.  In the event this Agreement is canceled by the City pursuant 
to this provision, the City shall be entitled, in addition to any other rights and remedies, to recover 
and withhold from the Consultant an amount equal to 150% of the gratuity. 

 
13.6 Agreement Subject to Appropriation.  The City is obligated only to pay its 

obligations set forth in this Agreement as may lawfully be made from funds appropriated and 
budgeted for that purpose during the City’s then current fiscal year.  The City’s obligations under 
this Agreement are current expenses subject to the “budget law” and the unfettered legislative 
discretion of the City concerning budgeted purposes and appropriation of funds.  Should the City 
elect not to appropriate and budget funds to pay its Agreement obligations, this Agreement shall 
be deemed terminated at the end of the then-current fiscal year term for which such funds were 
appropriated and budgeted for such purpose and the City shall be relieved of any subsequent 
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obligation under this Agreement.  The parties agree that the City has no obligation or duty of good 
faith to budget or appropriate the payment of the City’s obligations set forth in this Agreement in 
any budget in any fiscal year other than the fiscal year in which this Agreement is executed and 
delivered.  The City shall be the sole judge and authority in determining the availability of funds 
for its obligations under this Agreement. The City shall keep Consultant informed as to the 
availability of funds for this Agreement.  The obligation of the City to make any payment pursuant 
to this Agreement is not a general obligation or indebtedness of the City.  Consultant hereby waives 
any and all rights to bring any claim against the City from or relating in any way to the City’s 
termination of this Agreement pursuant to this section. 

 
14. Miscellaneous. 
 

14.1 Independent Contractor.  It is clearly understood that each party will act in 
its individual capacity and not as an agent, employee, partner, joint venturer, or associate of the 
other.  An employee or agent of one party shall not be deemed or construed to be the employee or 
agent of the other for any purpose whatsoever.  The Consultant acknowledges and agrees that the 
Services provided under this Agreement are being provided as an independent contractor, not as 
an employee or agent of the City.  Consultant, its employees and subcontractors are not entitled to 
workers’ compensation benefits from the City.  The City does not have the authority to supervise 
or control the actual work of Consultant, its employees or subcontractors.  The Consultant, and not 
the City, shall determine the time of its performance of the services provided under this Agreement 
so long as Consultant meets the requirements of its agreed Scope of Work as set forth in Section 
2 above and Exhibit B.  Consultant is neither prohibited from entering into other contracts nor 
prohibited from practicing its profession elsewhere.  City and Consultant do not intend to nor will 
they combine business operations under this Agreement. 

 
14.2 Applicable Law; Venue.  This Agreement shall be governed by the laws of 

the State of Arizona and suit pertaining to this Agreement may be brought only in courts in 
Maricopa County, Arizona. 

 
14.3 Laws and Regulations.  Consultant shall keep fully informed and shall at all 

times during the performance of its duties under this Agreement ensure that it and any person for 
whom the Consultant is responsible abides by, and remains in compliance with, all rules, 
regulations, ordinances, statutes or laws affecting the Services, including, but not limited to, the 
following: (A) existing and future City and County ordinances and regulations, (B) existing and 
future State and Federal laws and (C) existing and future OSHA standards. 

 
14.4 Amendments.  This Agreement may be modified only by a written 

amendment signed by persons duly authorized to enter into contracts on behalf of the City and the 
Consultant. 

 
14.5 Provisions Required by Law.  Each and every provision of law and any 

clause required by law to be in this Agreement will be read and enforced as though it were included 
herein and, if through mistake or otherwise any such provision is not inserted, or is not correctly 
inserted, then upon the application of either party, this Agreement will promptly be physically 
amended to make such insertion or correction. 
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14.6 Severability.  The provisions of this Agreement are severable to the extent 
that any provision or application held to be invalid by a Court of competent jurisdiction shall not 
affect any other provision or application of this Agreement which may remain in effect without 
the invalid provision or application. 

 
14.7 Entire Agreement; Interpretation; Parol Evidence.  This Agreement 

represents the entire agreement of the parties with respect to its subject matter, and all previous 
agreements, whether oral or written, entered into prior to this Agreement are hereby revoked and 
superseded by this Agreement.  No representations, warranties, inducements or oral agreements 
have been made by any of the parties except as expressly set forth herein, or in any other 
contemporaneous written agreement executed for the purposes of carrying out the provisions of 
this Agreement.  This Agreement shall be construed and interpreted according to its plain meaning, 
and no presumption shall be deemed to apply in favor of, or against the party drafting this 
Agreement.  The parties acknowledge and agree that each has had the opportunity to seek and 
utilize legal counsel in the drafting of, review of, and entry into this Agreement. 

 
14.8 Assignment; Delegation.  No right or interest in this Agreement shall be 

assigned or delegated by Consultant without prior, written permission of the City, signed by the 
City Manager.  Any attempted assignment or delegation by Consultant in violation of this 
provision shall be a breach of this Agreement by Consultant. 

 
14.9 Subcontracts.  No subcontract shall be entered into by the Consultant with 

any other party to furnish any of the material or services specified herein without the prior, written 
approval of the City.  The Consultant is responsible for performance under this Agreement whether 
or not subcontractors are used.  Failure to pay subcontractors in a timely manner pursuant to any 
subcontract shall be a material breach of this Agreement by Consultant. 

 
14.10 Rights and Remedies.  No provision in this Agreement shall be construed, 

expressly or by implication, as waiver by the City of any existing or future right and/or remedy 
available by law in the event of any claim of default or breach of this Agreement.  The failure of 
the City to insist upon the strict performance of any term or condition of this Agreement or to 
exercise or delay the exercise of any right or remedy provided in this Agreement, or by law, or the 
City’s acceptance of and payment for services, shall not release the Consultant from any 
responsibilities or obligations imposed by this Agreement or by law, and shall not be deemed a 
waiver of any right of the City to insist upon the strict performance of this Agreement. 

 
14.11 Attorneys’ Fees.  In the event either party brings any action for any relief, 

declaratory or otherwise, arising out of this Agreement or on account of any breach or default 
hereof, the prevailing party shall be entitled to receive from the other party reasonable attorneys’ 
fees and reasonable costs and expenses, determined by the court sitting without a jury, which shall 
be deemed to have accrued on the commencement of such action and shall be enforced whether or 
not such action is prosecuted through judgment. 

 
14.12 Liens.  All materials or services shall be free of all liens and, if the City 

requests, a formal release of all liens shall be delivered to the City. 
 
14.13 Offset. 
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A. Offset for Damages.  In addition to all other remedies at law or 

equity, the City may offset from any money due to the Consultant any amounts Consultant 
owes to the City for damages resulting from breach or deficiencies in performance or 
breach of any obligation under this Agreement. 

 
B. Offset for Delinquent Fees or Taxes.  The City may offset from any 

money due to the Consultant any amounts Consultant owes to the City for delinquent fees, 
transaction privilege use taxes and property taxes, including any interest or penalties. 

 
14.14 Notices and Requests.  Any notice or other communication required or 

permitted to be given under this Agreement shall be in writing and shall be deemed to have been 
duly given if (A) delivered to the party at the address set forth below, (B) deposited in the U.S. 
Mail, registered or certified, return receipt requested, to the address set forth below or (C) given to 
a recognized and reputable overnight delivery service, to the address set forth below: 

 
If to the City:  City of Avondale 

11465 West Civic Center Drive 
Avondale, Arizona  85323 
Attn:  Charles A. Montoya, City Manager 

 
With copies to:  City of Avondale 

11465 West Civic Center Drive 
Avondale, Arizona  85323 

     Attn:  Loretta Browning, Senior Buyer 
   Attn:  Michael Wawro, City Attorney 

 
If to Consultant: A Foreign Language Service 

40 West Baseline Road, Suite 204 
Mesa, AZ 85210 
Attn: Betty Pye; betty@400Languages.com 

 
or at such other address, and to the attention of such other person or officer, as any party may 
designate in writing by notice duly given pursuant to this subsection.  Notices shall be deemed 
received (A) when delivered to the party, (B) three business days after being placed in the U.S. 
Mail, properly addressed, with sufficient postage or (C) the following business day after being 
given to a recognized overnight delivery service, with the person giving the notice paying all 
required charges and instructing the delivery service to deliver on the following business day.  If 
a copy of a notice is also given to a party’s counsel or other recipient, the provisions above 
governing the date on which a notice is deemed to have been received by a party shall mean and 
refer to the date on which the party, and not its counsel or other recipient to which a copy of the 
notice may be sent, is deemed to have received the notice. 

 
14.15 Confidentiality of Records.  The Consultant shall establish and maintain 

procedures and controls that are acceptable to the City for the purpose of ensuring that information 
contained in its records or obtained from the City or from others in carrying out its obligations 
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under this Agreement shall not be used or disclosed by it, its agents, officers, or employees, except 
as required to perform Consultant’s duties under this Agreement.  Persons requesting such 
information should be referred to the City.  Consultant also agrees that any information pertaining 
to individual persons shall not be divulged other than to employees or officers of Consultant as 
needed for the performance of duties under this Agreement. 

 
14.16 Records and Audit Rights.  To ensure that the Consultant and its 

subcontractors are complying with the warranty under subsection 14.17 below, Consultant’s and 
its subcontractor’s books, records, correspondence, accounting procedures and practices, and any 
other supporting evidence relating to this Agreement, including the papers of any Consultant and 
its subcontractors’ employees who perform any work or services pursuant to this Agreement (all 
of the foregoing hereinafter referred to as “Records”), shall be open to inspection and subject to 
audit and/or reproduction during normal working hours by the City, to the extent necessary to 
adequately permit (A) evaluation and verification of any invoices, payments or claims based on 
Consultant’s and its subcontractors’ actual costs (including direct and indirect costs and overhead 
allocations) incurred, or units expended directly in the performance of work under this Agreement 
and (B) evaluation of the Consultant’s and its subcontractors’ compliance with the Arizona 
employer sanctions laws referenced in subsection 14.17 below.  To the extent necessary for the 
City to audit Records as set forth in this subsection, Consultant and its subcontractors hereby waive 
any rights to keep such Records confidential.  For the purpose of evaluating or verifying such 
actual or claimed costs or units expended, the City shall have access to said Records, even if 
located at its subcontractors’ facilities, from the effective date of this Agreement for the duration 
of the work and until three years after the date of final payment by the City to Consultant pursuant 
to this Agreement.  Consultant and its subcontractors shall provide the City with adequate and 
appropriate workspace so that the City can conduct audits in compliance with the provisions of 
this subsection.  The City shall give Consultant or its subcontractors reasonable advance notice of 
intended audits.  Consultant shall require its subcontractors to comply with the provisions of this 
subsection by insertion of the requirements hereof in any subcontract pursuant to this Agreement. 

 
14.17 E-verify Requirements.  To the extent applicable under ARIZ. REV. STAT. § 

41-4401, the Consultant and its subcontractors warrant compliance with all federal immigration 
laws and regulations that relate to their employees and their compliance with the E-verify 
requirements under ARIZ. REV. STAT. § 23-214(A).  Consultant’s or its subcontractor’s failure to 
comply with such warranty shall be deemed a material breach of this Agreement and may result 
in the termination of this Agreement by the City. 

 
14.18 Israel.  For Contracts in excess of One Hundred Thousand ($100,000) 

Dollars, Consultant certifies that it is not currently engaged in, and agrees for the duration of this 
Agreement that it will not engage in a “boycott,” as that term is defined in ARIZ. REV. STAT. § 
35-393, of Israel. 

 
14.19 Conflicting Terms.  In the event of any inconsistency, conflict or ambiguity 

among the terms of this Agreement, any amendments, the Scope of Work, any City-approved 
Purchase Order, the Fee Proposal, the RFP and the Consultant’s Proposal, the documents shall 
govern in the order listed herein. 
 



 

11202019lb 
13 

14.20 Non-Exclusive Contract.  This Agreement is entered into with the 
understanding and agreement that it is for the sole convenience of the City.  The City reserves the 
right to obtain like goods and services from another source when necessary. 

 
14.21 Cooperative Purchasing.  Specific eligible political subdivisions and 

nonprofit educational or public health institutions (“Eligible Procurement Unit(s)”) are permitted 
to utilize procurement agreements developed by the City, at their discretion and with the agreement 
of the awarded Consultant.  Consultant may, at its sole discretion, accept orders from Eligible 
Procurement Unit(s) for the purchase of the Materials and/or Services at the prices and under the 
terms and conditions of this Agreement, in such quantities and configurations as may be agreed 
upon between the parties.  All cooperative procurements under this Agreement shall be transacted 
solely between the requesting Eligible Procurement Unit and Consultant.  Payment for such 
purchases will be the sole responsibility of the Eligible Procurement Unit.  The exercise of any 
rights, responsibilities or remedies by the Eligible Procurement Unit shall be the exclusive 
obligation of such unit.  The City assumes no responsibility for payment, performance or any 
liability or obligation associated with any cooperative procurement under this Agreement.  The 
City shall not be responsible for any disputes arising out of transactions made by others. 

 
 

[SIGNATURES ON FOLLOWING PAGES] 
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EXHIBIT A 
TO 

PROFESSIONAL SERVICES AGREEMENT 
BETWEEN 

THE CITY OF AVONDALE 
AND 

________________________________ 
 

[Consultant’s Proposal] 
 

See following pages. 
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A Foreign Language Service 
40 West Baseline Road Suite #204 Mesa AZ 85210 

Phone: 480-813-4242 Fax: 480-323-2324 
Email: betty@400Languages.com 

Web Site: www.400Languages.com 
 
 

        

 Part II A General Information (1)  
 PROPOSAL COVER LETTER/CITY OF AVONDALE RFP #CT 19-116    
  
        

        
 Betty Pye        
 40 West Baseline Rd Suite# 204       
 Mesa AZ 85210        
 480-813-4242       
        
        
 Loretta Browning        
 City of Avondale       
 Senior Buyer        
 11465 West Civic 

Center Drive  
      

 Avondale, AZ 85323      
 Phone: 623.333.2029        
        
 To Whom It May Concern:       
        
 Enclosed is the proposal you requested, Titled: RFP CT 19-116 Court Interpreting Services   
        
 I also wish to take this opportunity to thank you, together with the other members of you team for   
 the information and efforts, you offered in helping me draft this business proposal for the court  
 interpreting solicitation CT 19-116.   
        
 Please be at liberty to review the proposal as I have endeavored to include all requested   
 information and materials, you required.  Feel free to call or arrange for a meeting with me if there    
 is a need for clarification or additional information as I am looking forward to working with you   
 in the future   
        
 Sincerely        
  

Betty Pye [Ink Signature is on the Hard Copy]  
    

        
 Betty Pye        
 Office Manager        
        
        
        
        
        
        
        

mailto:betty@400Languages.com
http://www.400languages.com/
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     CITY OF AVONDALE  
     COURTS DEPARTMENT  
 Part II A General Information (2)                         CT 19-116  
   

 
VENDOR INFORMATION FORM  

 
  
          
 By submitting a Proposal, the submitting Vendor certifies that it has reviewed the   
 administrative information and Professional Services Agreement terms and conditions and,   
 if awarded the Agreement, agrees to be bound thereto.  
          
          
 DBA --A Foreign Language Service      
 Foreign Language Service Corp.   86-0974705  
 VENDOR SUBMITTING PROPOSAL    FEDERAL TAX ID NUMBER  
          
          
 Betty Pye –Office Manager    Betty Pye [Ink Signature is on Hard Copy]   
 PRINTED NAME AND TITLE    AUTHORIZED SIGNATURE   
          
          
 40 West Baseline Road Suite #204    480-813-4242                     480-323-2324  
 ADDRESS   TELEPHONE                     FAX#  
          
          
 Meas AZ 85210   September 14, 2019  
 CITY                   STATE               ZIP   DATE  
          
          
 www.400Languages.com    betty@400Languages.com   
 WEB SITE   E-MAIL ADDRESS  
          
          
 ARIZONA CORPORATION COMMISSION FILE No. 08989520 [S-Corp]   
    
   

   
 SMALL, MINORITY, DISADVANTAGED AND WOMEN-OWNED BUSINESS  
 ENTERPRISES (check appropriate item(s):  
          
  Small Business Enterprise (SBE)    
  Minority Business Enterprise (MBE)    
  Disadvantaged Business Enterprise (DBE)    
  Women-Owned Business Enterprise (WBE)    
          
 Has the Vendor been certified by any jurisdiction in Arizona as a minority or woman-owned   
 business enterprise?   
 No but the application is in progress and will supply you a copy when completed  
          

http://www.400languages.com/
mailto:betty@400Languages.com
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 If yes, please provide details and documentation of the certification.  
   

 

 

 
     CITY OF AVONDALE  
     COURTS DEPARTMENT  
     CT 19-116  
   

          
   EXHIBIT A    
   TO    
   PROFESSIONAL SERVICES AGREEMENT    
   BETWEEN    
   AND    
   A FOREIGN LANGUAGE SERVICE    
          
 Consultants Proposal: on the pages below  
   
 Part II GENERAL INFORMATION   
 A.  General Information   
  (3) Vendor Identification Information   
  Foreign Language Service [DBA] A Foreign Language Service   
  Located at: 40 West Baseline Road Suite #204 Mesa AZ 85210   
  

 

AZ Corp/Comm file 
# 

08989520 [S-Corp]   

  Federal Tax ID 
# 

86-0974705  
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 Part II          
 A.          
        (4)  General description of our organization and our years in Business   
  A Foreign Language Service has provided interpreters since the beginning of our business in 1994.  With 

close to 25 years’ experience we have developed a well-organized office structure targeted to simplify 
and expedite request for service by stream-lining our response to the requestors need.  We are set up to 
receive request via phone, encrypted email, email, fax, mailed, submitted through our website 
www.400Languages.com or by accessing our customers drop box.  Our customers are notified of our 
receipt of their request and are updated when we have the contractor available.  Our employees are well 
trained for their positions and they are crossed trained for other office duties, giving us the ability to 
complete any task our clients may require at any given time.  We generally staff one recruiter, two 
schedulers, one team lead, office manager and accounting personnel, a translation specialist and an 
outside IT contractor.  We process all request in a timely manner by using our updated Scheduling 
System.  Our clients can use the scheduling system directly or request through a their “Company 
Approved System” as we are set up to handle any request format.  They are invited to use our 
Scheduling System to keep track of all their request both past and future, giving them direct control over 
their process and setting up an easy and safe way to request interpreters.  If there is an issue or a reason 
they want to continue through their “elected channels”, we can work with that as well. We are dedicated 
to growing our abilities and continue training our staff to guarantee our customers the best possible 
service available in the industry.  We maintain one on one communication with our clients to understand 
their needs for service and the best practices to provided them with seamless coverage for all their needs.  
We consult with a liaison to research and track new technologies, challenges, cultural changes and 
emerging needs for the Spanish, Lessor Used Language/Limited English Proficiency [LUL/LEP] and in 
the deaf and of hard hearing communities.  We are proactive to ensure HIPAA practices and policies are 
in place and promoted, within the office area, interpreter communications and while handling client 
information. 

 

          
  A Foreign Language Service has been providing as a prime contractor for Arizona’s city courts, city 

police departments and youth development centers, also we provide for Arizona county courts and 
attorney consultations, parole office sessions, and state medical and judicial facilities along with federal 
clients and large corporate business to small owner/operated establishments, providing ASL interpreters 
for the following business types: 
• City and County Courts  
• Court systems for scheduled requested court days 

 

http://www.400languages.com/
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• Police investigations needing a legal interpreter asap  
• Immigration –interviews and visits  
• Social Security Administration hearings 
• Hospitals –Emergency room ASAP calls  
• Hospitals –Round the clock care  
• Doctor’s offices for scheduled visits or last-minute calls  
• Schools & Educational Facilities –scheduled long and short-term needs  
• Events & Training sessions  
• Mental Health facilities ongoing request re-occurring daily, weekly or by the month  
• Physical Therapy ongoing and continues request  

          
          
 ORGANIZATIONAL CHART  
          
  Bill Peters 

Co-Founder/Co-Owner 
General Manager 

 Kajia Wen 
Co-Founder/Co-Owner 

CEO/CFO 

  
     
      
               
 

 
Joshua Hughes 
Independent IT 

Contractor 

      Outsourced to 
Independent 

Accounting Office 
  

 
   Betty Pye 

Office Manager 
  

     
                
  Christine Switzer 

Web Content  
Contractor 

         
            
      Heidy La Voix 

Lead Interpreter Coordinator 
  

          
              
  Amanda Garcia 

Translation Coordinator 
        

    Christopher Slaughter 
Interpreter Recruiter 

    
           
            
            
    

Independent Freelance 
Sub-Contractors 

Interpreters & Translators 

 David Dietz 
Interpreter Coordinator 

  
       
         
         
          
 
  The above graph indicates the chain of command and not representative of the lines   
  of communication or the isolated tasks that maybe taken up by anybody through   
  careful cross training, education and opportunity to expand the employee’s skills.   
    
 Part II 

 

  
 A.    
        (5) Identify any contracts or subcontractors held by us that have terminated within the last   
  five years.  Briefly describes the circumstances and the outcome.   
    
 Issue Contract Deficiency Report:  We received an email with an attachment concerning 

our interpreter.  He had been interpreting and our client let us know that they 
received inadequate performance by our interpreter.  They shared very clear 
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supporting evidence for proof.  They also requested that he be remove from our list 
of interpreters they request from. 

    
 Outcome • Removed him immediately and shared with him the information  

• Contacted client to advise them that he had been removed  
• Conducted our investigation with our interpreter and responded to the client 

with our findings  
• Our interpreter was dedicated to quality and had a will to learn and improve  
• Our interpreter asked for any advice we had to help him grow his future and 

be able to produce the quality need to provide for any or all our clients 
• We gave him direction and links for vocabular terms and meaning  
•  Also, court protocol and procedure information  
• We continued to send him to request that matched his skill set while he was 

ramping up his training time 
• He dedicated his efforts to court terms, vocabulary and uses  
• After six months to a year and several classes, seminars and study sessions he 

took the test provided by Maricopa Superior Court for tiered interpreters and 
passed as a level one. 

• We then started him with city courts with simple venues as he accelerated his 
abilities and continue his growth  

• He has not returned to the requester that filed the inadequate performance 
notice and he may never return –but we stand behind him and any interpreter 
who wants to grow and learn  

• If the requester does not want him on their list of approved interpreters, he 
will not return to their facility  

• Our two commitments are first for our Client’s & our Interpreter’s   

 

          
 Issue Client called to let us know that our interpreter was not familiar enough with the 

dialect to provide the understanding for meeting a successful meeting and 
abandoned their efforts to reschedule with us with an interpreter thorough 
background and understanding of that dialect.   

 

          
 Outcome • Feedback is our best friend because it gives us the opportunity to build in 

checks and balances to protect our clients for future situations that may occur.  
It gives us a step up on how to prepare for similar future request and may 
ensure that our goal of seamless interaction is achievable.  

• Took careful notes of the issues involved, the impact on the progress for our 
client and what if anything was accomplished with our interpreter there. 

• Checked with our interpreter –who reiterated what our client had said and 
wished that he had known there was a heavy background in this certain 
dialect.  He readily admitted he did not have the language background to give 
the client what was needed. 

• Found our interpreter with the requested background and checked his 
availability  

• Contacted our client with our interpreter’s expertise and background 
information 

• Set up the new date for service and confirmed with client and the interpreter  
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• Paid the first interpreter what we had owed him as he showed up to do the 
work assigned him  

• Discounted the next appointment adequately to cover the loss of the first 
request  

• Customer was happy with resolution, refund and the new interpreter that we 
provided  

• We explored was to prevent that in the future –to identify dialects and 
provide skilled interpreters those request  

• Set up identifiers for our office staff to ask one or two more questions, to 
keep on the same page with our clients and their needs  

          
 Issue  Client requested an interpreter for a certain language and when they arrived the 

person they were sent to interpret for –spoke another language and they could not 
use the interpreter.  They were frantic and unsure of what to do. 

 

          
 Outcome • Checked with the client for the language needed and ask if they would like us 

to send someone as soon as possible or would they like to reschedule. 
• They would like to go ahead at this time if we could find someone very soon 

and they would have the patient wait if someone could come soon.  
• We were able find and provide an interpreter in 30 minutes and they were 

thrilled  

 

          
 Finally, our commitment to our client is a seamless approach for their interpreting needs and 

when we find ourselves in situation that our commitment is not fulfilled according to our goals 
and our clients best, we do all we can to rectify the situation.  Our procedures are written, and 
we closely follow them to protect our clients and our interpreters.  In cases of unforeseen 
issues, situations, errors, problems and inability to provide adequately, when we have to step 
in with what we can do to rectify an assignment for our client or interpreter when things go 
wrong.  What steps to take varies with the client and the situation and while all steps have 
common ground, they all have different needs. 

 

          
 Part II         
 A.          
        (6) Identify any claims arising from a contract which resulted in litigation or arbitration   
  Within the last five years.  Briefly describe the circumstances and outcome.   
          
 Issue There has never been any litigation during our time in business at all   
          
 Part II         
 A.          
        (7) The vender information form with the original ink signature is located on page three  
          
  B.  Experience and Qualifications of the Vendor   
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     CITY OF AVONDALE  
     COURTS DEPARTMENT  
     CT 19-116  
   

          
   EXHIBIT B    
   TO    
   PROFESSIONAL SERVICES AGREEMENT    
   BETWEEN    
   AND    
   A FOREIGN LANGUAGE SERVICE    
    
  Consultants Proposal: on the pages below   
          
 Part II EXPERIENCE AND QUALIFICATIONS OF THE VENDER   
  B. Experience and Qualifications of the Vender   
         (1) Provide a detailed description of the vender’s experience in providing similar services to   
  To municipalities or other entities of similar size to the City, specially relating to 

experience with respect to interpreting and translation services.  
 

          
  A Foreign Language Service has provided the following Arizona businesses with related needs 

such as interpreting and translation service, “interpreting” requiring onsite appointments, 
scheduled and on demand services OPI/VRI and “translation” for English to Targeted Language 
& Targeted to English for written and transcription & translation for video or tape recordings, to 
the following business types. 

• We provide County & City Courts in Arizona onsite interpreter due to the specific needs of 
the defendant or witness. There are several county & city courts that we have provided 
interpreters for over the past several years including Avondale City Court, Phoenix City 
Court, Tempe City Court, Tucson City Court & the Gilbert City Court, among others.  We 
have an do work with most of the County Courts, such as Maricopa County, Mohave 
County, Pinal County and Pima County and including others throughout the State.  

• Local Police Departments in the state of Arizona use our interpreters for situations such 
as interviewing witnesses, interrogating suspects and special investigations, parole 
meetings and mental capacity hearings 

• Federal Adjudication Hearings throughout the state of Arizona and are normally 
scheduled in advance for a specific time and place. 

• Several Arizona based childcare facilities use our interpreters for such things as 
counseling, parenting classes and child visitation time with their parents. 

• We provide for Arizona Department of Child Safety and it’s affiliations L interpretation for 
ongoing request dealing with special situations requiring continues care ranging from 
several days to weeks or months. 

• We work with several Arizona counties and their school districts providing interpreters onsite 
for Teacher/Parent meetings, disciplinary actions and assessments. 

• Health & Medical Centers servicing the state of Arizona with Urgent Care, Therapy 
Sessions, Diagnostic Facilities, Mental Health Units, Surgical Centers and Hospitals, 
requiring onsite Spanish, LUL/LEP and ASL interpretation. We provide for our clients at 
various locations throughout Arizona. Their needs range from an immediate need to a 
scheduled appointment, from one time only to segmented hours throughout the day and 
round the clock coverage for days and weeks on end. 

• Large insurance companies doing business in the state of Arizona, requesting our 
interpreters for different levels of care and treatment at diverse locations –such as doctors’ 
visits –ongoing therapies –imaging & lab facilities and long-term treatment centers. 

• Large Corporations and medium to small business doing business in Arizona and 
throughout the States using interpreters for training, insurance presentations, 
disciplinarian actions, special interviews and investigations and client 
communications. 

• State University’s needs for interpreters for events, meetings and VIP visits requires a 
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rotation of several interpreters to cover the needs of the event or meeting and visit.  
Events/Meetings are general very structured and follow the original plan –visits on the other 
hand can be more spontaneous with several unexpected changes. 

• Medical Offices in the state of Arizona –with just one location or serval different offices 
throughout the state use either onsite or VRI interpretation and although they generally use 
interpretation that has been scheduled, they also at times need immediate service. 

This is just a small part or the Arizona business we have continued to work with over the years. 
Some are long time clients, and some have recently joined us –but this is the type of 
business we work with on a day to day basis. 

          
 Part II       
 B.          
        (2) Vender Successful Completion References   
          
  Name of Company or Organization:  Banner Corporate Language & Cultural Services   
  Contact Name:   Paula Harsin  
  Contact Address:   Greeley CO 80634  
  Telephone and Email:    970-820-1929 – Paula.Harsin@bannerhealth.com   
  Type of Service Provided:    Onsite Interpreting -- [Spanish, LUL & ASL]  
  Dates of Contract Initiation/Expiration:   April 2017 through Present and continuing   
      
  Name of Company or Organization:  SS Administration & Adjudication Determination   
  Contact Name:   Linda Woodbeck [She is Retiring at the End of 9/19]  
  Contact Address:   3737 North Phoenix 85014   
  Telephone and Email:    888-748-1991 X 21603 – Linda.Woodbeck@ssa.gov   
  Type of Service Provided:    Onsite Legal Interpreters [Spanish, LUL & ASL]   
  Dates of Contract Initiation/Expiration:   March 2013 through Present and continuing   
      
  Name of Company or Organization:  Superior Court of Arizona in Maricopa County   
  Contact Name:   Lorin E Smith   
  Contact Address:   175 West Madison St. 12th Floor Phoenix AZ 85003  
  Telephone and Email:    602-372-0842 – Lorin.Smith@jbazmc.Maricop.gov   
  Type of Service Provided:    Onsite Legal Interpreters [Spanish, LUL & ASL]  
  Dates of Contract Initiation/Expiration:   Renewed 2019 through the next 4-6 years   
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

mailto:Paula.Harsin@bannerhealth.com
mailto:Linda.Woodbeck@ssa.gov
mailto:Lorin.Smith@jbazmc.Maricop.gov
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     CITY OF AVONDALE  
     COURTS DEPARTMENT  
     CT 19-116  
   

          
   EXHIBIT C    
   TO    
   PROFESSIONAL SERVICES AGREEMENT    
   BETWEEN    
   AND    
   A FOREIGN LANGUAGE SERVICE    
    
  Consultants Proposal: on the pages below   
          
 Part II KEY POSITIONS   
 C.  Key Positions  
    (1 & 2) Identify each key personnel, title and relevant experience including rolls & responsibilities  
    

NAME  Title  Experience with AFLS 
BILL PETERS  General Manager From the Foundation (Co-Owner) 
KAJIA PETERS  CEO From the Foundation (C0-Owner) 
BETTY PYE  Office Manager 15 years  
HEIDY LAVOIX  Team Lead 14 years  
DAVID DIETZ   Interpreter Coordinator 3 months  
AMANDA GARCIA  Translation Coordinator 2 months  
CHRISTOPHER SLAUGHTER  Recruiter 7 years  
CHRISTINE SWITZER Web Marketing Consultant  2 years  
MARK QUALLS  Web Site Consultant  1 year  
JOSHUA HUGHES IT Consultant  4 Years  

          
 Part II         
       C. We use subcontractors for our interpreting and translation needs continuously and their 

information is attached as Part II C. (3)   
 

        (3) Our plan of providing supervision is as follows:   
  During the initial interview –we collect all pertinent information for our electron file 

folder, which gives us job history, licenses, certifications and continuous training they have 
taken.   
• We take feedback from our interpreters on a regular basis  
• We have an onsite spot checker in the field  
• We maintain a relationship with our clients and receive regular feedback from them  
• We continue to track their ongoing training, workshops and conferences attended  
• We are set up to receive email notification –if there is a license that needs updating  
• We engage in a open and active relationship with our interpreters alerting them of 

opportunities we may have coming up and they like us to keep in touch  

 

  Our interpreters are required to produce copies of any license or certification they may 
have, including any schooling and/or job history.  They are also assessed for abilities and 
competencies while they are on the job. 

 

          
 Part II         
       C.         
        (4) Resumes and information is attached as a single appendix at the end of this Proposal   
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     CITY OF AVONDALE  
     COURTS DEPARTMENT  
     CT 19-116  
   

          
   EXHIBIT D    
   TO    
   PROFESSIONAL SERVICES AGREEMENT    
   BETWEEN    
   AND    
   A FOREIGN LANGUAGE SERVICE    
    
  Consultants Proposal: on the pages below   
          
 
 Part II QUALIFICATIONS   
       D.         
        (1) We are dedicated to providing to the court any preference we are capable to provide   
  Our commitment to our clients, on receiving a request for interpreting or translation needs 

and we will notify them that we received the request and again notify them when we have 
coverage for an onsite interpreter request or when we have secured a translator for a 
document translation and including any request for OPI or VRI and will keep the requester 
updated with our progress if the request is not completed very quickly.  We provide 
services in over 450 languages, but some very rare languages maybe unavailable at a 
certain time, however we work very hard to provide for the needs of the requestor in a 
timely and equitable for our client and interpreter. 

 

          
 Part II         
       D.         
        (2) Flexibility with our scheduling and availability   
  We implement the searching by looking good fit for the request at the time we receive it 

and when satisfied there is a qualified interpreter for the client and they are available –we 
confirm the interpreter and go over them information concerning the request.  Making sure 
there is no misunderstandings and that our client, our interpreters and ourselves are all on 
the same page for date, time, place, level of expertise and any or all pertinent information.  
We do offer telephonic on-demand and scheduled and offer both OPI and VRI.   

 

          
 Part II   
       D.         
        (3) We understand the requirements and the need for interpreter/translator (s) classifications 

and evaluations and work to provide the court’s preference regarding the different 
qualifications from Tier A through Tier’s 1,2,3 & 4.  
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     CITY OF AVONDALE  
     COURTS DEPARTMENT  
     CT 19-116  
   

          
   EXHIBIT E    
   TO    
   PROFESSIONAL SERVICES AGREEMENT    
   BETWEEN    
   AND    
   A FOREIGN LANGUAGE SERVICE    
    
  Consultants Proposal: on the pages below   
          
 Part II PROJECT APPROACH   
       E.         
        (1) Describe Vendors Approach   
  A Foreign Language Service would like to enter into a formal agreement with Avondale 

City Court to provide for you language needs by providing you with tiered and qualified 
court interpreting and translation services by providing for your needs.  
 

Known as the “400 Language People” ©, A Foreign Language Service stands unique in the 
large number of locally qualified court interpreters for Spanish LUL/LEP and ASL.  Over 
the last 24 years we have the primary provider for onsite interpreter services and translation 
services for courts throughout Arizona.   
 

It is our goal to have A Foreign Language Service partner with Avondale Court in 
addressing your language needs.  We are members of the American Translators 
Association and the Arizona Court Interpreters Association and we are HIPAA compliant. 
 

• Description of AFLS current programs  
o Oral all local, onsite interpreters for Spanish, LUL/LEP and ASL 
o Written translations through our translation team 
o Telephonic service available upon request and on demand in most languages 
o Full time office support staff in Mesa, AZ  
o Hours of operation 7:30 a.m. to 6:00 p.m., Monday through Friday  
o Always available after hours, weekends, and holidays for immediate service 

 

• What sets AFLS apart? 
o Interpreters arrive early, dress appropriately, wait to be dismissed when finished and, 

only interpret fully and completely without comment in order to make your staff excel 
in performing their duties. 

o 24 years’ experience with all local staff and interpreters 
o Proven reputation for honesty, accountability and ethics 
o Customized our system to receive your request according to your standards  
o Short notice 24-hour same day requests not a problem 

 

• Process of interpreter/translator verification and qualification 
o Subcontractor’s initial interview and skill level assessment 
o Verification of stated credentials, coursework, and experience 
o Subcontractors are assessed in language pair by an independent testing agency 
o Subcontractors review and sign HIPAA agreements 
o Subcontractors take classes in ethics and protocol 
o AFLS has in-house continuing education for Subcontractors 
o Practice interpreting sessions are held and evaluated 

 

• Checks and Balances 
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o AFLS follows a multi-step process to ensure all assignments are timely staffed 
 onsite interpreters are confirmed telephonically  
 They receive a verification email 
 They receive two additional reminder calls 48 and 24 hours in advance 
 If an interpreter cannot be confirmed a substitute is arranged 
 If same day problems occur with travel or finding site location or staff they are 

instructed to call AFLS immediately  
 

• Incident Reports and Problem Resolution 
o An Incident Report is generated whenever a language issue occurs 
o The issue is thoroughly investigated from all parties to determine what occurred 
o The findings are shared with the customer with corrective action/measures noted 
o A reasonable solution is proposed to resolve customer issues 

 
 Part II         
       E.         
        (2) Alternative Approach to best suite the needs of the Avondale City Court   
  Due to remote areas of some courts and to rarity of the Lessor Used Language being   
  requested we have had to set up telephonic calls to cover the needs of the requesting court   
  and in some those circumstances we have had to set up a pre-call to verify the    
  compatibility of the language dialects and verify the understanding between the interpreter   
  and the person needing the interpreter.  We are always ready to provide your needs.  
    

  We try to have processes in place to avert any issues at the time the interpreter is needed   
  and in some cases, have called to verify the language due the last name of the person   
  and found that –they had been identified with the wrong language, saving the court    
  expense and time by not having to reschedule a time in court.   
          
          
          
     CITY OF AVONDALE  
     COURTS DEPARTMENT  
     CT 19-116  
   

          
   EXHIBIT F    
   TO    
   PROFESSIONAL SERVICES AGREEMENT    
   BETWEEN    
   AND    
   A FOREIGN LANGUAGE SERVICE    
    
  Consultants Proposal: on the pages below   
 
 Part II PRICING  
       F.         
        (1) Fee Proposal is Submitted in a sealed envelope enclosed in this proposal submission   
          

 

 

 

 



Name Tier Language
Maday Santos Tier 1 Spanish
Mariah Sherwood Tier 3 Spanish
Alteza Pena Tier 1 Spanish
Thanya De Paz Tier 2 Spanish
Shirley Brandlin Pending Spanish
Karla Vasquez Pending Spanish
Kate Franco Tier A Spanish
Orietta Delgado Tier A Spanish
Beatrice Duarte Tier A Spanish
Griselda Gillett Tier A Spanish
Alejandra Iniguez Tier 1 Spanish
Elisa Rangel Tier 1 Spanish

Name Tier Language
Khalida Younan Tier A Arabic
Matthew Shabilla Tier 1 Arabic
Simon Pillai Tier A Hindi
Camilla Giordano Tier A Italian
Shahla Charoosaie Tier A Dari
Florence Nkuru Tier A Kinyarwanda Only
Kajia Peters Tier 1 Mandarin - Cantonese
Jiraanong Manceau Tier A Thai
Bahar Engur Teir 1 Pending Turkish
Elena Zestrijan Tier A Bosnian
Kathy Gross Tier A Hungarian
Vladimir Hulpach Tier A Czech, Slovak, Russian
James Zhenning Lei Tier A Mandarin
Kamram Mofrad Tier A Farsi
Joel Mpabwanimana Tier A Swahili
Aida Music Tier 1 Bosnian
Nadia Milchew Tier A Bulgarian
Jean Rodney Tier A Creole, French
Richard Borjeily Tier A French, Arabic, Labonese
Zahra Omar (Pending) Pending Somali
Natayla Morley  Tier 3 Pending Russian
Jean Claude Habineza Tier A Fren, Swah, 

Kelly Dillard Legal ASL
Michael Bove Legal ASL
Brenda Tress Legal CDI

Lesser Used Languages

ASL-CDI

Superior Court Interpreter Badge List 2020

SPANISH



Wendy Kellems Legal Pending Spanish & ASL



Maday Santos 
 

OBJECTIVE: To challenge myself daily, be open to learn, and help whenever I’m needed. I’m very flexible, 
accommodating and don’t mind traveling for work. 

 
 
EDUCATION: 1995- High School Diploma 
  American School of Correspondence (home schooling) 
  Chicago, Illinois 
 
JOB HISTORY: Independent Contractor  

NCI Certified Court Interpreter/Translator   Nov. 2005-Present 
  *ACICP Credentialed ID: AZ-12780 

*Interpret simultaneously and/or consecutively for Justice, City, County, Family and Superior 
Courts; government and state agencies such as Department of Child Safety, Industrial Commission, 
Department of Economic Security, Social Security medical exams; depositions; doctor/medical 
consultations/evaluations and schools. 

   *Translate documents, reports and recordings. 
 
   Realtor/Investor       Jan. 2002-2005 
   *Invest in residential properties to repair and re-sell and/or rent. 
   *Represented clients in real estate transactions. 
 
   Sunburst Animal Hospital    

Certified Veterinary Technician         June 1995-2002 
   *Assist veterinarians in surgery (monitoring patients’ heart rate, anesthesia) 
   *Laboratory (blood work, urinalysis, bacterial cultures) 
   *Radiography (process & develop x-rays) 
   *Pharmacy (fill prescriptions) 
   *Examinations (medicate, general patient care) 
   *Reception (accounts payable/receivable, appointment scheduling) 
 
 
REFERENCES  Mark Stevens, DVM 602.938.1860  Previous employer 
   Jonathan     Colleague 
   Veronica     Friend 
 
 
 
 
 
 
 
 
 
 



 Mariah (Swickard) Sherwood  

EDUCATION 
 

The University of Arizona, Tucson, AZ 
Bachelor of Art in Spanish Translation & Interpretation, May 
2015 Minor in Business Administration 

 
Attended Elementary School through High School in Sonora, México. 

 
Relevant Courses 

 
Legal Translation, Medical/Business Translation, Simultaneous Interpretation, Consecutive Interpretation, 
Sight Translation & Interpreter Code of Ethics. 

 
Translation and Interpretation Certificates: 

 
Tier III of the Arizona Court Interpreter Credentialing Program, Tucson AZ, July 2017 
National Center for Interpretation Court Interpreter Certificate of Proficiency, Tucson AZ, July 2015 
National Center for Interpretation “Legal Translation” & “Regionalisms” Workshops, Tucson AZ, July 
2015 

 
EXPERIENCE 

 
Court Interpreter and Translator 

Glendale Municipal Court, Glendale AZ, October 2017 – Present 
• Provide Spanish/English and English/Spanish interpretation for Limited English Proficient clients in hearings 

such as civil traffic, orders of protection, treatment court, jury selection, pre-hearing conferences, jail court, etc. 
• Translate from simple to complex documents from English to Spanish and Spanish to English, such as court 

orders, court notices, correspondence, and vital documents to court procedures. 
• Docket motions in AJACS software. 
• Schedule other language interpreters for cases. 

 
Court Interpreter and Translator 
Pima County Juvenile Court Center, Tucson AZ, June 2015- August 2017 

• Provided Spanish/English and English/Spanish interpretation in events such as adjudications, contested 
dependencies, dependency reviews, probation officer interviews, pre-hearing conferences and mediation sessions. 

• Translated from simple to complex documents from English to Spanish and Spanish to English, such as court 
orders, court notices, petitions, legal documents and vital documents to court procedures. 

• Proofread and edited translations. 
• Created bilingual glossaries of legal terminology and learning modules of specific court events. 
• Called Spanish speaking parents on behalf of probation officers, to inform them about their child’s case, 

appointments and court hearings. 
• Entered data into WordFast software program. 
• Mentored University of Arizona Spanish Translation and Interpretation Program Interns as well as the new staff 

interpreters. 
 

Freelance Interpreter & Translator 
A Foreign Language Service  



  

 
 
Mixture of other companies 
Court Interpreter Internship 
Pima County Juvenile Court Center, Tucson AZ, January 2015 - May 2015 

• Observed a large amount of dependency and delinquency cases. 
• Prepared bilingual legal terminology glossaries. 
• Translated documents from English to Spanish. 
• Entered data into WordFast Translation Software. 

 
Translations Editor and Coordinator Internship 
University of Arizona Journalism Department, Tucson AZ, October 2014- May 2015 

• Edited Spanish translations to be posted on the University’s bilingual newspaper website 
“Arizona Sonora News Service”. 

• Assigned stories to translators. 
• Translated news articles from English to Spanish. 
• Handled delicate situations such as special needs, customer requests and complaint 

 

COMMUNITY SERVICE 
Court Night, Pima County Superior Court, Tucson AZ, October 2016 

• Served as an interpreter for the Divorce/Child Support/Paternity/Custody information sessions in this event open to the 
public, making the legal process accessible and understandable to the community. 

Court Night, Pima County Superior Court, Tucson AZ, April 2016 

• Served as an on-demand interpreter for the Debtor/Creditor and Landlord/Tenant sessions in this event open to the 
public, making the legal process accessible and understandable to the community. 

Arizona Model United Nations, University of Arizona, Tucson AZ, Spring Break 2014 

• Interpreted for the International Environmental Summit Committee. 
• Interpreted for the closing ceremony using specialized interpretation equipment. 

 

  Skills: 

Computer: Microsoft Office (Word, PowerPoint, Excel), WordFast. 
Language: Native English & Spanish Speake 



ALTEZA PENA 

 
 

PROFESSIONAL SUMMARY 
Motivated customer service specialist with over [7] years experience in a fast-paced, team-based environment. 

SKILLS 
 

[70] WPM typing speed Excel- 
lent communication skills Cus- 
tomer service-oriented Accurate 
and detailed Critical thinker 
Individual tax returns 

 
 
 

Crew Member, 07/2007 to 08/2013 

Wendy´s – Buckeye, az 

 

Exceptional organizational skills 
Positive and optimistic 
Strong interpersonal skills Reliable 
Quick learner 
Fluent in [English and Spanish] 

WORK HISTORY 

Took orders on drive thru,prepared drinks and collected money all at the same time. I did this as fast as possible be- cause we 
have a timer that needs to be kept below 100 seconds. I also took orders at the front register. I had to com- municate constantly 
with customers and make them feel welcomed and appreciated. In addition, I occasionally pre- pared sandwiches and french 
fries. I was also one of the safety marshals. My duties included verifying employees followed food safety procedures and personal 
safety procedures. I also had to fill out a daily food safety log. The log included taking the temperature of various food items and 
verifying they were at the correct temperature. It also in- cluded verifying expiration dates and recording them in the log book. 
All together, I verified employees maintained a safe working environment and customers left satisfied. 
A Caring Heart of Arizona 09/2013 to 01/2014 
Provided respite services. I took care of an autistic/blind child. 
Bank of America 01/2014 to 05/2015 
Worked  as a teller. I greeted customers, handled cash, and answered account questions. I also maintained a 7%    sales rate. I 
informed customers of the new products. In addition, I processed teller transactions ensuring accuracy  and speed. 
ABS Language Services 05/2015 
I provide Spanish interpreting services over the phone in an as needed basis 
 
EDUCATION 
High School Diploma: 2008 
Buckeye Union High School - Buckeye, AZ 
 
Estrella Mountain Community College - Avondale, AZ General Education, Fall of 2008 to Spring of 2010 
H&R Block Tax Preparation Course - Buckeye, AZ 2011 
 
Southern California School of Interpretation 2015 
Spanish Criminal Court Interpreter



Thanya De 
Paz 
 
 
Experienced 
Court 
interpreter 
that is 
looking for 
new and 
challenging 
employment 
opportunitie
s. Over 12 
years of 
experience 
with a 
strong 
command 
over 
English, and 
Spanish. 
Experience 
includes 
simultaneou
s 
interpretatio
n, 
consecutive 
interpretatio
n and sight 
translation.
 Able 
to adhere to 
interpretatio
n standards 
and 
conforming 
to code of 
ethics. 
 
 
Work 
Experience 
 
 
August 2013 
– Present 
Freelance 
Interpreter 
●
 Provi
de oral 
interpretatio
n services 
for City 

Courts, Justice Courts, 
Superior Courts as well 
as during Legal 
deposition, DCS 
Interviews, Polygraph 
Test, HeadStart 
Council Meetings, City 
of Phoenix Meetings 
among other settings. 
● Listen carefully 
to conversations and 
provide verbatim 
interpretation 
● Ensure that the 
context of the language 
isn’t altered during 
interpretation 
 
 
Synchrony Financial, 
Phoenix, Arizona,
 September 2011 
– December 2017 
Bilingual Client Service 
Agent 
● Assisted in the 
processing of credit 
applications for 
Spanish speaking 
customers 
● Interpreted 
questions, answers and 
concerns of customers 
● Served on 
committee to improve 
translations of legal 
documents 
 
 
Richard Schneider 
Enterprises, Los 
Angeles, California
 June 1990 – 
January 1997 
Freelance Interpreter 
● Provide oral 
interpretation services 
for workers 
compensation cases and 
medical evaluations 
● Listen carefully 
to conversations and 
provide verbatim 
interpretation 
  
 



Education 
and 
Certification
s 
Immigration 
Interpreter 
Training 
2018, 
Southern 
California 
School of 
Interpretati
on 
Tier One 
Credentiale
d Spanish 
Court 
Interpreter 
Arizona 
Court 
Interpreter 
Credentialin
g Program 
Passed/Certi
fied Spanish 
Court 
Interpreter 
by Alta 
Languages 
Services 
Certificate 
of 
Completion, 
State Court 
Written Test 
Preparation 
University of 
Arizona, 
August 2016 
Continuing 
Education 
Credits 
 
 
El Camino 
Community 
College, 
Torrance, 
California 
 
 
Other 
Experience/
Strengths 
•
 Cultu

ral awareness and 
sensitivity 
• Professional 
demeanor 
• Ability to work 
in a fast paced 
environment and 
multitask 

• Currently preparing to take the 
Tier 2-4 Test in June 2018 
  

 

 

 

 



 

 



 

 

 

Karla Vasquez 
 

Profe ssiona l Summary 
 

 

Spanish Bilingual Assistant Certificate, with over six years' experience with excellent fluency both verbal and written 
in Spanish and English. Fully aware of diversity and multicultural issues. Flexible in the ability to adapt to challenges 
when they arise and at the same time remaining aware of professional roles and boundaries. 

Skill Highlights 
 

• Exc ellent social skills, ability to work various 
backgrounds, using superb customer service and 
communication skills. 

• Adherence to the code of ethics for interpreters. 
• Pleasant, professional voice and polite forms of 

expression. 
• Understand terminologies in the following 

industries: Medical,lnsurance , Finance , Court and 
Law. 

Professional Experience 
Interpreter 
June 2008 to Current 
A Foreign Language Service - Mesa, AZ 
Interpreted in Medical setting- Consecutive interpretation. 
Interpreted in court- Provided simultaneous interpretation. 
Provided strict renditions of the messages including every detail of the conve sation. 

Emergency Room Registration 
October 2007 to Current 
Scottsdale Healthcare - Scottsdale, AZ 
Assist the entire department with Spanish speaking patients. 
Patient care relation, data entry and communication. 

Real Estate Consultant 
June 2005 to Current 
KV Realty - Peoria , AZ 
Assist customers with all real estate needs. 
Maintain direct contact with Spanish speaking customer, explain in detail the ontracts. 
Interpret documents and help them throughout the whole process. 

Education and Training 
Medical Interpreting , 2008 
Maricopa Integrated Health System - Phoenix, AZ 

Real Estate, 2005 
Westford College - Glendale, AZ 

General Studies , 1997 
Phoenix Community College - Phoenix, AZ 

Licenses 
• SBA Certificate 
• Notary Public 
• Real Estate Broker 



 

 

Keith 
Elizabeth 
Franco  

 
Education Masters in Human Performance

 
December 2008 University of Florida, Gainesville, Florida 
GPA 3.82/4.0 

 
Bachelor in Exercise Physiology
 
August 2005 
Minor in Portuguese 
University of Florida, 
Gainesville, Florida GPA 
3.40 / 4.00 

 
Experience Mesa, Arizona 

Independent Interpreter and Translator November 
2011-Current Date 

• Simultaneous and consecutive translating for local companies such as A 
Foreign Language Service, Assure Language, Arizona Language Center, 
ADP and Bi-Communications 

• In charge of interpreting from Spanish to English and vice versa in medical 
settings, conferences, social security court, municipal court, family court, 
hearing preparations, law offices, business meetings and phone 
interpretations. 

 
Mesa, Arizona 
Independent Transcriptionist July 
2013-Current Date 

• Transcription of insurance claims in English and Spanish for Kathy Hansen 
Interpreting and Translation Services. 

 
Phoenix, Arizona 
Marketing October 
2009-Current Date 

• Bilingual Brand Ambassador for EventPro Strategies, Network 
Promotions, Fusion Marketing, Sebamed, Encore Nationwide, and Epic 
Marketing 

• In charge of doing marketing promotions at different events and for different 
clients. 

 
Mesa, Arizona August 
2011-May 2013 
Marshall Insulation, LLC 

• Office Manager 
• In charge of billing, payroll, data entry, scheduling 
• Serve as the interpreter between the employees and the owners 

 
Phoenix, Arizona 



Barrows Neurosurgical Associates Neurospine and Rehab Center August 
2010-October 2011 

• Wellness Coordinator 
• Implement exercise programs for the employees 
• In charge of weekly newsletter 

 
Barrows Neurosurgical Associates Neurospine and Rehab Center October 
2009-October 2011 

• Physical Therapy Technician 
• Assist Physical Therapists with patient care 
• Serve as the interpreter for the non-English speaking patients 

 
Scottsdale, Arizona 
Endurance Rehabilitation, Physical and Sports Therapy May 
2009-May 2010 

• Physical Therapy Technician 
• Assist Physical Therapists with patient care 
• Serve as the interpreter for the non-English speaking patients 

 
Skills Language: Spanish, English, and Portuguese 

Computer: Microsoft Word, Excel, PowerPoint. 
 

 

 



 



 

 

 

 

 

 

 

 

  

 



BEATRICE DUARTE 

Interpreter  
 

 
 

OBJECTIVE: 
 
To obtain a challenging and rewarding position as a senior loan officer that 
utilizes my knowledge and experience. 

 
 
 

SKILLS AND ABILITIES: 
 

• Over 20 years experience in mortgage industry. 
• Fully Bilingual/Spanish, certified in translation of legal documents. 
• Extended knowledge with FHA programs. 
• Full range capability in Microsoft Office and Calyx Point software. 
• Experienced in collaborating with professionals to plan programs. 
• Strong rapport with customers, resulting in numerous referrals. 

 
 
 

EXPERIENCE: 
 
 

  CNN Mortgage, Mesa, Arizona • August 2007 to 
present 

 
SENIOR LOAN OFFICER: Consult with clients seeking to refinance or purchase property and 
help customers determine the best loan product for their budget. Develop business through a strong 
referral base by providing tenacious client follow-up and exceptional service. Ensure timely closing 
of loans by maintaining constant communication throughout the entire loan process amongst 
borrower, appraiser, Title Company, and Realtor. 

 
 

  Morgan Capital, Tempe, Arizona • January 2007 to August 
2007 

 
SENIOR LOAN OFFICER: Worked with clients and described residential loan benefits and 
features. Pre-qualified and pre-approved loans. Analyzed income statements and performed 
underwriting of income versus debt and combined asset worth. Improved investor list by established 
new relationships with account executives and banking institutions. Solidify contacts with local 
realtors, contractors, financial advisors and other referral sources. Assembled all required 
documentation for processing and underwriting on each transaction. 



 
 
 

   Express Line Mortgage, Tempe, Arizona • March 2, 002   to December 2006 
 

BRANCH MANAGER: Originated mortgage loans, assisted realtors in promoting property sales and · organized seminars for 
first time home buyers. Ensured collection of pertinent information and presented different loan features to clients to ensure the 
best product match. Conducted cold calls to prospect business; coordinated mailings and welcome home receptions after close of 
escrow in order to develop referral lists. Acted as an RP. for office broker and managed operations for a six-person team. 

 
 
 

  North American Mortgage, Mesa, Arizona• June 1999 to March 2002 
 

SENIOR LoAN OFFICER: Prospected and developed new loan accounts including several auto dealers, servicing the 
mortgage needs of all personnel and prepared monthly reports. Tracked progress of loans from initiation to closing through 
constant communication amongst appraiser, Title Company, and Realtor with a monthly production exceeding 30% above 
company quota. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 



 

 



 

Alejandra G Iñiguez 
Translation & Interpretation Services 
 
     
Work Experience: 
1998- Present            Freelance Interpreting (consecutive, simultaneous, sight  
translation) at: Superior Courts, Justice Courts, and Municipal Courts in Maricopa County, Pinal County, and Yavapai County, 
Law firms, Schools, Clinics, and Behavioral health agencies. 
 
Freelance Translation of legal documents, medical  
     documents, technical documents, theatre scripts. 
 
Nov/2000 – July/2004  Court Interpreter. Mesa Municipal Court.     
 
 
Certifications: 
2017   Tier 2 Credential. Arizona Court Interpreter Registry. 
 
1999   Translation Certificate. Arizona State University. 
  
  
Education: 
1997-1999  Translation Certificate Program. Arizona State University. 
 
Summer 1997 Court Interpreting Summer course. The Agnese Haury Institute for Court 
Interpretation. University of Arizona. 
 
1989-1992 Bachelors in Fine Arts. Theatre Arts. University of Arizona.  
 
1986-1888 Dramatic Literature. National Autonomous University of Mexico (UNAM). 
Mexico City.  
 
 
Interests:  
Alternative medicine, Gardening, Theatre Arts, Business, Human development. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ELISA A. RANGEL 

 

SUMMARY/INTRODUCTION/OBJECTIVE 

Experienced court interpreter, I’m looking for an opportunity where I can use my skills as interpreter/translator and to 
acquire more knowledge in this profession. I have over 11 years of experience interpreting consecutive, simultaneous 
and sight translation in legal fields namely in courts hearings, depositions, and interviews. I have over 17 years of 
experience working as interpreter/ translator in education, medical field providing services to Hispanic/Latino families.   

  

RELEVANT WORK EXPERIENCE 

 

Employer 1: Rapid City, South Dakota     Dates of Employment: 2001-2015 

Job Title: Paraprofessional for the Rapid City Areas Schools. Program: ESL /LEP (Limited English Proficiency) 
working with students from kindergarten through high school level.   

 My responsibilities included but not limited to teach English as a Second Language, interpreting for Parent 
Conferences, IEP meetings and other types of educational meetings through the RCAS District.  

o Assisting in setting appointments and transporting ESL/LEP families through various community 
resources. Such as the Department of Social Services, medical clinics, dental, courts, immigration 
lawyers, and assisting with immigration applications.  

 

Employer 2: Rapid City, South Dakota        Dates of Employment: 2001-2013 

Job Title: Parent Educator for the Parent as Teacher Program in Rapid City Areas Schools  

 My responsibilities were focused on promoting early development, learning and health for pregnant women, 
children from 0 months – 5 years old by supporting and engaging their parents in their developments.  

o As a Parent Educator I provided monthly visits to pregnant women, children from newborns through 5-
year-old; implementing activities to improve their language, intellectual, social, and fine motor 
developments in both languages English/Spanish.  

 

Employer 3: Rapid City, South Dakota   Dates of Employment: 2004- 2015 

Job Title: English/Spanish Free Lance Interpreter/Translator for United State District Court of South Dakota 

 My responsibilities include but not limited to interpreting and translating with a yearly contract with the United 
State District Court of South Dakota.    

o Federal Cases, I provided interpretation services in both simultaneous, consecutive, and sight translation 
modes between officers of the court, respondents, witnesses, lawyers, and legal teams.  

 

Employer 4: Rapid City, South Dakota    Dates of Employment: 2006-2015 

Job Title: English/Spanish Free Lance Interpreter/Translator. 

 My responsibilities include but not limited to provide interpretation for the Seventh Judicial Circuit in the three 
modes of interpretations.   

o Interpreting for court hearing, depositions, and interviews. 
         

 



Employer 5: Rapid City, S.D. and continuance in Arizona  Dates of Employment: 2014-Present 

Job Title: English/Spanish Free Lance Interpreter/Translator for Fluent Language solution company 

 My responsibilities include but not limited to provide interpretation for medical appointments. 
 

Employer 6:  Arizona       Dates of Employment: Sept. 2017-Present 

Job Title: English/Spanish Free Lance Interpreter for Akorbi Company  

 My responsibilities include but not limited to provided interpretation for medical appointments. 
 

EDUCATION AND CERTIFICATION 

 

Black Hills State University   B.A. Elementary Education       2007-2015 

Arizona State University  BA Spanish Linguistics                Expected graduation in Spring 2018 

Arizona Supreme Court Arizona Credentialed Court Interpreter Tier 1  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

K H A L I D A  Y O U N A N  

 Objective 
       Seeking a challenging career with a dynamic company in which I can apply my organizational and customer service  
       skills in a mutually beneficial manner. 
 
Skills 
      Basic computer skills, Internet and email. 
      Excellent organizational skills. Excellent communication skills. Excellent customer service skills. 
      Ability to take initiatives. Efficiency in handling multi-tasks.  Ability to work independently and with a group.  
      Fast Learner and self-motivated. 
 
Education: 
     1980 Completed high school in Baghdad, Iraq. 
     1985 business courses at Truman College.  Chicago, Illinois. 
 
 
Professional   Experience 
 
Talk of the town Café 
Owner        2005-2007 
 
    Duties included: Cooking, cashiering, inventory, helping customers with their needs, taking care of workers,  
    payroll, making sure that the Café is clean, have passed all the inspections with a golden star. 
 
Days Inn Hotel 
Hotel Manager  2000-2005 
 
   Duties included: making sure that the reservation are accurate, welcoming Guests, scheduling, payroll 
 
   Rooms Inspection 
    *Experienced in overall inspection of maintenance and housekeeping 
  *Knowledgeable of fire and safety regulations 
 

   Interacting with customers 
   *function with nondiscriminatory work ethic 
   *strong ability to deliver and present information to clients until they voice understanding 
 
   Customer satisfaction 
    *Address customers concerns with direct and fair resolution 
    *Immediate attention to customer complaints 
 
  
 
 
 
 
 
 
 
 
 
 
 



Matthew Shabilla 
 
Summary of Over 5 years experience as an Arabic professional interpreter  
Qualifications Over 5 years experience as an Arabic professional translator 
  Fluent in Arabic, Assyrian, Chaldean and English 
  Excellent communication and people skills 
  Working knowledge of the code of ethics for interpreters 
      
Experience 
2012 – Now 
Arabic Interpreter – International Rescue Committee (IRC), Phoenix, Arizona 
Duties: Provided Arabic interpreter services in a variety of medical, legal and community sessions. 
 
2012 – Now  
Arabic Interpreter – Language Connection, El mirage, Arizona 
Duties: Provided Arabic interpreter services in a variety of medical, legal and community sessions. 
 
2013 – Now  
Arabic Translator – Private Sector Corporation, Tempe, Arizona 
Duties: Translated technical and information technology documents from English to Arabic. 
 
1980-1981  
Arabic Translator and Interpreter, U.C.E.I. – Refugee Services, Rome, Italy 
Duties: Translated documents from Arabic to English and provided Arabic interpreter services as needed. 
 
1971-1976 
Translator/Interpreter, Scientific Research Foundation, Baghdad, Iraq 
Duties: Involved in interpreting and official translation of documents from English to Arabic and Arabic to English. 
 
Education  
Completed 40 hour Community Interpreter Course, IRC, Phoenix, AZ 
Passed ALTA Language Services Test “English Legal Reading Test – ILR 2+/3+” 
Passed ALTA Language Services Test “Arabic Legal Reading Test ALTA 8/10”  
B.S. Electrical Engineering, University of Detroit, Detroit, Michigan 
B.S. Physics, Mustansiriya University, Baghdad, Iraq             
 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

Simon Pillai 
 

Customer Service 

Qualifications 

• Excellent customer service skills. Able to answer questions and 
assist people in a friendly, professional manner. Anticipate 
customer's needs for a positive experience. 

• Strong team player with excellent work ethic. 
• Able to accurately track, transcribe, store, and maintain information in 

written or electronic form. Adept at Microsoft Word, Excel, and Power 
Point. 

• Excellent organizational and time management skills, ability to prioritize 
and meet deadlines under pressure. 

• Language: Proficient in English, Hindi, Malayalam, Marathi Gujarati 
and Urdu. 

• Leadership training with emphasis on time management, team 
building and organization. 

 
Certification 

 
• National Professional Certification in Customer Service from NRF 

Foundation, Washington D.C. 
• Completed Office Proficiency Assessment and Certification , an 

administration skills test conducted by Maricopa County Human 
Resources, Arizona. 

• Diploma in Hotel Tourism Management-marketing management 
and customer satisfaction. 

Trade wings institute of Management, India. 
 

Recognition 
Award of Excellence certificate by West Business Services ,Arizona 
for efficiently handling of client needs. 

 
 

Work Experience 
 



FLORENCE NKURU 

Objective: To obtain employment within your organization in a position as an Interpreter so that I may demonstrate my 
exception skills, devotion, and compassion to clients. 

SKILLS: 

• Exceptional activity coordinator 
• Great interpersonal communication skills 
• Basic computer skills & knowledge 
• Hard working and dependable 
• Highly motivated team player 

 
EMPLOYMENT: 

AHCCM/ Care giver                        Phoenix, AZ                                        2013 to present 

Aztec/Caregiver   Peoria, AZ    8/2009 to 2013 

Arizona Mentors/Caregiver  Phoenix, AZ    6/2006 to 6/2009 

IRC/Interpreter   Phoenix, AZ    1/2005 to 4/2009 

Savers/Production   Phoenix, AZ    5/2004 to 11/2004 

 

EDUCATION: 

Phoenix College   Phoenix, AZ    Currently 

High School Diploma  

 

CERTIFICATIONS: 

Caregiver 

First aid/CPR 

Fingerprint clearance card  

 

 

 

 

 

 

 

 



 

Kajia Wen Peters 
Resume 

 
 
Work Experience:  
 
3/94-present A Foreign Language Service 

Provides a wide range of oral Mandarin and Cantonese interpretation and written translation for medical 
facilities, government agencies and court systems, and businesses throughout the southwest. 

 
Interpreting Experience 
1991-present Over 30,000 hours legal interpreting in Mandarin and Cantonese for Maricopa County Superior Courts- 

both criminal and domestic relations cases, Tempe Municipal Court, Phoenix Municipal Court, Arizona 
State Government Offices, Mesa Municipal Court, Scottsdale City Court, Social Security Administration 
Judicial Offices, Navajo County Superior Court, Mohave County Superior Courts, Department of 
Economic Security, Florence State Prison Facilities, Immigration and Naturalization Service, Chandler 
Municipal Court Gilbert Town Court, over a dozen smaller municipality courts, Over 200 private law 
offices and attorneys. 

 
1993-present Over 20,000 hours medical interpreting at Banner Hospitals, John C Lincoln Hospital, Maricopa County 

Hospital, AZ Kidney, Magellan Health Services, Southwest Behavioral Health, Health Choice, Northern 
Arizona Behavioral Health Association, Desert Vista Mental Health Facilities, Nova Inc., over 200 
smaller clinics and doctors’ offices. 

 
1993-present Interpreted for several dozen internationally known fortune 500 corporations and thousands of smaller 

businesses for conferences, teleconferencing, training seminars, employee development, and motivational 
speakers, etc. 

  
1993-present Translated many thousands of pages of documents both from Chinese to English and English to Chinese, 

including; divorce documents, medical reports, transcripts and forms, court transcripts, first degree 
murder cases, domestic relations, State government transcripts and forms, employee handbooks, 
insurance manuals, technical and scientific papers. 

 
 
 
Education 
2003 Intlingua School of Interpretation –by UN Interpreter Harry Obst 
 Certificate of completion of 80 hours intensive interpreter training  
1997-98 Mesa Community College –Associate Certificate in Business Management  
 Mesa, AZ  
 Specialized in business development and planning  
1992-1993 Elected Student Senator of Cuyahoga Community College Cleveland, OH. 
 
1976-79 Guiyang College of Education – Teacher of English Certification 
 Guiyang, PR China  
 
Current Translator Association Memberships 
2016-present Arizona State Registry of Interpreters 
2003-present American Translators Association 
2002-present Arizona Court Interpreters Association 
2002-present Arizona Translators and Interpreters Association 
 



Field Relevant and Educational Training 
2005-2015 Arizona Court Interpreters Association continuing studies in legal interpreting 
2005-present Arizona Translators and Interpreters Association interpreter seminars 
2005-2006 Medical Interpreting Protocol    
2005-2006 Maricopa County Court Interpreting and Translation Development 
 Ethics and Protocol in Interpreting  
2003-2004 Arizona State University Extended Education in Interpreting Techniques 
 Tempe, AZ 
 Advanced training in language translation techniques 
      
Interpreting Languages 
 Fluent in Mandarin and Cantonese Chinese 
 Formally tested by ALTA  
  

1993-2000 Sprint Telecommunications Mandarin and Cantonese Interpreter 
3250 W. University Dr. Phoenix, AZ  
Mandarin and Cantonese Phone Operator in charge of service calls for Chinese language speakers with 
frequent training and testing of skills 
 

1993-1995 Frontiers International Relations 
325 W Stapley Rd., Mesa, AZ  85203 
 

1987-1990    Guangzhou Teachers College of Education 
Guangzhou, PR China 
International Affairs Officer – Foreign interpreter also responsible for all arrangements of foreign 
teachers and staff at the college, including; recruitment, evaluation, housing and board, travel 
arrangements, conferences, orientation, and continuing development 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

JIRAANONG MANCEAU (JIRA) 
 
SUMMARY  
US and Thai citizen with more than 15 years of experience in market research industry and translation (English-Thai & 
Thai-English).  Thai mother tongue(Bangkok) with a BA in English and an MBA from Bangkok, Thailand.  Living in USA 
since 2005. 
 
CAT tool: Trados Studio 2014 
 
Specialized in marketing, marketing research (questionnaire, concepts, etc.), UI and business (for example, but not limited 
to; corporate policies & compliance, corporate finance, corporate communications), and pharmaceutical. 
 
EXPERIENCE 
 

May 07-Present: Freelance Market Research Analyst and Thai Translator  
 
May-December 06:  J.D. POWER AND ASSOCIATES, Westlake Village, CA, USA 
Position : Research Supervisor, Automotive Retail Practice 
 
July 04-April 06: Freelance Market Research Consultant and Translator 
 
May 02-June 04:  RESEARCH INTERNATIONAL (THAILAND) LTD. 
Position : Key Account Manager, Qualitative Research 
  
April 98-March 02: MARKET SUPPORT CO., LTD.  (THAILAND) 
Position : Associate Director, Quantitative & Qualitative Research 
 
1991-1997: SALOMON BROTHER ASIA PACIFIC LIMITED – THAILAND 
Position : Administrative Officer, Investment Banking 
  
 
EDUCATION 
 

1996-1998 Master of Business Administration (MBA) 
SASIN GRADUATE INSTITUTE OF BUSINESS ADMINISTRATION, Bangkok, Thailand (with the support and collaboration of 
Kellogg Scholl of Management at Northwestern University and Wharton School at the University of Pennsylvania)  
Sasin  is an AACSB and EQUIS accredited business school. It has long been recognized as the leading business school in Thailand. 
 
1987-1991 Bachelor of Arts (Major in English (including 3 courses of translation) and minor in French) 
CHULALONGKORN UNIVERSITY, Bangkok, Thailand  
 
Rate (per source word) English to Thai/ Thai to English 
Translation : USD 0.09 (General), USD 0.10-0.13 (Technical) 
Editing/proofreading : USD 0.05 (General), USD 0.06-0.07 (Technical) 

 

 

 

 

 

 

 

http://en.wikipedia.org/wiki/AACSB
http://en.wikipedia.org/wiki/EQUIS


 

 



 

 

 

 



ELENA ZESTRIJAN 
CAREER SUMMARY: 
 

Accounting and Financial/Budget Analysis backgrounds in publishing, and government 
operations. Extensive experience in all phases of accounting and analysis. Development and 
implementation of systems. Extensive knowledge and use of personal computers.  
 

EXPERIENCE: 
 

June 1, 1978 – March 17, 2000 - Phoenix Newspapers, Inc. – Phoenix, Arizona 
Financial/Budget Analyst, General Accounting. Performed all phases of accounting, preparation 
of Financial Statement, variance commentary to budget and history, coordination of 
budget/forecasts, operating revenue and operating expense, provisions and all necessary 
schedules for the Board of Directors quarterly meeting, Company banking and investments, 
Reconciliation of bank accounts/statements. 
 
September 18, 2000 to March 31, 2006 – Arizona Corporation Commission, Phoenix, Arizona. 
Public Utilities Auditor III. Reviewing, qualifying and auditing of the Public Utility Rate 
applications. Prepare Staff Report and/or Testimony for the Open Meetings, make 
recommendations, testifying/defending audit findings in hearings and Open Meetings  
 

INTERPRETING/TRANSLATING EXPERIENCE – US District Court Qualified 
 

April, 1969 through September, 1972, while employed by the City of Footscray, Footscray, 
Victoria, Australia I had the opportunity to assist with a variety of languages, for a large number 
of immigrants, from traffic violations to civil matters, criminal matters and pure silly cases. I 
worked with the City Health Inspectors, Police Department, FBI, Immigration, Hospitals, 
Schools, etc. 
 
Most recent interpreting experience, from December 1999 to present I have assisted with DUI’s, 
traffic violations, domestic violations,  
 
variances in elementary schools, divorce issues, compensation hearings, DES-PHD 
interviews/evaluations, arbitrations, Federal criminal cases, depositions, etc. 
 
Phoenix Municipal Court, US District Court, Glendale Municipal Court, Superior Court, 
Industrial Commission, PHD - MD offices, etc. 
 
Languages: Romanian and Serbo-Croation (Bosnian)                      
Speak, write and read (Latin and Cyrilic alphabet). 
 

 

 

 

 

 



 

  

 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 



 

 

 

Kamran G. Mofrad 
 

Profile 
 

To obtain a challenging position in utilizing my extensive experience in semiconductor 
and factory operations experience

 
 

Professional  Experience  
 
 Kelly’s Services 
 

• Manufacturing Technician, August 2016-Present 
 

• Operational Manager , Dec.2015-August 2016 
 

Artech Information Systems 
 

• Manufacturing Technician, Dec. 2014-Dec.2015 
 
GT Advanced Technologies, Mesa, Arizona  
 

• Growth Technician, Jan. 2014-Oct. 2014 
 

 
INTEL CORPORATION, OCOTILLO, ARIZONA 
 

•       FAB12/FAB32 Defect Metrology   July 2011-Dec. 2013 
 

ATD Manufacturing, Epoxy Module, Sept 2004 – July 2011 
• Responsible of setting up and operating equipment within the Epoxy module. 

Performed setting up tools to POR 
• Work with Module engineering to optimize unit processing while managing multiple 

variables that impact product reliability 
• Partnered with engineering to address and resolve process errors 

 
Fab22 Wet Etch Manufacturing, May 2002 - June 2004 
 

• Operated Wet Etch benches in clean room environment 
• Performed monthly PM in conjunction with MTE’s 
• Adhered to time requirements in respect to availability of WIP to exceed area metrics  
•  

       A Foreign Language Services, 2005-Present  
 

• Certified Translator for State of Arizona (Persian/Farsi) 
         
Core Skills 
 

• Improving process 



• Implementing and role modeling safety 
• Reducing cost due to improving process 
• Possess MBA 
• Active member of training department 
• Active member of negotiation team 

 
     EDUCATION 

• MBA, Global management, University of Phoenix, Tempe Arizona, April 2002 
• B.S., General Engineering, Idaho State University, Pocatello, Idaho May 1987 
• Advanced Level Certificate in Pure Mathematics, Halifax college, W.Yorkshire, England 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Joel M. Mpabwanimana 
March 2, 2009 

 
Resume 

 
 
A. Skills and abilities:  
 
I’m ordained to the ministry since 1996 by the Seventh-day Adventist Church and since 1981 I worked as an educator,  
evangelist, secretary and treasurer in the same church through out many and different countries in Africa.  I served in the local 
 churches and in the conferences as well. I draw on more than 29 years experience working with different people within a  
cultural diversity. I love my ministry and being a chaplain in the hospital/hospice has increased my identity and sense of  
awareness.  One of my primary responsibilities, regardless of faith group or religious affiliation I gained since I have been  
working in interfaith organization setting, is to provide pastoral presence to all patients, family members, and staff within  
their area of operation. My ministry in the hospital has been characterized by counseling, assessment and evaluation of  
emotional and spiritual injury, as well as consultation on ethical and moral issues.   
 
In addition to my M.A in Religion and MDv degrees, I also have five units of (CPE). Clinical Pastoral Education. Since January  
31, 2009 I’m Board Certified Chaplain, (BCC). I’m experienced working in all ICUs, Emergency Room, cardiology, pediatric,  
and all trauma level areas. I also have experience working with hospice and palliative patients. I believe, I am called into the  
midst of suffering and my ministry is to provide companionship, comfort and support to the suffering one and help him or  
her find meaning, purpose, grace, hope and help her/him feel connected to the community. I am motivated, well organized,  
dependable and responsible. I’m a planner, leader with always new visions and understand new technology. I’m honest,  
committed to my work and respect others, team work and able to set priorities. I am an initiative, empathy and patient in  
my function. My ministry always has been characterized by building strong relationships within a diverse team. I always am  
interested to learn new things.   
 
In addition to these skills, I also speak many different dialects and languages. I speak Kinyarwanda, Kirundi, Lingala, Swahili,  
Tshiluba, French and English. I now am learning Spanish.   
 
B. Employment History: 
 
1. Contract Interpreter for A Foreign Language Service Since 2009 to present   
2. Full Time Night Staff Chaplain: At St. Joseph’s Hospital and Medical Center,  
3. Staff Chaplain: Hospital/Hospice/Palliative at Covenant HealthCare,  
4. Occasional Chaplain: St. Mary’s Of Michigan, 800 South Washington Av,  
5. Bible Worker and Elder: Saginaw SDA Church, 2755 N. Center Rd,  
6. Church Elder: Pioneer Memorial of the Seventh day Adventist Church, 400 University  
7. Interim Night Hospital Chaplain: Covenant HealthCare, 700 Cooper Avenue,  
8. Skill Developer: Gateway Inc, Berrien Springs, MI 49103.  
9. Support Employment/Coach: Stonebridge Employment Services, Niles, MI.  
9. Minister/Pastor: Seventh Day Adventist Church, Rwanda and Nigeria, Senegal, Ivory Coast, and D.R. Congo/Africa.  
Sept 1982 – May 1998.  
 
Job description: Parish ministry and senior church pastor, evangelist, church secretary, church treasurer, teaching and  
provided direct ministry and spiritual care with individuals/families/staff and administrative within a defined area in those  
countries. I served as pastor/evangelist, and secretary/treasurer of the Equateur Association/Gemena project, West Congo  
Union Mission.  
 
C. Education: 
 

1. Masters of Art in Religion (MA) and Masters of Divinity (MDv) both from Andrews University,  
Berrien Springs, MI 49104. 
2. Bachelor of Science in Religion and Administration, University of Central Africa, Mudende, BP 525  
Gisenyi/Rwanda. 

3. High School Diploma in Teaching, Lukanga High School, B.P 180 Butembo, Nord Kivu, D.R. Congo/Africa.  
 
D. Certificates: 



 
1. Board Certified Chaplain (BCC) by (APC) Association of Professional Chaplains, January 31, 2009, Olrando, Florida. 
2. HealthCare Professional Management, Saginaw Valley State University, Saginaw, MI. November 15, 2007. 
3. Successfully completed five units of clinical pastoral education (CPE), Saginaw, MI. 
4. Two Certificates in Medication Administration: Living in the Community, received from Dungarvin Inc, LaPorte,  

Sagmore, IN and from REM Indiana, South Bend, IN.. 
5. Certificate in Economic Management, received from SDA Church, Kinshasa, D.R. Congo/Africa.. 
6. Certificate of Endorsement by the Seventh-day Adventist World Wide Church expiration date July 2010   

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

AIDA MUSIC 
 
 
 

RECENT EXPERIENCE: 
 
Phoenix College       Admissions & Records Office      Admissions & Records Rep.             July 2007 – Present 
 
 Performs various admission, registration and record keeping processes; reviews and responds to requests 
generated on different forms.  Assists students with decisions regarding course and selection utilizing traditional and 
non-traditional schedules.  Determines residency classification, course selection, course advisement, assignment of due 
dates, record changes and retrieval and course access.  Processes transcript evaluations and requests, enrollment 
verification and changes in student data.   
 
Phoenix College    Learning Center     Learning Center Technician/Academic Advisor      Oct. 2002 – July 2007 
 
 Coordinated and scheduled tutoring sessions for all Phoenix College students including special tutoring for 
diverse special needs and at-risk populations including physically disabled, economically and academically 
disadvantaged and limited English proficient students.  Established and maintained accurate and extensive student and 
department records.  Provided student tutoring and operational assistance for the Learning Center.  Provided tutor 
training for all academic disciplines as well as study skills workshops.  Assisted with preparing and monitoring 
extensive data on student use of services.  Organized and presented special tutoring training sessions and recruited 
faculty to participate.  Directed and coordinated the work of full-time, part-time and student employees.  Academic 
advising, admission and graduation procedures, assisted students with transferring procedures to different universities.   
 
Phoenix College                  International Student Center          Office Coordinator I    June 2002 – Oct. 2002 
 
 Assisted students with pre-registration information, including referrals to local, state and federal agencies.  
Assisted students with information about all aspects of registration including assessment and financial aid application.  
Assisted students in understanding college policies as outlined in college catalogs and schedules and provided 
information about specific programs and courses.  Advisement of new, continuing and 
prospective students, assisting with scholarship applications, developing informational materials to students, faculty and 
community.  Assisted students in job searches.  Provided specific language translation when needed.  Recruitment and 
retention of new students.   
 
Phoenix College        International Student Center      Student Services Specialist       Feb. 2002 – June 2002 
 
 Participated in and performed duties of the international student services functions.  Checked and prepared the 
paperwork for F-1 students.  Served as an advisor for international students and conducted 
club meetings.  Planned and implemented intercultural events and activities.  Provided technical guidance and problem 
resolution for students.   
 
Phoenix College      International Student Center       Administrative Secretary I          Feb. 1998 – Feb. 2002 
 
 Performed duties of the international student services functions as well as for re-entry students.  Made 
appointments, answered phones, provided language translation for Bosnian and Russian students, and participated in 
events and activities as a representative of the International Student Center.  
 
Phoenix College       Information Center/Library/Testing Center/Alumni Office       Nov. 1994 – May 1997 
 
 Performed general desk duties in the periodical department, verified student records, updated bibliographic 
records in the library database, verified overdue records, and processed fines and deposits.  
 



Lutheran Social Ministry – Phoenix, AZ                       Faculty Assistant                    Mar. 1994 – July 1997 
 

Provided support services to students from Cuba, Vietnam, China, Russia, Bosnia, Romania and Bulgaria.  
Assisted instructors with extensive paperwork in connection with foreign students.  Provided instructional support to 
small groups of refugee students.  Tested students, monitored and evaluated the progress of these students.   
 
 
MARICOPA COMMUNITY COLLEGE DISTRICT APPLICATIONS; 
 
PeopleSoft System 
Student Information System (SIS) 
College Financial System (CFS) 
 
COMPUTER SKILLS: 
 
MS Word, Excel, Access, Power Point, Page Maker, FileMaker Pro and Zoom Text 
 
OTHER TRAINING/EXPERIENCE: 
 
Reading/Writing/Speaking Fluency in Serbo-Croatian/Bosnian, Russian and English 
Basic Fluency: Spanish  
  
Member of Phi Theta Kappa – Phoenix College 
Member of Alumni Chapter – Phoenix College 
Member of AWARE – Adult Re-Entry Center – Phoenix College 
 
EDUCATION: 
 
Master Degree in Education - Counseling/Human Relations     December 2006 
Northern Arizona University  
 
Bachelor of Science in Management/Leadership      May 2004 
Charter Oak State College – Phoenix College site 
 
Associate in General Studies         May 1998 
Phoenix College 
 
Associate in Arts          May 1997 
Phoenix College 
 

 

 

 

 

 

 

 

 



 



 

 



 

 

 

  

 

 

 

 

 



 

JEAN RICCARDO RODNEY 
 

•••••••••••••••••••••••••••••• 
 
Objective: Seeking a position as a Translator Project Manager where my professional demeanor, 
hard working attitude, and exemplary communications skills can be effectively utilized. 
 
SUMMARY: Remarkably gifted and self-motivated Interpreter with huge experience providing optimal 
interpretation support to the International Rescue Committee and the Catholic Charity Services in assisting 
refugees to acculturate in the United States at all level and facet of life. Very experienced in church setting 
interpretation. 

Summary of Qualifications 
 

• 7 years of legal document translation for immigration and businesses 
• More than 8 years of experience and exceptional simultaneous/consecutive interpretation skills 
• Fluent in French and Haitian-Creole (Native and Educated), Beginner in Spanish  
• Proven ability to Sight-translate complex texts such and official documents 
• Excellent communication and presentation skills in both Creole, French and English 
• Excellent team working abilities together with an innate diplomacy 
• Strong familiarity with immigration procedures, terms and forms 
• Profound ability to express thoughts clearly and concisely in both languages 
• 3 years of experience as a church youth director and financial secretary 
• 6 years of experience as a Sunday School Instructor and a multi-lingual Interpreter 

 
Professional Experience 

 
Cyracom International, Phoenix, AZ 
2012 – Present ---- Interpreter 
Over the Phone Interpretation, Everything 

• Interpreted from English into Creole and vice versa using consecutive modes for medical, legal, 911, 
insurance and businesses. 

 
Lionbridge Federal, Washington, DC 
2011 – Present --- Contract 
Legal, Immigration Interpretation 

• Conducted Immigration Interpretation for the government (Judge) during court proceedings in the Haitian-
Creole language in a consecutive mode face-to-face or telephonically. 

 
The International Rescue Committee, Phoenix, AZ 
2010 – Present  ---- Contract 
Community Interpreter 

• Rendered Simultaneous and Consecutive interpretation from English to French and vice versa during 
business workshop and seminar for refugees. 

• Interpreted for the celebrity violinist Daniel Roumain during a mini show given to the Haitian Cuban 
entrants at the IRC in Creole in a consecutive style. 

 
Catholic Charity Services, Phoenix, AZ 
2010 – Present  ---  Volunteer 
Community Interpreter 

• Interpreted many conferences on the topic of business and healthcare for Haitian refugees in the valley 
from English to Creole and vice versa in a simultaneous and consecutive mode. 

• Provided interpretation services on a one and one basis to assist social workers to communicate with their 
Haitian clients in Creole. 
 

Language Connection, Phoenix, AZ 
2010 – Present  --- Contract 
Medical Interpretation 



• Conducted medical Interpretation for patient and staff at a health clinic in Peoria, AZ in Creole and English 
vice versa consecutively. 

 
First Haitian Assembly of God Church, Phoenix, AZ 
2002 – Present – Volunteer work 
Church Interpretation 

• Provided regular interpretation of sermons, and speeches during religious services in a consecutive and 
simultaneous mode from three languages, English, French and Creole and vice versa. 

• Provided chuchotage interpretation style to small groups of people in church during sermons in English and 
Creole and vice versa. Provide Document translation services to members. 

 
Call Center QA Specialist 
May 2008 – Present 
University of Phoenix 
 

• Reviews and evaluates customer service call center statistics utilizing standardized guidelines and 
procedures established by senior management to ensure adherence to division and/or department 
service and quality standards.  

 
Military Enrollment Counselor      
September 2006 – May 2008 
University of Phoenix 

• Excellent work ethic and team work enables the team to numerically increase its daily customer service 
time, outbound calls and enrollment, by having perfect attendance, by motivating others and being 
organized allowing sufficient time to help co-workers.  

• Mentored other team members in area of lead database structure and organizational skills. 
 

Automated Logistics Specialist Supervisor (92AO2 L)     
January 2005 - June 2007 
U.S. Army, Bamberg, Germany 
 

• Supervised receiving section of warehouse overseeing equipment and material valued over $2 million. 
Received and redirected daily incoming shipments and develop new procedures to speed up receiving 
and issuing process, resulting in 100% daily mission accomplishment. Better time and financial 
management has reduced warehouse loss by 10%.  

 
Turn-In / Receiving Department Supervisor   (92AL)     
November 2000 – December 2004 
US Army, Bamberg, Germany 
 

• Provided technical guidance to employees and facilitated regular training sessions addressing turn-in 
procedures and needed improvements.  

• Trained and assisted four new employees while excelling in assigned position.  
 

Education and Professional Training 
 

• Master of Arts in Education/Adult Education and Training 
University of Phoenix, AZ, 2013    

• Bachelor of Science degree in Management 
University of Phoenix, AZ, 2011 

• Associates of Science degree in General Studies 
Axia College of University of Phoenix, AZ, 2008 

• 6 weeks of Community Interpreter Training 
The International Rescue committee (The IRC), AZ, 2010 
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TO 
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BETWEEN 
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AND 

_____________________________ 
 

[Scope of Work] 
 

See following page(s). 
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SCOPE OF WORK 
 

Court Interpreter Services 
CT 19-116 

 
1. Quality Levels. The quality levels of interpreters and translators (collectively referred 

to as “Interpreters”) for this Agreement as follows: 
 

A. Certified Interpreters. An individual who has passed an examination administered 
by a recognized examination agency, such as the American Translators Association, 
the Federal Court Interpreter’s examination, or an examination, or an examination 
administered by a State Court or University accredited by the United States.  
Interpreters for the hearing impaired must be “qualified interpreters” as provided in 
ARIZ. REV. STAT. § 12-242. A copy of the Certification for each proposed staff shall 
be submitted with the proposal for evaluation purposes. 
 

B. Certified Interpreters with Specialty. An individual who is certified and skilled in 
a distinctive and specialized area of practice such as legal, medical, psychological, 
technical, etc. A copy of the certification and evidence of the specialty for each 
proposed staff shall be submitted with the proposal for evaluation purposes. 

 
C. Non-Certified Qualified Interpreters. An individual who is able to interpret or 

translate effectively, accurately and impartially, both receptively and expressively, 
using any necessary vocabulary. A non-certified individual shall possess a basic 
competence in both the source language and the target language and shall be able to 
demonstrate knowledge and skill gained from experience working in the language. 

 
2. Code of Ethics. All interpreters must comply with the Avondale City Court Professional 

Code of Ethics and Practices for Court Interpreters (“Ethics Code”), as well as all City 
rules and policies.  A copy of the Ethics Code is attached hereto as Exhibit B. Attachment 
1.  
 

3. Code of Professional Conduct. All interpreters for hearing impaired must comply with the 
Code of Professional Conduct co-authored by the National Association of the Deaf and the 
Registry of Interpreters for the Deaf, Inc. This code may be viewed online at: 
https://drive.google.com/file/d/0B-_HBAap35D1R1MwYk9hTUpuc3M/view 

 
4. Arrival Time. The interpreter shall arrive 15 minutes prior to the scheduled appearance. A 

true and complete list of the court program schedule is set forth on Exhibit B. Attachment 
2. Court Program Schedule as attached hereto. Note that the schedule is subject to change 
due to the availability of staff, holidays, and inclement weather. To confirm the program 
schedule, please contact the City Representative. 

 
5. Preliminary Meeting. The City may require the interpreter to participate in a preliminary 

meeting before receiving an assignment. Such meeting may be used to address difficult 
circumstance, issues of concern, special instructions from the court or to determine whether 
an assignment is appropriate for a particular interpreter.  

https://drive.google.com/file/d/0B-_HBAap35D1R1MwYk9hTUpuc3M/view
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6. Interpreter Replacement. Contractor shall replace an interpreter at the City’s request if 

any of the following occurs: 
A. Interpreter fails to appear at the time and place specified for the assignment. 

 
B. Interpreter does not have the quality level requested and/or demonstrates lack of 

qualification to perform the assignment. 
 

C. Interpreter fails to adhere to the terms of the Agreement, the City’s directions or 
security regulations. 

 
7. Verification of Qualifications. Upon City’s request, Contractor shall furnish verification of 

an interpreter’s qualifications. 
 

8. Substitutions. If the City requests a particular interpreter by name, no substitution can be 
made without notification to and approval by the City. 

 
9. Service Level Compensation. Contractor will be compensated for the level of Services 

requested, even if the Contractor provides an interpreter whose abilities exceed that quality 
level. 

 
10. Cancellation. The City may cancel a request for Services without charge provided the 

City notifies the Contractor by the close of business the preceding day.  If the City is 
unable to do so, the City shall pay the Contractor for one hour of service in accordance 
with the rates in the Fee Proposal. 

 
11. Delays. If the scheduled Services are delayed due to circumstances beyond the City’s 

control and no fault of the Contractor (ex. Court hearing does not start on schedule or is re-
scheduled at a later time on the same day) the Contractor will be compensated for the time 
of the delay according to the rates in the Fee Proposal.  There shall be no additional 
compensation for mileage or other costs associated with any delay. 

 
12. Translation Delivery Schedule. The turn-around time for standard written translation shall 

not exceed 14 days. In the case of a document that needs special skills, is urgent in nature 
or is otherwise critical to the City, the City and the Contractor may agree upon an 
acceptable delivery time. 

 
13. Late Delivery. An interpreter who fails to complete an assignment on time shall be paid a 

reduced fee, which shall be calculated by deducting the amount of time overdue from the 
original completion date. 

 
14. Deficiency Reports. Failure to provide quality service to the City may result in 

deficiency reports which shall be kept on file and may be a factor in determining whether 
to renew the term of the Agreement. 

 
15. Reporting Requirements. Throughout the duration of this Agreement, the following 

must be reported to the Court Administrator within three business days: 
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A. Criminal/Civil Offenses.  Any criminal or civil offenses, including, but not limited 

to, traffic, parking and housing, received by any member of Contractor’s staff or 
their immediate family, in the Avondale Court.  Immediate family means a spouse, 
child, grandchild, parent, grandparent, bother, sister, child or grandchild of the 
spouse, any court appointed legal guardian or parent substitute. 
 

B. Petitions.  Any order of Protection or Injunction Against Harassment filed by or 
against any member of Contractor’s staff in the Avondale Court. 

 
C. Pending Cases. Any member of Contractor’s staff who is a party or witness to a 

case pending in the Avondale Court.
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ATTACHMENT 1 
TO EXHIBIT B 

TO 
PROFESSIONAL SERVICES AGREEMENT 

BETWEEN 
THE CITY OF AVONDALE 

AND 
___________________________ 

 
[Code of Ethics] 

 
See following pages. 
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AVONDALE CITY COURT 
PROFESSIONAL CODE OF ETHICS AND PRACTICES  

FOR COURT INTERPRETERS 
 

ETHICS AND PRACTICE 
 

 
I. Professional Ethics. 

 
A.  Accuracy.  The court interpreter shall always interpret what is said thoroughly 

and exactly, omitting nothing, conserving the tone of the speaker and stating 
precisely what has been said, given the exigencies of grammar and syntax in both 
languages. This complete accuracy applies to all modes of interpreting: 
simultaneous, consecutive and summary. 

 
B. Confidentiality. The interpreter must protect the confidentiality of all 

knowledge gained during the course of this duty. As he/she is the verbal link 
between the client and attorney, attorney/client privilege pertain to the interpreter 
as well. The interpreter may have access to private documents, police records, 
medical files, etc., before and during legal proceedings. Consequently he/she 
must have an absolute responsibility to keep all oral and written information 
gained completely confidential. He/she shall also not derive personal profit or 
advantage from any confidential information acquired while acting in a 
professional capacity. 

 
C.  Impartiality. The interpreter shall maintain an impartial attitude with 

defendants, witnesses, attorneys and families. He/she shall neither conceive of 
him/herself nor permit him/herself to be used as an investigator for any party to a 
case. He/she shall clearly indicate his/her role as an interpreter if he/she is asked 
by either party to participate in interviews or prospective witnesses outside of the 
court. The interpreter shall not take sides or consider him/herself aligned with the 
prosecution or the defense. 

 
D.  Proficiency. He/she should feel no apprehension about withdrawing from a case 

in which he/she feels he/she will be unable to function effectively, due to lack of 
proficiency, preparation or difficulty in understanding a witness or defendant. The 
interpreter should continually improve his/her language skills and increase his/her 
knowledge of the various areas which might be encountered in court interpreting 
by attending workshops and seminars, keeping current in changes in the law, and 
exchanging information and methods with colleagues. 

 
E.  General Rules with Respect to Conflicts of Interest. 
 

1. Court interpreters shall not engage in nor shall they have any interest, 
direct or indirect, in any business or transaction, nor incur any obligation 
which is in conflict with the proper discharge of their official duties in the 
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court or which impairs their independence or judgment in the discharge of 
such duties. 

 
2. Court interpreters shall not accept money or other consideration or favors 

from anyone other than the court for the performance of an act which they 
would be required or expected to perform in the regular course of assigned 
duties; nor shall court interpreters accept gifts, gratuities or favors of any 
kind which might reasonably be interpreted as an attempt to influence 
their actions with respect to the court. 

 
3. An interpreter shall not use, for private gain or advantage, the court’s time 

or facilities, equipment or supplies, nor shall he/she use or attempt to use 
this position to secure unwarranted privileges or exceptions for him/her or 
others. 

 
4. In all instances, an interpreter shall disclose to all parties concerned, and in 

court interpreting to the judge, any actual conflict of interest or the 
appearance of any conflict of interest. The court shall be informed 
whenever the interpreter and any witnesses are previously acquainted.  
Any condition which impedes on the objectivity of the interpreter or 
affects his/her professional independence constitutes a conflict of interest. 
A conflict may exist whenever any of the following occur: 

 
a. The interpreter is acquainted with any party to the action. 

 
b. The interpreter has, in any way, an interest in the outcome of the 

case. 
 

c. The interpreter is perceived as not being independent of the 
adversary parties (or related agencies in criminal cases). 

 
F. Time Records. A per-diem interpreter shall maintain accurate and detailed 

time records of service rendered. 
 

G. Opinions Provided to Public/Media. A court interpreter shall not render opinion 
or make subjective statements of any kind through, or in connection with, a 
newspaper, radio or other public medium regarding any legal matter in which the 
interpreter has interpreted or served as a translator of written material of a legal 
nature. 

 
H. Giving Legal Advice. 
 

1. The interpreter shall never give legal advice to any person, whether 
solicited or not. In all instances, the person shall be referred to counsel. 
The interpreter may give general information regarding the time, place and 
nature of the court proceedings. However, in matters requiring legal 
judgment, the individual shall be referred to an attorney. 
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2. The interpreter shall never function as an individual referral service for 

any attorney or attorneys. This kind of activity has the appearance of 
impropriety. When asked to refer a non-English speaking person to an 
attorney, the interpreter should refer such individuals to the local bar 
association. 

 
PROFESSIONAL CODE 

 
II. Professional Practice. 
 

A. Modes of Interpreting. 
 
1. Simultaneous Interpretation. This mode of interpreting requires giving an 

exact rendition of everything being said at the same time it is being spoken 
in the original language. This is the mode used when relating proceedings 
to defendants. The interpreter should speak in a soft voice, for the benefit 
of the defendant only, and should neither summarize, simplify nor explain 
the proceedings. 

 
2. Consecutive Interpretation.  This mode of interpreting is utilized with 

witnesses and in a situation in which the speaker must first finish his 
statement before the interpreter begins to speak.  When interpreting in this 
mode at the witness stand, the interpreter should make every attempt to 
permit the speaker to finish his statement. To this end he may wish to take 
notes. The interpreter should only interrupt a speaker if it becomes 
absolutely necessary to do so in order to achieve complete accuracy in a 
very lengthy statement. If there is a word or phrase that the interpreter 
does not hear or understand, he should never guess or invent a translation. 
Rather, he/she should ask the Judge for permission to request that the 
witness repeat or rephrase the statement and then continue with the 
interpretation. At the witness stand, the interpreter should project the 
foreign language clearly enough to be heard along with the English, for 
the benefit of the defendant and/or others present in the courtroom who 
understand the interpreted language. 

 
3. Summary Interpretation. The summary mode, which is the least preferred 

technique for legal proceedings, is an accurate simultaneous resume of 
fragmented statements that may occur in a three-way exchange between 
the court and attorneys. It differs from the simultaneous mode in that it is 
not a verbatim rendition of all that is being said because the interpreter is 
relating the statements of persons who may be interrupting one another. 

 
B. Relation to the Record. Since the court interpreter serves as the voice of other 

participants in a courtroom or similar setting, the court interpreter should always 
utilize the first person singular when interpreting for witnesses or in any situation 
in which a conversation between two or more parties occurs in the courtroom or 
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similar setting. However, when the interpreter must request repetition of a word or 
phrase, clarification or restatement of a question or answer during testimony, or 
when for reasons consistent with professional ethics the interpreter must address 
the court, he/she shall identify him/herself as the interpreter and use the third 
person to protect the record from confusion. For example, “Your Honor, may the 
interpreter ask the witness for clarification of a word phrase?” Or, “Counsel, the 
interpreter requests that you repeat the question.” 

 
C. Awareness. The court interpreter should be attentive to all that is taking place 

around him/her, given the rapidity with which events take place in a courtroom. 
 

D.  Low Profile. The interpreter must maintain a low profile, remembering that he/she 
is not testifying but merely communicating the testimony of another. He/she 
should not draw attention to his/her interpretation, since the judge and jury must 
only focus upon the individual requiring interpreting. The interpreter should 
control overt expressions of opinion, such as surprise, sympathy or disgust while 
interpreting for defendants or witnesses. He/she should position him/herself in 
such a way so as not to obscure the view of the defendant and jury from the 
individual who is testifying. The overall aim of the interpreter should be to assure 
a neutral atmosphere in the courtroom such as there would be if no language 
barrier existed. 

 
E. Language Level. The interpreter should utilize the same level of language used 

by the speaker. This means that he/she will interpret colloquial, slang, obscene or 
crude language as well as sophisticated and erudite language, in accordance with 
the exact usage of the speaker. It is not the interpreter’s task to tone down, 
improve or edit phrases. Further, the interpreter should not assume that it is 
his/her duty to simplify statements for a witness or defendant who he/she believes 
cannot understand the speaker’s statements. The person requiring an interpreter 
should request an explanation or simplification if necessary. Idioms, proverbs and 
sayings rarely can be literally interpreted. The interpreter should seek an 
equivalent idiom to relate the meaning of the original idiom or saying. 

 
F. Characterizing Testimony. Based on statements made by the speaker, an 

interpreter should never characterize or give a gratuitous explanation. The court or 
attorneys will request clarification from the speaker if necessary. Except in the 
case of certain languages in which a gesture or grimace has a particular 
significance, the interpreter should not offer an explanation or repeat a speaker’s 
gesture or grimace which has been seen.  

 
G.  Questions Answered with Questions. The interpreter must translate the exact 

response of the witness or speaker even if the answer to a question is another 
question due to the witness not hearing or understanding the initial question. 

 
H. Interpreting Mixed-Language Responses. If a witness testifying in a foreign 

language suddenly interjects a complete English response, the interpreter should 
not ask the witness to speak in his/her native language. He/she should stand back 
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so that all parties are aware of the English response and await the court’s 
direction. If the English response is only one or two words, the interpreter should 
repeat them, since the stenographer follows the interpreter’s voice when 
transcribing foreign-language testimony. 

 
I. Conversations During Witness Testimony. Under no circumstances shall the 

interpreter engage in conversation or question any witness testifying under oath. 
There should be a simple exchange of questions and answers between the 
questioner and the witness as if there were no language barrier. During pauses in 
testimony, such as side-bar conferences or recesses, the interpreter shall not 
converse with the witness, but should simultaneously interpret all open-court 
exchanges between the judge and attorneys for the benefit of the witness and/or 
the defendant. If the interpreter is confused or requests clarification, he/she must 
request permission from the court in order to engage in a clarification type of 
conversation. 

 
J.  Objections During Testimony. If an objection is made to a question, the 

interpreter should translate the question but instruct the witness by hand gesture 
not to answer until the court has ruled on the objection. If the witness has already 
started to answer, or if the objection is to a portion of the answer which the 
interpreter has not finished interpreting, the interpreter must await the direction of 
the court before continuing since to do otherwise would cause undue confusion of 
rules of procedures. 

 
K.  Interpreter Errors. When an error has been made by the interpreter and the error 

is perceived by him/her later in the proceedings, the interpreter, if still at the 
stand, shall correct the error at once, first identifying him/herself for the record. If 
the interpreter realizes his/her error after the testimony has been completed, 
he/she shall discreetly request a bench or lobby conference with the judge and 
attorneys and make the correction on the record. 

 
III. Supplemental Rules. 
 

A. Case Preparation. Whenever possible, and particularly with respect to lengthy 
and complex criminal and civil trials, the appointed court interpreter shall prepare 
for the case by requesting an oral case summary as well as copies of central case 
documentation (police and other reports, complaint or indictment, transcripts of 
interviews, witness lists), usually from the prosecuting attorney. These requests 
should be made with the awareness and consent of defense counsel, and the 
information is to be used exclusively by the interpreter and is not to be divulged to 
any third person. 

 
B. Supplemental Rules for Interpreters of Witness and Defendant Testimony. 
 

1. The interpreter shall appear on time and report immediately upon arrival, 
to the Court Legal Clerk or Bailiff of the courtroom assigned to.  

 



 

B-11 

2. To avoid the appearance of prejudice, the interpreter shall avoid 
unnecessary discussions with counsel, the parties of the action, criminal 
defendants, witnesses or other interested parties inside or outside the 
courtroom. 

 
C. Rules for Interpreting for Defendant at Counsel Table. 

 
1. While interpreting at counsel table, the interpreter shall speak only 

loud enough to be heard by the defendant and counsel. 
 

2. The interpreter shall utilize the simultaneous method of interpretation at 
counsel’s table whenever a witness is testifying in a language other than 
that of the defendant. 

 
3. If an interpreter has difficulty hearing a particular speaker or the 

proceeding in general, he/she should at once so inform the judge, who may 
require the speaker to repeat and/or adjust the positioning of the interpreter 
in the courtroom. 

 
4. If a serious communication problem arises between the interpreter and the 

speaker, the interpreter shall bring such matter to the immediate attention 
of the judge. 

 
 
 
 

REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.
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ATTACHMENT 2 

TO EXHIBIT B 
TO 

PROFESSIONAL SERVICES AGREEMENT 
BETWEEN 

THE CITY OF AVONDALE 
AND 

___________________________ 
 

[Court Program Schedule] 
 

See following pages. 
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CITY OF AVONDALE COURT PROGRAM SCHEDULE 
 
Days and times are subject to change, rescheduling or cancellation depending on staff due 
to the availability of staff, holidays, and inclement weather. Interpreters shall arrive 15 
minutes prior to the scheduled appearance. Permanent changes to this schedule will be 
issued in writing and attached hereto and incorporated into the Agreement. Interpreters may 
confirm the program schedule, by contacting the City Representative. 
 

CITY OF AVONDALE COURT 
11325 W. Civic Center Drive 
Avondale, AZ 85323 

 
MORNING SCHEDULE 

 
Mondays     10:00 a.m. – 12:00 p.m. 
Tuesdays  8:30a.m. – 12:00 p.m. 
Wednesdays 8:30a.m. – 12:00 p.m. 
Thursdays  8:30a.m.- 12:00 p.m. 

AFTERNOON SCHEDULE 
 
Criminal Trials (3-6 Week Advance Notice) 
Protective Order Hearings (Up to a 3 Day Notice) 
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EXHIBIT C 
TO 

PROFESSIONAL SERVICES AGREEMENT 
BETWEEN 

THE CITY OF AVONDALE 
AND 

________________________________ 
 

[Fee Proposal] 
 

See following page(s).  
  



 

 

Court Interpreter Services 
CT 19-116 

 
 

Verbal Interpreting Services – 
Spanish 

Hourly 
Rate 

Half Day 
Rate 

Full Day 
Rate 

Minimum 
Charge 

At City Court     
Certified Level $100.00  $350.00 $500.00 $200.00 

Certified with Specialty Level $110.00 $375.00 $525.00 $220.00 
Non-Certified Qualified Level $95.00 $350.00 $500.00 $180.00 

     
Telephonic interpreting     

Certified Level $100.00  $350.00 $500.00 $200.00 
Certified with Specialty Level $110.00 $375.00 $525.00 $220.00 
Non-Certified Qualified Level $95.00 $350.00 $500.00 $180.00 

1. This is when they are at the court –if it is a telephonic from their home it is a 1 hour minimum  
Verbal translation of audio tape     

Certified Level $125.00 $375.00 $525.00 $250.00 
Certified with Specialty Level $125.00 $375.00 $525.00 $250.00 
Non-Certified Qualified Level $125.00 $375.00 $525.00 $250.00 

     
Verbal translation of video tape     

Certified Level $125.00 $375.00 $525.00 $250.00 
Certified with Specialty Level $125.00 $375.00 $525.00 $250.00 
Non-Certified Qualified Level $125.00 $375.00 $525.00 $250.00 

 
 

Verbal Interpreting Services – 
All Other Languages 

Hourly 
Rate 

Half Day 
Rate 

Full Day 
Rate 

Minimum 
Charge 

At City Court     
Certified Level $110.00 $350.00 $500.00 $220.00 

Certified with Specialty Level $125.00 $375.00 $525.00 $250.00 
Non-Certified Qualified Level $100.00 $350.00 $500.00 $100.00 

     
Telephonic interpreting     

Certified Level $110.00 $350.00 $500.00 $220.00 
Certified with Specialty Level $125.00 $375.00 $525.00 $250.00 
Non-Certified Qualified Level $100.00 $350.00 $500.00 $100.00 

2. This is when they are at the court –if it is a telephonic from their home it is a 1 hour minimum 
Verbal translation of audio tape     

Certified Level $125.00 $375.00 $525.00 $250.00 
Certified with Specialty Level $125.00 $375.00 $525.00 $250.00 
Non-Certified Qualified Level $125.00 $375.00 $525.00 $250.00 

     
Verbal translation of video tape     

Certified Level $125.00 $375.00 $525.00 $250.00 
Certified with Specialty Level $125.00 $375.00 $525.00 $250.00 
Non-Certified Qualified Level $125.00 $375.00 $525.00 $250.00 



 

 

 
American Sign Language 

Services 
Hourly 

Rate 
Half Day 

Rate 
Full Day 

Rate 
Minimum 

Charge 
At City Court     

Certified Level $110.00 $350.00 $500.00 $220.00 
Certified with Specialty Level $125.00 $375.00 $525.00 $250.00 
Non-Certified Qualified Level $100.00 $350.00 $500.00 $100.00 

     
Telephonic interpreting     

Certified Level $110.00 $350.00 $500.00 $220.00 
Certified with Specialty Level $125.00 $375.00 $525.00 $250.00 
Non-Certified Qualified Level $100.00 $350.00 $500.00 $100.00 

3. This is when they are at the court –if it is a telephonic from their home it is a 1 hour minimum 
Verbal translation of audio tape     

Certified Level $125.00 $375.00 $525.00 $250.00 
Certified with Specialty Level $125.00 $375.00 $525.00 $250.00 
Non-Certified Qualified Level $125.00 $375.00 $525.00 $250.00 

     
Verbal translation of video tape     

Certified Level $125.00 $375.00 $525.00 $250.00 
Certified with Specialty Level $125.00 $375.00 $525.00 $250.00 
Non-Certified Qualified Level $125.00 $375.00 $525.00 $250.00 

 
 
 
 

Written Translation Services – Spanish Rate Minimum Charge 

 Per Hour Per Word  
Written Documents to Written Documents    

Certified Level $ $0.18 $65.00 
Certified with Specialty Level $ $0.18 $65.00 
Non-Certified Qualified Level $ $0.18 $65.00 

    
Written Documents to Verbal    

Certified Level $ $0.17 $60.00 
Certified with Specialty Level $ $0.17 $60.00 
Non-Certified Qualified Level $ $0.17 $60.00 

    
Audio tape    

Certified Level $360.00 $-- $80.00 
Certified with Specialty Level $360.00 $-- $80.00 
Non-Certified Qualified Level $360.00 $-- $80.00 

    
Video tape    

Certified Level $360.00 $-- $80.00 
Certified with Specialty Level $360.00 $-- $80.00 
Non-Certified Qualified Level $360.00 $-- $80.00 
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PROFESSIONAL SERVICES AGREEMENT 
BETWEEN 

THE CITY OF AVONDALE 
AND 

AZ Language Solutions, LLC 
 

THIS PROFESSIONAL SERVICES AGREEMENT (this “Agreement”) is entered into as 
of December 16, 2019, between the City of Avondale, an Arizona municipal corporation (the 
“City”), and AZ Language Solutions, a(n) Arizona Limited Liability Company (the “Consultant”). 

 
RECITALS 

 
A. The City issued a Request for Proposals, “CT 19-116 COURT INTERPRETER 

SERVICES” (the “RFP”), a copy of which is on file in the City’s Finance Office and incorporated 
herein by reference, seeking proposals from vendors for professional court interpreter and 
translation services (the “Services”). 

 
B. It is hereby determined to be in the City’s best interest to issue a multiple award(s) 

to help alleviate any scheduling conflicts and allow the City the flexibility to utilize any 
combination of the companies to support unique interpreter or translation services needs. This 
multiple award resulted in a primary contract award and two alternate secondary contract award(s) 
as a backup to meet service and scheduling needs.  

 
C. The Consultant responded to the RFP by submitting a proposal and clarification 

response (the “Proposal”), attached hereto as Exhibit A and incorporated herein by reference, and 
the City desires to enter into an Agreement with the Consultant as a secondary contract award for 
the Services to furnish all labor, supervision, materials, equipment and supplies to perform 
interpreting and translation services for the Avondale City Court (the "Services"). 

 
 

AGREEMENT 
 
NOW, THEREFORE, in consideration of the foregoing introduction and recitals, which 

are incorporated herein by reference, the following mutual covenants and conditions, and other 
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, 
the City and the Consultant hereby agree as follows: 

 
1. Term of Agreement.   
 
 1.1 Initial Term.  This Agreement shall be effective as of the date first set forth 

above and shall remain in full force and effect until December 16, 2020 (the “Initial Term”), unless 
terminated as otherwise provided in this Agreement.   

 
 1.2 Renewal Terms.  After the expiration of the Initial Term, this Agreement 

may be renewed for up to four successive one-year terms (each, a “Renewal Term”) if (i) it is 
deemed in the best interests of the City, subject to availability and appropriation of funds for 
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renewal in each subsequent year, (ii) at least 30 days prior to the end of the then-current term of 
this Agreement, the Consultant requests, in writing, to extend this Agreement for an additional 
one-year term and (iii) the City approves the additional one-year term in writing (including any 
price adjustments approved as part of this Agreement), as evidenced by the City Manager’s 
signature thereon, which approval may be withheld by the City for any reason.  The Consultant’s 
failure to seek a renewal of this Agreement shall cause this Agreement to terminate at the end of 
the then-current term of this Agreement; provided, however, that the City may, at its discretion 
and with the agreement of the Consultant, elect to waive this requirement and renew this 
Agreement.  The Initial Term and any Renewal Term(s) are collectively referred to herein as the 
“Term.”  Upon renewal, the terms and conditions of this Agreement shall remain in full force and 
effect. 

 
 1.3 Non-Default.  By requesting extension for a Renewal Term as set forth 

above, or by consenting to a Renewal Term in any manner, Consultant shall be deemed to 
affirmatively assert that (i) the City is not currently in default, nor has been in default at any time 
prior to the Renewal Term, under any of the terms or conditions of the Agreement and (ii) any and 
all Consultant claims, known and unknown, relating to the Agreement and existing on or before 
the commencement date of the Renewal Term are forever waived. 

 
2. Scope of Work.  Consultant shall provide the Services as set forth in the Scope of 

Work attached hereto as Exhibit B and incorporated herein by reference. This is an indefinite 
quantity and indefinite delivery Agreement for Services, which shall only be provided when the 
City chooses to move forward with a pending project and proper authorization and documentation 
have been approved.  The City does not guarantee any minimum or maximum amount of Services 
will be requested under this Agreement.  For project(s) determined by the City to be appropriate 
for this Agreement, the Consultant shall provide the specific Services to the City agreed upon 
between the parties in a written invoice, quote, purchase order or other form of written 
acknowledgment describing the Services to be provided (each, a “Work Order”).  Each Work 
Order shall (i) contain a reference to this Agreement and (ii) be attached hereto as Exhibit D and 
incorporated herein by reference.  Work Orders submitted without referencing this Agreement will 
be subject to rejection.  Consultant acknowledges and agrees that Work Order(s) containing 
unauthorized exceptions, conditions, limitations, or provisions in conflict with the terms of this 
Agreement (collectively, the “Unauthorized Conditions”), other than City’s project-specific 
requirements, are hereby expressly declared void and shall be of no force and effect.  Acceptance 
by the City of any Work Order or invoice containing any such Unauthorized Conditions or failure 
to demand full compliance with the terms and conditions set forth in this Agreement shall not alter 
such terms and conditions or relieve Consultant from, nor be construed or deemed a waiver of, its 
requirements and obligations in the performance of this Agreement.  If the Agreement is renewed 
pursuant to Subsection 1.2 above and such renewal includes any Unauthorized Conditions, other 
than price, those terms will be null and void.  

 
3. Compensation.  The City shall pay Contractor an amount not to exceed the value 

of the Purchase Orders issued under this contract, in accordance with the budget adopted by the 
City Council, for each fiscal year of this contract at the unit rates set forth in the Exhibit C. attached 
hereto and incorporated herein by reference. 
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4. Payments.  The City shall pay the Consultant monthly, based upon work performed 
and completed to date, and upon submission and approval of invoices.  All invoices shall document 
and itemize all work completed to date.  Each invoice statement shall include a record of time 
expended and work performed in sufficient detail to justify payment.   

 
5. Safety Plan.  Consultant shall provide the Services in accordance with a safety plan 

that is compliant with Occupational Safety and Health Administration (“OSHA”), American 
National Standards Institute and National Institute for Occupational Safety and Health standards.  
If, in the Consultant’s sole determination, the Services to be provided do not require a safety plan, 
Consultant shall notify the City, in writing, describing the reasons a safety plan is unnecessary.  
The City reserves the right to request a safety plan following such notification.   

 
6. Documents.  All documents, including any intellectual property rights thereto, 

prepared and submitted to the City pursuant to this Agreement shall be the property of the City. 
 
7. Consultant Personnel.  Consultant shall provide adequate, experienced personnel, 

capable of and devoted to the successful performance of the Services under this Agreement.  
Consultant agrees to assign specific individuals to key positions.  If deemed qualified, the 
Consultant is encouraged to hire City residents to fill vacant positions at all levels.  Consultant 
agrees that, upon commencement of the Services to be performed under this Agreement, key 
personnel shall not be removed or replaced without prior written notice to the City.  If key 
personnel are not available to perform the Services for a continuous period exceeding 30 calendar 
days, or are expected to devote substantially less effort to the Services than initially anticipated, 
Consultant shall immediately notify the City of same and shall, subject to the concurrence of the 
City, replace such personnel with personnel possessing substantially equal ability and 
qualifications. 

 
8. Inspection; Acceptance.  All work shall be subject to inspection and acceptance by 

the City at reasonable times during Consultant’s performance.  The Consultant shall provide and 
maintain a self-inspection system that is acceptable to the City. 

 
9. Licenses; Materials.  Consultant shall maintain in current status all federal, state 

and local licenses and permits required for the operation of the business conducted by the 
Consultant.  The City has no obligation to provide Consultant, its employees or subcontractors any 
business registrations or licenses required to perform the specific services set forth in this 
Agreement.  The City has no obligation to provide tools, equipment or material to Consultant. 

 
10. Performance Warranty.  Consultant warrants that the Services rendered will 

conform to the requirements of this Agreement and with the care and skill ordinarily used by 
members of the same profession practicing under similar circumstances at the same time and in 
the same locality. 

 
11. Indemnification.  To the fullest extent permitted by law, the Consultant shall 

indemnify, defend and hold harmless the City and each council member, officer, employee or 
agent thereof (the City and any such person being herein called an “Indemnified Party”), for, from 
and against any and all losses, claims, damages, liabilities, costs and expenses (including, but not 
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limited to, reasonable attorneys’ fees, court costs and the costs of appellate proceedings) to which 
any such Indemnified Party may become subject, under any theory of liability whatsoever 
(“Claims”), insofar as such Claims (or actions in respect thereof) relate to, arise out of, or are 
caused by or based upon the negligent acts, intentional misconduct, errors, mistakes or omissions, 
in connection with the work or services of the Consultant, its officers, employees, agents, or any 
tier of subcontractor in the performance of this Agreement.  The amount and type of insurance 
coverage requirements set forth below will in no way be construed as limiting the scope of the 
indemnity in this Section. 

 
12. Insurance. 
 

12.1 General. 
 

A. Insurer Qualifications.  Without limiting any obligations or 
liabilities of Consultant, Consultant shall purchase and maintain, at its own expense, 
hereinafter stipulated minimum insurance with insurance companies authorized to do 
business in the State of Arizona pursuant to ARIZ. REV. STAT. § 20-206, as amended, with 
an AM Best, Inc. rating of A- or above with policies and forms satisfactory to the City.  
Failure to maintain insurance as specified herein may result in termination of this 
Agreement at the City’s option. 

 
B. No Representation of Coverage Adequacy.  By requiring insurance 

herein, the City does not represent that coverage and limits will be adequate to protect 
Consultant.  The City reserves the right to review any and all of the insurance policies 
and/or endorsements cited in this Agreement, but has no obligation to do so.  Failure to 
demand such evidence of full compliance with the insurance requirements set forth in this 
Agreement or failure to identify any insurance deficiency shall not relieve Consultant from, 
nor be construed or deemed a waiver of, its obligation to maintain the required insurance 
at all times during the performance of this Agreement. 

 
C. Additional Insured.  All insurance coverage, except Workers’ 

Compensation insurance and Professional Liability insurance, if applicable, shall name, to 
the fullest extent permitted by law for claims arising out of the performance of this 
Agreement, the City, its agents, representatives, officers, directors, officials and employees 
as Additional Named Insured as specified under the respective coverage sections of this 
Agreement. 

 
D. Coverage Term.  All insurance required herein shall be maintained 

in full force and effect until all work or services required to be performed under the terms 
of this Agreement are satisfactorily performed, completed and formally accepted by the 
City, unless specified otherwise in this Agreement. 

 
E. Primary Insurance.  Consultant’s insurance shall be primary 

insurance with respect to performance of this Agreement and in the protection of the City 
as an Additional Insured. 
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F. Claims Made.  In the event any insurance policies required by this 
Agreement are written on a “claims made” basis, coverage shall extend, either by keeping 
coverage in force or purchasing an extended reporting option, for three years past 
completion and acceptance of the services.  Such continuing coverage shall be evidenced 
by submission of annual Certificates of Insurance and necessary endorsements citing 
applicable coverage is in force and contains the provisions as required herein for the three-
year period. 

 
G. Waiver.  All policies, except for Professional Liability, including 

Workers’ Compensation insurance, shall contain a waiver of rights of recovery 
(subrogation) against the City, its agents, representatives, officials, officers and employees 
for any claims arising out of the work or services of Consultant.  Consultant shall arrange 
to have such subrogation waivers incorporated into each policy via formal written 
endorsement thereto. 

 
H. Policy Deductibles and/or Self-Insured Retentions.  The policies set 

forth in these requirements may provide coverage that contains deductibles or self-insured 
retention amounts.  Such deductibles or self-insured retention shall not be applicable with 
respect to the policy limits provided to the City.  Consultant shall be solely responsible for 
any such deductible or self-insured retention amount. 

 
I. Use of Subcontractors.  If any work under this Agreement is 

subcontracted in any way, Consultant shall execute written agreements with its 
subcontractors containing the indemnification provisions set forth above and insurance 
requirements set forth herein protecting the City and Consultant.  Consultant shall be 
responsible for executing any agreements with its subcontractors and obtaining certificates 
of insurance verifying the insurance requirements. 

 
J. Evidence of Insurance.  Prior to commencing any work or services 

under this Agreement, Consultant will provide the City with suitable evidence of insurance 
in the form of certificates of insurance and a copy of the declaration page(s) of the insurance 
policies as required by this Agreement, issued by Consultant’s insurance insurer(s) as 
evidence that policies are placed with acceptable insurers as specified herein and provide 
the required coverages, conditions and limits of coverage specified in this Agreement and 
that such coverage and provisions are in full force and effect.  Confidential information 
such as the policy premium may be redacted from the declaration page(s) of each insurance 
policy, provided that such redactions do not alter any of the information required by this 
Agreement.  The City shall reasonably rely upon the certificates of insurance and 
declaration page(s) of the insurance policies as evidence of coverage but such acceptance 
and reliance shall not waive or alter in any way the insurance requirements or obligations 
of this Agreement.  If any of the policies required by this Agreement expire during the life 
of this Agreement, it shall be Consultant’s responsibility to forward renewal certificates 
and declaration page(s) to the City 30 days prior to the expiration date.  All certificates of 
insurance and declarations required by this Agreement shall be identified by referencing 
the RFP number and title or this Agreement.  A $25.00 administrative fee shall be assessed 
for all certificates or declarations received without the appropriate RFP number and title or 
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a reference to this Agreement, as applicable.  Additionally, certificates of insurance and 
declaration page(s) of the insurance policies submitted without referencing the appropriate 
RFP number and title or a reference to this Agreement, as applicable, will be subject to 
rejection and may be returned or discarded.  Certificates of insurance and declaration 
page(s) shall specifically include the following provisions: 

 
(1) The City, its agents, representatives, officers, directors, 

officials and employees are Additional Insureds as follows: 
 

(a) Commercial General Liability – Under Insurance 
Services Office, Inc., (“ISO”) Form CG 20 10 03 97 or equivalent. 

 
(b) Auto Liability – Under ISO Form CA 20 48 or 

equivalent. 
 
(c) Excess Liability – Follow Form to underlying 

insurance. 
 
(2) Consultant’s insurance shall be primary insurance with 

respect to performance of this Agreement. 
 
(3) All policies, except for Professional Liability, including 

Workers’ Compensation, waive rights of recovery (subrogation) against City, its 
agents, representatives, officers, officials and employees for any claims arising out 
of work or services performed by Consultant under this Agreement. 

 
(4) ACORD certificate of insurance form 25 (2014/01) is 

preferred.  If ACORD certificate of insurance form 25 (2001/08) is used, the 
phrases in the cancellation provision “endeavor to” and “but failure to mail such 
notice shall impose no obligation or liability of any kind upon the company, its 
agents or representatives” shall be deleted.  Certificate forms other than ACORD 
form shall have similar restrictive language deleted. 
 

K. Endorsements.  Consultant shall provide the City with the necessary 
endorsements to ensure City is provided the insurance coverage set forth in this Section. 

 
12.2 Required Insurance Coverage. 

 
A. Commercial General Liability.  Consultant shall maintain 

“occurrence” form Commercial General Liability insurance with an unimpaired limit of 
not less than $1,000,000 for each occurrence, $2,000,000 Products and Completed 
Operations Annual Aggregate and a $2,000,000 General Aggregate Limit.  The policy shall 
cover liability arising from premises, operations, independent contractors, products-
completed operations, personal injury and advertising injury.  Coverage under the policy 
will be at least as broad as ISO policy form CG 00 010 93 or equivalent thereof, including 
but not limited to, separation of insured’s clause.  To the fullest extent allowed by law, for 



 

11202019lb 
7 

claims arising out of the performance of this Agreement, the City, its agents, 
representatives, officers, officials and employees shall be cited as an Additional Insured 
under ISO, Commercial General Liability Additional Insured Endorsement form CG 20 10 
03 97, or equivalent, which shall read “Who is an Insured (Section II) is amended to include 
as an insured the person or organization shown in the Schedule, but only with respect to 
liability arising out of “your work” for that insured by or for you.”  If any Excess insurance 
is utilized to fulfill the requirements of this subsection, such Excess insurance shall be 
“follow form” equal or broader in coverage scope than underlying insurance. 

 
B. Vehicle Liability.  Consultant shall maintain Business Automobile 

Liability insurance with a limit of $1,000,000 each occurrence on Consultant’s owned, 
hired and non-owned vehicles assigned to or used in the performance of the Consultant’s 
work or services under this Agreement.  Coverage will be at least as broad as ISO coverage 
code “1” “any auto” policy form CA 00 01 12 93 or equivalent thereof.  To the fullest 
extent allowed by law, for claims arising out of the performance of this Agreement, the 
City, its agents, representatives, officers, directors, officials and employees shall be cited 
as an Additional Insured under ISO Business Auto policy Designated Insured Endorsement 
form CA 20 48 or equivalent.  If any Excess insurance is utilized to fulfill the requirements 
of this subsection, such Excess insurance shall be “follow form” equal or broader in 
coverage scope than underlying insurance. 

 
C. Professional Liability.  If this Agreement is the subject of any 

professional services or work, or if the Consultant engages in any professional services or 
work in any way related to performing the work under this Agreement, the Consultant shall 
maintain Professional Liability insurance covering negligent errors and omissions arising 
out of the Services performed by the Consultant, or anyone employed by the Consultant, 
or anyone for whose negligent acts, mistakes, errors and omissions the Consultant is legally 
liable, with an unimpaired liability insurance limit of $2,000,000 each claim and 
$2,000,000 annual aggregate.   

 
D. Workers’ Compensation Insurance.  If Consultant employs anyone 

who is required by law to be covered by workers’ compensation insurance, Consultant shall 
maintain Workers’ Compensation insurance to cover obligations imposed by federal and 
state statutes having jurisdiction over Consultant’s employees engaged in the performance 
of work or services under this Agreement and shall also maintain Employers Liability 
Insurance of not less than $500,000 for each accident, $500,000 disease for each employee 
and $1,000,000 disease policy limit. 

 
12.3 Cancellation and Expiration Notice.  Insurance required herein shall not 

expire, be canceled, or be materially changed without 30 days’ prior written notice to the City. 
 

13. Termination; Cancellation. 
 

13.1 For City’s Convenience.  This Agreement is for the convenience of the City 
and, as such, may be terminated without cause after receipt by Consultant of written notice by the 
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City.  Upon termination for convenience, Consultant shall be paid for all undisputed services 
performed to the termination date. 

 
13.2 For Cause.  If either party fails to perform any obligation pursuant to this 

Agreement and such party fails to cure its nonperformance within 30 days after notice of 
nonperformance is given by the non-defaulting party, such party will be in default.  In the event of 
such default, the non-defaulting party may terminate this Agreement immediately for cause and 
will have all remedies that are available to it at law or in equity including, without limitation, the 
remedy of specific performance.  If the nature of the defaulting party’s nonperformance is such 
that it cannot reasonably be cured within 30 days, then the defaulting party will have such 
additional periods of time as may be reasonably necessary under the circumstances, provided the 
defaulting party immediately (A) provides written notice to the non-defaulting party and (B) 
commences to cure its nonperformance and thereafter diligently continues to completion the cure 
of its nonperformance.  In no event shall any such cure period exceed 90 days.  In the event of 
such termination for cause, payment shall be made by the City to the Consultant for the undisputed 
portion of its fee due as of the termination date. 

 
13.3 Due to Work Stoppage.  This Agreement may be terminated by the City 

upon 30 days’ written notice to Consultant in the event that the Services are permanently 
abandoned.  In the event of such termination due to work stoppage, payment shall be made by the 
City to the Consultant for the undisputed portion of its fee due as of the termination date. 

 
13.4 Conflict of Interest.  This Agreement is subject to the provisions of ARIZ. 

REV. STAT. § 38-511.  The City may cancel this Agreement without penalty or further obligations 
by the City or any of its departments or agencies if any person significantly involved in initiating, 
negotiating, securing, drafting or creating this Agreement on behalf of the City or any of its 
departments or agencies is, at any time while this Agreement or any extension of this Agreement 
is in effect, an employee of any other party to this Agreement in any capacity or a consultant to 
any other party of this Agreement with respect to the subject matter of this Agreement. 

 
13.5 Gratuities.  The City may, by written notice to the Consultant, cancel this 

Agreement if it is found by the City that gratuities, in the form of economic opportunity, future 
employment, entertainment, gifts or otherwise, were offered or given by the Consultant or any 
agent or representative of the Consultant to any officer, agent or employee of the City for the 
purpose of securing this Agreement.  In the event this Agreement is canceled by the City pursuant 
to this provision, the City shall be entitled, in addition to any other rights and remedies, to recover 
and withhold from the Consultant an amount equal to 150% of the gratuity. 

 
13.6 Agreement Subject to Appropriation.  The City is obligated only to pay its 

obligations set forth in this Agreement as may lawfully be made from funds appropriated and 
budgeted for that purpose during the City’s then current fiscal year.  The City’s obligations under 
this Agreement are current expenses subject to the “budget law” and the unfettered legislative 
discretion of the City concerning budgeted purposes and appropriation of funds.  Should the City 
elect not to appropriate and budget funds to pay its Agreement obligations, this Agreement shall 
be deemed terminated at the end of the then-current fiscal year term for which such funds were 
appropriated and budgeted for such purpose and the City shall be relieved of any subsequent 
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obligation under this Agreement.  The parties agree that the City has no obligation or duty of good 
faith to budget or appropriate the payment of the City’s obligations set forth in this Agreement in 
any budget in any fiscal year other than the fiscal year in which this Agreement is executed and 
delivered.  The City shall be the sole judge and authority in determining the availability of funds 
for its obligations under this Agreement. The City shall keep Consultant informed as to the 
availability of funds for this Agreement.  The obligation of the City to make any payment pursuant 
to this Agreement is not a general obligation or indebtedness of the City.  Consultant hereby waives 
any and all rights to bring any claim against the City from or relating in any way to the City’s 
termination of this Agreement pursuant to this section. 

 
14. Miscellaneous. 
 

14.1 Independent Contractor.  It is clearly understood that each party will act in 
its individual capacity and not as an agent, employee, partner, joint venturer, or associate of the 
other.  An employee or agent of one party shall not be deemed or construed to be the employee or 
agent of the other for any purpose whatsoever.  The Consultant acknowledges and agrees that the 
Services provided under this Agreement are being provided as an independent contractor, not as 
an employee or agent of the City.  Consultant, its employees and subcontractors are not entitled to 
workers’ compensation benefits from the City.  The City does not have the authority to supervise 
or control the actual work of Consultant, its employees or subcontractors.  The Consultant, and not 
the City, shall determine the time of its performance of the services provided under this Agreement 
so long as Consultant meets the requirements of its agreed Scope of Work as set forth in Section 
2 above and Exhibit B.  Consultant is neither prohibited from entering into other contracts nor 
prohibited from practicing its profession elsewhere.  City and Consultant do not intend to nor will 
they combine business operations under this Agreement. 

 
14.2 Applicable Law; Venue.  This Agreement shall be governed by the laws of 

the State of Arizona and suit pertaining to this Agreement may be brought only in courts in 
Maricopa County, Arizona. 

 
14.3 Laws and Regulations.  Consultant shall keep fully informed and shall at all 

times during the performance of its duties under this Agreement ensure that it and any person for 
whom the Consultant is responsible abides by, and remains in compliance with, all rules, 
regulations, ordinances, statutes or laws affecting the Services, including, but not limited to, the 
following: (A) existing and future City and County ordinances and regulations, (B) existing and 
future State and Federal laws and (C) existing and future OSHA standards. 

 
14.4 Amendments.  This Agreement may be modified only by a written 

amendment signed by persons duly authorized to enter into contracts on behalf of the City and the 
Consultant. 

 
14.5 Provisions Required by Law.  Each and every provision of law and any 

clause required by law to be in this Agreement will be read and enforced as though it were included 
herein and, if through mistake or otherwise any such provision is not inserted, or is not correctly 
inserted, then upon the application of either party, this Agreement will promptly be physically 
amended to make such insertion or correction. 
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14.6 Severability.  The provisions of this Agreement are severable to the extent 
that any provision or application held to be invalid by a Court of competent jurisdiction shall not 
affect any other provision or application of this Agreement which may remain in effect without 
the invalid provision or application. 

 
14.7 Entire Agreement; Interpretation; Parol Evidence.  This Agreement 

represents the entire agreement of the parties with respect to its subject matter, and all previous 
agreements, whether oral or written, entered into prior to this Agreement are hereby revoked and 
superseded by this Agreement.  No representations, warranties, inducements or oral agreements 
have been made by any of the parties except as expressly set forth herein, or in any other 
contemporaneous written agreement executed for the purposes of carrying out the provisions of 
this Agreement.  This Agreement shall be construed and interpreted according to its plain meaning, 
and no presumption shall be deemed to apply in favor of, or against the party drafting this 
Agreement.  The parties acknowledge and agree that each has had the opportunity to seek and 
utilize legal counsel in the drafting of, review of, and entry into this Agreement. 

 
14.8 Assignment; Delegation.  No right or interest in this Agreement shall be 

assigned or delegated by Consultant without prior, written permission of the City, signed by the 
City Manager.  Any attempted assignment or delegation by Consultant in violation of this 
provision shall be a breach of this Agreement by Consultant. 

 
14.9 Subcontracts.  No subcontract shall be entered into by the Consultant with 

any other party to furnish any of the material or services specified herein without the prior, written 
approval of the City.  The Consultant is responsible for performance under this Agreement whether 
or not subcontractors are used.  Failure to pay subcontractors in a timely manner pursuant to any 
subcontract shall be a material breach of this Agreement by Consultant. 

 
14.10 Rights and Remedies.  No provision in this Agreement shall be construed, 

expressly or by implication, as waiver by the City of any existing or future right and/or remedy 
available by law in the event of any claim of default or breach of this Agreement.  The failure of 
the City to insist upon the strict performance of any term or condition of this Agreement or to 
exercise or delay the exercise of any right or remedy provided in this Agreement, or by law, or the 
City’s acceptance of and payment for services, shall not release the Consultant from any 
responsibilities or obligations imposed by this Agreement or by law, and shall not be deemed a 
waiver of any right of the City to insist upon the strict performance of this Agreement. 

 
14.11 Attorneys’ Fees.  In the event either party brings any action for any relief, 

declaratory or otherwise, arising out of this Agreement or on account of any breach or default 
hereof, the prevailing party shall be entitled to receive from the other party reasonable attorneys’ 
fees and reasonable costs and expenses, determined by the court sitting without a jury, which shall 
be deemed to have accrued on the commencement of such action and shall be enforced whether or 
not such action is prosecuted through judgment. 

 
14.12 Liens.  All materials or services shall be free of all liens and, if the City 

requests, a formal release of all liens shall be delivered to the City. 
 
14.13 Offset. 



 

11202019lb 
11 

 
A. Offset for Damages.  In addition to all other remedies at law or 

equity, the City may offset from any money due to the Consultant any amounts Consultant 
owes to the City for damages resulting from breach or deficiencies in performance or 
breach of any obligation under this Agreement. 

 
B. Offset for Delinquent Fees or Taxes.  The City may offset from any 

money due to the Consultant any amounts Consultant owes to the City for delinquent fees, 
transaction privilege use taxes and property taxes, including any interest or penalties. 

 
14.14 Notices and Requests.  Any notice or other communication required or 

permitted to be given under this Agreement shall be in writing and shall be deemed to have been 
duly given if (A) delivered to the party at the address set forth below, (B) deposited in the U.S. 
Mail, registered or certified, return receipt requested, to the address set forth below or (C) given to 
a recognized and reputable overnight delivery service, to the address set forth below: 

 
If to the City:  City of Avondale 

11465 West Civic Center Drive 
Avondale, Arizona  85323 
Attn:  Charles A. Montoya, City Manager 

 
With copies to:  City of Avondale 

11465 West Civic Center Drive 
Avondale, Arizona  85323 

     Attn:  Loretta Browning, Senior Buyer 
   Attn:  Michael Wawro, City Attorney 

 
If to Consultant: AZ Language Solutions, LLC 

4739 E. Culver St 
Phoenix, AZ 85008 
Attn: Timur Galimzyanov, Operations Manager 
azlanguagesolutions@gmail.com 
 

or at such other address, and to the attention of such other person or officer, as any party may 
designate in writing by notice duly given pursuant to this subsection.  Notices shall be deemed 
received (A) when delivered to the party, (B) three business days after being placed in the U.S. 
Mail, properly addressed, with sufficient postage or (C) the following business day after being 
given to a recognized overnight delivery service, with the person giving the notice paying all 
required charges and instructing the delivery service to deliver on the following business day.  If 
a copy of a notice is also given to a party’s counsel or other recipient, the provisions above 
governing the date on which a notice is deemed to have been received by a party shall mean and 
refer to the date on which the party, and not its counsel or other recipient to which a copy of the 
notice may be sent, is deemed to have received the notice. 

 
14.15 Confidentiality of Records.  The Consultant shall establish and maintain 

procedures and controls that are acceptable to the City for the purpose of ensuring that information 

mailto:azlanguagesolutions@gmail.com
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contained in its records or obtained from the City or from others in carrying out its obligations 
under this Agreement shall not be used or disclosed by it, its agents, officers, or employees, except 
as required to perform Consultant’s duties under this Agreement.  Persons requesting such 
information should be referred to the City.  Consultant also agrees that any information pertaining 
to individual persons shall not be divulged other than to employees or officers of Consultant as 
needed for the performance of duties under this Agreement. 

 
14.16 Records and Audit Rights.  To ensure that the Consultant and its 

subcontractors are complying with the warranty under subsection 14.17 below, Consultant’s and 
its subcontractor’s books, records, correspondence, accounting procedures and practices, and any 
other supporting evidence relating to this Agreement, including the papers of any Consultant and 
its subcontractors’ employees who perform any work or services pursuant to this Agreement (all 
of the foregoing hereinafter referred to as “Records”), shall be open to inspection and subject to 
audit and/or reproduction during normal working hours by the City, to the extent necessary to 
adequately permit (A) evaluation and verification of any invoices, payments or claims based on 
Consultant’s and its subcontractors’ actual costs (including direct and indirect costs and overhead 
allocations) incurred, or units expended directly in the performance of work under this Agreement 
and (B) evaluation of the Consultant’s and its subcontractors’ compliance with the Arizona 
employer sanctions laws referenced in subsection 14.17 below.  To the extent necessary for the 
City to audit Records as set forth in this subsection, Consultant and its subcontractors hereby waive 
any rights to keep such Records confidential.  For the purpose of evaluating or verifying such 
actual or claimed costs or units expended, the City shall have access to said Records, even if 
located at its subcontractors’ facilities, from the effective date of this Agreement for the duration 
of the work and until three years after the date of final payment by the City to Consultant pursuant 
to this Agreement.  Consultant and its subcontractors shall provide the City with adequate and 
appropriate workspace so that the City can conduct audits in compliance with the provisions of 
this subsection.  The City shall give Consultant or its subcontractors reasonable advance notice of 
intended audits.  Consultant shall require its subcontractors to comply with the provisions of this 
subsection by insertion of the requirements hereof in any subcontract pursuant to this Agreement. 

 
14.17 E-verify Requirements.  To the extent applicable under ARIZ. REV. STAT. § 

41-4401, the Consultant and its subcontractors warrant compliance with all federal immigration 
laws and regulations that relate to their employees and their compliance with the E-verify 
requirements under ARIZ. REV. STAT. § 23-214(A).  Consultant’s or its subcontractor’s failure to 
comply with such warranty shall be deemed a material breach of this Agreement and may result 
in the termination of this Agreement by the City. 

 
14.18 Israel.  For Contracts in excess of One Hundred Thousand ($100,000) 

Dollars, Consultant certifies that it is not currently engaged in, and agrees for the duration of this 
Agreement that it will not engage in a “boycott,” as that term is defined in ARIZ. REV. STAT. § 
35-393, of Israel. 

 
14.19 Conflicting Terms.  In the event of any inconsistency, conflict or ambiguity 

among the terms of this Agreement, any amendments, the Scope of Work, any City-approved 
Purchase Order, the Fee Proposal, the RFP and the Consultant’s Proposal, the documents shall 
govern in the order listed herein. 
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14.20 Non-Exclusive Contract.  This Agreement is entered into with the 

understanding and agreement that it is for the sole convenience of the City.  The City reserves the 
right to obtain like goods and services from another source when necessary. 

 
14.21 Cooperative Purchasing.  Specific eligible political subdivisions and 

nonprofit educational or public health institutions (“Eligible Procurement Unit(s)”) are permitted 
to utilize procurement agreements developed by the City, at their discretion and with the agreement 
of the awarded Consultant.  Consultant may, at its sole discretion, accept orders from Eligible 
Procurement Unit(s) for the purchase of the Materials and/or Services at the prices and under the 
terms and conditions of this Agreement, in such quantities and configurations as may be agreed 
upon between the parties.  All cooperative procurements under this Agreement shall be transacted 
solely between the requesting Eligible Procurement Unit and Consultant.  Payment for such 
purchases will be the sole responsibility of the Eligible Procurement Unit.  The exercise of any 
rights, responsibilities or remedies by the Eligible Procurement Unit shall be the exclusive 
obligation of such unit.  The City assumes no responsibility for payment, performance or any 
liability or obligation associated with any cooperative procurement under this Agreement.  The 
City shall not be responsible for any disputes arising out of transactions made by others. 

 
 

[SIGNATURES ON FOLLOWING PAGES] 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date and year 
first set forth above. 
 
“City” 
 
CITY OF AVONDALE,  
an Arizona municipal corporation 
 
 

 _______________________________________  Date:  _________________________ 
Charles A. Montoya, City Manager 
 
ATTEST: 
 
 
       
Marcella Carrillo, City Clerk 
 
 
 
 
“Consultant” 
 
AZ Language Solutions,  
a(n) Arizona Limited Liability Company 
 
 
 
By:    
 
 
Name:       
 
 
Title:       
 
 
 
 

Timur Galimzyanov

Principal/Operations Manager
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EXHIBIT A 
TO 

PROFESSIONAL SERVICES AGREEMENT 
BETWEEN 

THE CITY OF AVONDALE 
AND 

________________________________ 
 

[Consultant’s Proposal] 
 

See following pages. 
 

































































































4739 E Culver St 
Phoenix, AZ 85008 USA 
Phone: (480)278-2597 

azlanguagesolutions@gmail.com 
 

 
 

AZ Language Solutions LLC 
Translating and Interpreting Services 

 
 
Attn: Loretta Browning       Date: November 10, 2019 
lbrowning@avondaleaz.gov 
 
 
Re: Request for Clarification 
Solicitation # RFP CT 19-116: Court Interpreter Services 
Offeror: AZ Language Solutions 
 
 
Dear Ms. Browning, 
 
Please see our responses to the request for clarification below: 
 

1) In regards to court interpreters identified as court interpreters, which Interpreters are considered 
to be Certified Level and Certified with Specialty Level? We did not locate the information in the 
Qualifications response section. 

Currently, seven of our interpreters have a Certified Credential Level established the Arizona Court 
Interpreter Credentialing Program (Their names are included in the attached ACICPRoster): 

• Matthew Shabilla, Arabic, Tier 1 
• Ibtissam Mahayni, Arabic, Tier 1 
• Rijan Shestha, Nepali, Tier 1 
• Edite Gabor, French, Tier 2 
• Jonathan Gaxiola, Spanish, Tier 1 
• Thanya De Paz, Spanish, Tier 1 
• Maday Santos, Spanish, Tier 1 

 

The following is a list of interpreters that do not have a Certified Credential Level, however have passed 
ALTA test and have been approved by and have been interpreting for Superior Court of Maricopa 
County. Some of these interpreters have registered for the next ACICP that will be in January: 

• Aziza Alam – Arabic,   
• Bishara Dahoma – Swahili   
• Henok Okubat – Tigrinya   
• Zahra Wako – Amharic; Oromo   
• Alexis Kalitanyi – Kirundi   
• Venant Vyamungu – Kirundi, Kinyarwanda, Swahili, French 
• Immaculee Mukatete – Kirundi, Kinyarwanda, Swahili, French 
• Zacharie Murangira – Kirundi, Kinyarwanda, Swahili, French 
• Sebakara Sandrali – Kirundi, Kinyarwanda, Swahili, French  
• Deng Mayik Atem – Dinka   
• Salama Tilinti – Kunama   
• Zahra Omar – Maay-Maay; Somali   

mailto:lbrowning@avondaleaz.gov
mailto:lbrowning@avondaleaz.gov


4739 E Culver St 
Phoenix, AZ 85008 USA 
Phone: (480)278-2597 

azlanguagesolutions@gmail.com 
 

• Iman Ali – Somali   
• Khin Myint Pongos – Burmese   
• Rima Potres – Arabic   
• Deenatra Younan – Arabic 
• Paw Pler – Karen 
• Timur Galimzyanov – Russian 
• Ceu Lian Thang - Hakha Chin 
• Mary Lee – Karenni 
• Anwer Ebrahim – Amharic 
• Andrew Boateng – Twi 

*Please note that list is not complete and only includes some of the most used interpreters.  
 
While AZ Language Solutions provides interpreters in most common foreign languages in Arizona, our 
clients know us as a company that specializes in rare languages, particularly African and Southeast 
Asian languages that many other interpreting agencies don’t provide. This list includes rare languages 
such as Amharic, Karen, Karenni, Twi, Ewe, Igbo, Kunama, Dinka, Sierra Leone Creole and many 
others. While we are proud to offer more rare languages than many other local agencies, this broader 
language selection comes with a challenge in a way that it is difficult to locate skilled interpreters with 
interpreting experience and certifications.  
 

To become a credentialed interpreter and successfully complete all the steps in the tier system takes time 
and there are obstacles along the way. Some of these challenges are as follows:  

• The English written portion of the exam is offered only twice a year; 
• As requests for some rare languages occur less than ten times a year, it is difficult for some of 

our interpreters to justify the investment to become certified; 
• Due to a rare need for their languages, some of our interpreters do not have adequate time to 

practice their interpreting skills, unlike Spanish interpreters, which prevents them from 
successfully passing the ACICP Tiering test. 

 
While most of our interpreters do not have Arizona Judicial Branch Credentials or Tiering, most of them 
have passed the English and LUL proficiency test through ALTA testing services. This test consists of 
series of questions that gradually increase in complexity, requiring the candidate to perform various 
spoken tasks. In doing so, ALTA’s evaluators are able to rate how well a candidate can speak the 
language. At AZLS we only work with interpreters that score 80% and above. We also ensure that all 
new interpreters have at least a university level education so they can build upon their knowledge when 
we train them to become court interpreters. Additionally, we require our interpreters to participate in 
continuous educational seminars and workshops through different organizations and associations to 
further their skills and knowledge. 
 
As an agency owner providing interpretation and translation services, it is my professional duty to 
provide high quality service to our clients. We understand that earning credentials raises the 
professional standard and is an essential element of the interpreting profession; hence, we encourage all 
of our interpreters to become credentialed and certified.  
 
If you have any questions on this matter, please contact Timur Galimzyanov at 480-406-3360 or 
azlanaguagesolutions@gmail.com. 
 
Sincerely,  
Timur Galimzyanov, 
Operations Manager 
AZ Language Solutions       
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[Scope of Work] 
 

See following page(s). 
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SCOPE OF WORK 
 

Court Interpreter Services 
CT 19-116 

 
1. Quality Levels. The quality levels of interpreters and translators (collectively referred 

to as “Interpreters”) for this Agreement as follows: 
 

A. Certified Interpreters. An individual who has passed an examination administered 
by a recognized examination agency, such as the American Translators Association, 
the Federal Court Interpreter’s examination, or an examination, or an examination 
administered by a State Court or University accredited by the United States.  
Interpreters for the hearing impaired must be “qualified interpreters” as provided in 
ARIZ. REV. STAT. § 12-242. A copy of the Certification for each proposed staff shall 
be submitted with the proposal for evaluation purposes. 
 

B. Certified Interpreters with Specialty. An individual who is certified and skilled in 
a distinctive and specialized area of practice such as legal, medical, psychological, 
technical, etc. A copy of the certification and evidence of the specialty for each 
proposed staff shall be submitted with the proposal for evaluation purposes. 

 
C. Non-Certified Qualified Interpreters. An individual who is able to interpret or 

translate effectively, accurately and impartially, both receptively and expressively, 
using any necessary vocabulary. A non-certified individual shall possess a basic 
competence in both the source language and the target language and shall be able to 
demonstrate knowledge and skill gained from experience working in the language. 

 
2. Code of Ethics. All interpreters must comply with the Avondale City Court Professional 

Code of Ethics and Practices for Court Interpreters (“Ethics Code”), as well as all City 
rules and policies.  A copy of the Ethics Code is attached hereto as Exhibit B. Attachment 
1.  
 

3. Code of Professional Conduct. All interpreters for hearing impaired must comply with the 
Code of Professional Conduct co-authored by the National Association of the Deaf and the 
Registry of Interpreters for the Deaf, Inc. This code may be viewed online at: 
https://drive.google.com/file/d/0B-_HBAap35D1R1MwYk9hTUpuc3M/view 

 
4. Arrival Time. The interpreter shall arrive 15 minutes prior to the scheduled appearance. A 

true and complete list of the court program schedule is set forth on Exhibit B. Attachment 
2. Court Program Schedule as attached hereto. Note that the schedule is subject to change 
due to the availability of staff, holidays, and inclement weather. To confirm the program 
schedule, please contact the City Representative. 

 
5. Preliminary Meeting. The City may require the interpreter to participate in a preliminary 

meeting before receiving an assignment. Such meeting may be used to address difficult 
circumstance, issues of concern, special instructions from the court or to determine whether 
an assignment is appropriate for a particular interpreter.  

https://drive.google.com/file/d/0B-_HBAap35D1R1MwYk9hTUpuc3M/view
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6. Interpreter Replacement. Contractor shall replace an interpreter at the City’s request if 

any of the following occurs: 
A. Interpreter fails to appear at the time and place specified for the assignment. 

 
B. Interpreter does not have the quality level requested and/or demonstrates lack of 

qualification to perform the assignment. 
 

C. Interpreter fails to adhere to the terms of the Agreement, the City’s directions or 
security regulations. 

 
7. Verification of Qualifications. Upon City’s request, Contractor shall furnish verification of 

an interpreter’s qualifications. 
 

8. Substitutions. If the City requests a particular interpreter by name, no substitution can be 
made without notification to and approval by the City. 

 
9. Service Level Compensation. Contractor will be compensated for the level of Services 

requested, even if the Contractor provides an interpreter whose abilities exceed that quality 
level. 

 
10. Cancellation. The City may cancel a request for Services without charge provided the 

City notifies the Contractor by the close of business the preceding day.  If the City is 
unable to do so, the City shall pay the Contractor for one hour of service in accordance 
with the rates in the Fee Proposal. 

 
11. Delays. If the scheduled Services are delayed due to circumstances beyond the City’s 

control and no fault of the Contractor (ex. Court hearing does not start on schedule or is re-
scheduled at a later time on the same day) the Contractor will be compensated for the time 
of the delay according to the rates in the Fee Proposal.  There shall be no additional 
compensation for mileage or other costs associated with any delay. 

 
12. Translation Delivery Schedule. The turn-around time for standard written translation shall 

not exceed 14 days. In the case of a document that needs special skills, is urgent in nature 
or is otherwise critical to the City, the City and the Contractor may agree upon an 
acceptable delivery time. 

 
13. Late Delivery. An interpreter who fails to complete an assignment on time shall be paid a 

reduced fee, which shall be calculated by deducting the amount of time overdue from the 
original completion date. 

 
14. Deficiency Reports. Failure to provide quality service to the City may result in 

deficiency reports which shall be kept on file and may be a factor in determining whether 
to renew the term of the Agreement. 

 
15. Reporting Requirements. Throughout the duration of this Agreement, the following 

must be reported to the Court Administrator within three business days: 
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A. Criminal/Civil Offenses.  Any criminal or civil offenses, including, but not limited 

to, traffic, parking and housing, received by any member of Contractor’s staff or 
their immediate family, in the Avondale Court.  Immediate family means a spouse, 
child, grandchild, parent, grandparent, bother, sister, child or grandchild of the 
spouse, any court appointed legal guardian or parent substitute. 
 

B. Petitions.  Any order of Protection or Injunction Against Harassment filed by or 
against any member of Contractor’s staff in the Avondale Court. 

 
C. Pending Cases. Any member of Contractor’s staff who is a party or witness to a 

case pending in the Avondale Court.
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ATTACHMENT 1 
TO EXHIBIT B 

TO 
PROFESSIONAL SERVICES AGREEMENT 

BETWEEN 
THE CITY OF AVONDALE 

AND 
___________________________ 

 
[Code of Ethics] 

 
See following pages. 
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AVONDALE CITY COURT 
PROFESSIONAL CODE OF ETHICS AND PRACTICES  

FOR COURT INTERPRETERS 
 

ETHICS AND PRACTICE 
 

 
I. Professional Ethics. 

 
A.  Accuracy.  The court interpreter shall always interpret what is said thoroughly 

and exactly, omitting nothing, conserving the tone of the speaker and stating 
precisely what has been said, given the exigencies of grammar and syntax in both 
languages. This complete accuracy applies to all modes of interpreting: 
simultaneous, consecutive and summary. 

 
B. Confidentiality. The interpreter must protect the confidentiality of all 

knowledge gained during the course of this duty. As he/she is the verbal link 
between the client and attorney, attorney/client privilege pertain to the interpreter 
as well. The interpreter may have access to private documents, police records, 
medical files, etc., before and during legal proceedings. Consequently he/she 
must have an absolute responsibility to keep all oral and written information 
gained completely confidential. He/she shall also not derive personal profit or 
advantage from any confidential information acquired while acting in a 
professional capacity. 

 
C.  Impartiality. The interpreter shall maintain an impartial attitude with 

defendants, witnesses, attorneys and families. He/she shall neither conceive of 
him/herself nor permit him/herself to be used as an investigator for any party to a 
case. He/she shall clearly indicate his/her role as an interpreter if he/she is asked 
by either party to participate in interviews or prospective witnesses outside of the 
court. The interpreter shall not take sides or consider him/herself aligned with the 
prosecution or the defense. 

 
D.  Proficiency. He/she should feel no apprehension about withdrawing from a case 

in which he/she feels he/she will be unable to function effectively, due to lack of 
proficiency, preparation or difficulty in understanding a witness or defendant. The 
interpreter should continually improve his/her language skills and increase his/her 
knowledge of the various areas which might be encountered in court interpreting 
by attending workshops and seminars, keeping current in changes in the law, and 
exchanging information and methods with colleagues. 

 
E.  General Rules with Respect to Conflicts of Interest. 
 

1. Court interpreters shall not engage in nor shall they have any interest, 
direct or indirect, in any business or transaction, nor incur any obligation 
which is in conflict with the proper discharge of their official duties in the 
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court or which impairs their independence or judgment in the discharge of 
such duties. 

 
2. Court interpreters shall not accept money or other consideration or favors 

from anyone other than the court for the performance of an act which they 
would be required or expected to perform in the regular course of assigned 
duties; nor shall court interpreters accept gifts, gratuities or favors of any 
kind which might reasonably be interpreted as an attempt to influence 
their actions with respect to the court. 

 
3. An interpreter shall not use, for private gain or advantage, the court’s time 

or facilities, equipment or supplies, nor shall he/she use or attempt to use 
this position to secure unwarranted privileges or exceptions for him/her or 
others. 

 
4. In all instances, an interpreter shall disclose to all parties concerned, and in 

court interpreting to the judge, any actual conflict of interest or the 
appearance of any conflict of interest. The court shall be informed 
whenever the interpreter and any witnesses are previously acquainted.  
Any condition which impedes on the objectivity of the interpreter or 
affects his/her professional independence constitutes a conflict of interest. 
A conflict may exist whenever any of the following occur: 

 
a. The interpreter is acquainted with any party to the action. 

 
b. The interpreter has, in any way, an interest in the outcome of the 

case. 
 

c. The interpreter is perceived as not being independent of the 
adversary parties (or related agencies in criminal cases). 

 
F. Time Records. A per-diem interpreter shall maintain accurate and detailed 

time records of service rendered. 
 

G. Opinions Provided to Public/Media. A court interpreter shall not render opinion 
or make subjective statements of any kind through, or in connection with, a 
newspaper, radio or other public medium regarding any legal matter in which the 
interpreter has interpreted or served as a translator of written material of a legal 
nature. 

 
H. Giving Legal Advice. 
 

1. The interpreter shall never give legal advice to any person, whether 
solicited or not. In all instances, the person shall be referred to counsel. 
The interpreter may give general information regarding the time, place and 
nature of the court proceedings. However, in matters requiring legal 
judgment, the individual shall be referred to an attorney. 
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2. The interpreter shall never function as an individual referral service for 

any attorney or attorneys. This kind of activity has the appearance of 
impropriety. When asked to refer a non-English speaking person to an 
attorney, the interpreter should refer such individuals to the local bar 
association. 

 
PROFESSIONAL CODE 

 
II. Professional Practice. 
 

A. Modes of Interpreting. 
 
1. Simultaneous Interpretation. This mode of interpreting requires giving an 

exact rendition of everything being said at the same time it is being spoken 
in the original language. This is the mode used when relating proceedings 
to defendants. The interpreter should speak in a soft voice, for the benefit 
of the defendant only, and should neither summarize, simplify nor explain 
the proceedings. 

 
2. Consecutive Interpretation.  This mode of interpreting is utilized with 

witnesses and in a situation in which the speaker must first finish his 
statement before the interpreter begins to speak.  When interpreting in this 
mode at the witness stand, the interpreter should make every attempt to 
permit the speaker to finish his statement. To this end he may wish to take 
notes. The interpreter should only interrupt a speaker if it becomes 
absolutely necessary to do so in order to achieve complete accuracy in a 
very lengthy statement. If there is a word or phrase that the interpreter 
does not hear or understand, he should never guess or invent a translation. 
Rather, he/she should ask the Judge for permission to request that the 
witness repeat or rephrase the statement and then continue with the 
interpretation. At the witness stand, the interpreter should project the 
foreign language clearly enough to be heard along with the English, for 
the benefit of the defendant and/or others present in the courtroom who 
understand the interpreted language. 

 
3. Summary Interpretation. The summary mode, which is the least preferred 

technique for legal proceedings, is an accurate simultaneous resume of 
fragmented statements that may occur in a three-way exchange between 
the court and attorneys. It differs from the simultaneous mode in that it is 
not a verbatim rendition of all that is being said because the interpreter is 
relating the statements of persons who may be interrupting one another. 

 
B. Relation to the Record. Since the court interpreter serves as the voice of other 

participants in a courtroom or similar setting, the court interpreter should always 
utilize the first person singular when interpreting for witnesses or in any situation 
in which a conversation between two or more parties occurs in the courtroom or 
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similar setting. However, when the interpreter must request repetition of a word or 
phrase, clarification or restatement of a question or answer during testimony, or 
when for reasons consistent with professional ethics the interpreter must address 
the court, he/she shall identify him/herself as the interpreter and use the third 
person to protect the record from confusion. For example, “Your Honor, may the 
interpreter ask the witness for clarification of a word phrase?” Or, “Counsel, the 
interpreter requests that you repeat the question.” 

 
C. Awareness. The court interpreter should be attentive to all that is taking place 

around him/her, given the rapidity with which events take place in a courtroom. 
 

D.  Low Profile. The interpreter must maintain a low profile, remembering that he/she 
is not testifying but merely communicating the testimony of another. He/she 
should not draw attention to his/her interpretation, since the judge and jury must 
only focus upon the individual requiring interpreting. The interpreter should 
control overt expressions of opinion, such as surprise, sympathy or disgust while 
interpreting for defendants or witnesses. He/she should position him/herself in 
such a way so as not to obscure the view of the defendant and jury from the 
individual who is testifying. The overall aim of the interpreter should be to assure 
a neutral atmosphere in the courtroom such as there would be if no language 
barrier existed. 

 
E. Language Level. The interpreter should utilize the same level of language used 

by the speaker. This means that he/she will interpret colloquial, slang, obscene or 
crude language as well as sophisticated and erudite language, in accordance with 
the exact usage of the speaker. It is not the interpreter’s task to tone down, 
improve or edit phrases. Further, the interpreter should not assume that it is 
his/her duty to simplify statements for a witness or defendant who he/she believes 
cannot understand the speaker’s statements. The person requiring an interpreter 
should request an explanation or simplification if necessary. Idioms, proverbs and 
sayings rarely can be literally interpreted. The interpreter should seek an 
equivalent idiom to relate the meaning of the original idiom or saying. 

 
F. Characterizing Testimony. Based on statements made by the speaker, an 

interpreter should never characterize or give a gratuitous explanation. The court or 
attorneys will request clarification from the speaker if necessary. Except in the 
case of certain languages in which a gesture or grimace has a particular 
significance, the interpreter should not offer an explanation or repeat a speaker’s 
gesture or grimace which has been seen.  

 
G.  Questions Answered with Questions. The interpreter must translate the exact 

response of the witness or speaker even if the answer to a question is another 
question due to the witness not hearing or understanding the initial question. 

 
H. Interpreting Mixed-Language Responses. If a witness testifying in a foreign 

language suddenly interjects a complete English response, the interpreter should 
not ask the witness to speak in his/her native language. He/she should stand back 
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so that all parties are aware of the English response and await the court’s 
direction. If the English response is only one or two words, the interpreter should 
repeat them, since the stenographer follows the interpreter’s voice when 
transcribing foreign-language testimony. 

 
I. Conversations During Witness Testimony. Under no circumstances shall the 

interpreter engage in conversation or question any witness testifying under oath. 
There should be a simple exchange of questions and answers between the 
questioner and the witness as if there were no language barrier. During pauses in 
testimony, such as side-bar conferences or recesses, the interpreter shall not 
converse with the witness, but should simultaneously interpret all open-court 
exchanges between the judge and attorneys for the benefit of the witness and/or 
the defendant. If the interpreter is confused or requests clarification, he/she must 
request permission from the court in order to engage in a clarification type of 
conversation. 

 
J.  Objections During Testimony. If an objection is made to a question, the 

interpreter should translate the question but instruct the witness by hand gesture 
not to answer until the court has ruled on the objection. If the witness has already 
started to answer, or if the objection is to a portion of the answer which the 
interpreter has not finished interpreting, the interpreter must await the direction of 
the court before continuing since to do otherwise would cause undue confusion of 
rules of procedures. 

 
K.  Interpreter Errors. When an error has been made by the interpreter and the error 

is perceived by him/her later in the proceedings, the interpreter, if still at the 
stand, shall correct the error at once, first identifying him/herself for the record. If 
the interpreter realizes his/her error after the testimony has been completed, 
he/she shall discreetly request a bench or lobby conference with the judge and 
attorneys and make the correction on the record. 

 
III. Supplemental Rules. 
 

A. Case Preparation. Whenever possible, and particularly with respect to lengthy 
and complex criminal and civil trials, the appointed court interpreter shall prepare 
for the case by requesting an oral case summary as well as copies of central case 
documentation (police and other reports, complaint or indictment, transcripts of 
interviews, witness lists), usually from the prosecuting attorney. These requests 
should be made with the awareness and consent of defense counsel, and the 
information is to be used exclusively by the interpreter and is not to be divulged to 
any third person. 

 
B. Supplemental Rules for Interpreters of Witness and Defendant Testimony. 
 

1. The interpreter shall appear on time and report immediately upon arrival, 
to the Court Legal Clerk or Bailiff of the courtroom assigned to.  
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2. To avoid the appearance of prejudice, the interpreter shall avoid 
unnecessary discussions with counsel, the parties of the action, criminal 
defendants, witnesses or other interested parties inside or outside the 
courtroom. 

 
C. Rules for Interpreting for Defendant at Counsel Table. 

 
1. While interpreting at counsel table, the interpreter shall speak only 

loud enough to be heard by the defendant and counsel. 
 

2. The interpreter shall utilize the simultaneous method of interpretation at 
counsel’s table whenever a witness is testifying in a language other than 
that of the defendant. 

 
3. If an interpreter has difficulty hearing a particular speaker or the 

proceeding in general, he/she should at once so inform the judge, who may 
require the speaker to repeat and/or adjust the positioning of the interpreter 
in the courtroom. 

 
4. If a serious communication problem arises between the interpreter and the 

speaker, the interpreter shall bring such matter to the immediate attention 
of the judge. 

 
 
 
 

REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.
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ATTACHMENT 2 

TO EXHIBIT B 
TO 

PROFESSIONAL SERVICES AGREEMENT 
BETWEEN 

THE CITY OF AVONDALE 
AND 

___________________________ 
 

[Court Program Schedule] 
 

See following pages. 
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CITY OF AVONDALE COURT PROGRAM SCHEDULE 
 
Days and times are subject to change, rescheduling or cancellation depending on staff due 
to the availability of staff, holidays, and inclement weather. Interpreters shall arrive 15 
minutes prior to the scheduled appearance. Permanent changes to this schedule will be 
issued in writing and attached hereto and incorporated into the Agreement. Interpreters may 
confirm the program schedule, by contacting the City Representative. 
 

CITY OF AVONDALE COURT 
11325 W. Civic Center Drive 
Avondale, AZ 85323 

 
MORNING SCHEDULE 

 
Mondays     10:00 a.m. – 12:00 p.m. 
Tuesdays  8:30a.m. – 12:00 p.m. 
Wednesdays 8:30a.m. – 12:00 p.m. 
Thursdays  8:30a.m.- 12:00 p.m. 

AFTERNOON SCHEDULE 
 
Criminal Trials (3-6 Week Advance Notice) 
Protective Order Hearings (Up to a 3 Day Notice) 
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EXHIBIT C 
TO 

PROFESSIONAL SERVICES AGREEMENT 
BETWEEN 

THE CITY OF AVONDALE 
AND 

________________________________ 
 

[Fee Proposal] 
 

See following page(s).  
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EXHIBIT D 
TO 

PROFESSIONAL SERVICES AGREEMENT 
BETWEEN 

THE CITY OF AVONDALE 
AND 

________________________________ 
 

[Work Orders to be added after contract execution.] 
 

See following page(s).  
 
 

























































































































































































































Item Number: 2.f.

CITY COUNCIL REPORT

SUBJECT: Budget Amendment

MEETING DATE: 12/16/2019

TO: Mayor and Council

FROM: Marshall Pimentel, Management Analyst, 623-333-1027

THROUGH: Charles A. Montoya, City Manager, (623) 333-1016

PURPOSE:
Council will consider a request to: (a) approve a budget amendment of $49,000 from General Fund 
contingency for a fire-medical response analysis and station location study and authorizing a contract with 
ORH Research Firm; (b) authorize three new full time equivalent (FTE) positions to include an Internal Auditor 
and two Business Attraction Program Manager positions for Economic Development, and a budget 
amendment from General Fund contingency to fund the positions; (c) approve a budget amendment 
transferring appropriations and one FTE from the Finance and Budget Department to the City Manager’s 
Office for the Management Analyst in the City Manager’s Office; and (d) authorize the Mayor or City Manager, 
City Clerk, and Finance and Budget Director to execute the necessary documents. The Council will take 
appropriate action.

BACKGROUND:
Fire and Medical Department

In anticipation of future City growth and the need for corresponding growth of the Avondale Fire and Medical 
Department, Council has in the past requested a professional analysis of current station location and 
response data along with an assessment of current staffing levels. Staff was able to find a firm that will be able 
to accomplish the data analysis and research to provide the City with the necessary information to make 
informed decisions on the Fire Station placements and needs.  We anticipate the study once approved will 
commence in January and will take between six and nine months.  Once completed staff will provide a 
complete update and recommendations to City Council.  We are requesting funding at this time so the study 
will be completed for the 2021 – 2022 budget/CIP and planning stages.
 
Position Transfer Request 
 
The City Manager's Office has consistently been a lean operation with the allocation of 4.0 full-time equivalent 
(FTE) positions which have included the City Manager, Assistant City Manager, Deputy City Manager and a 
Senior Executive Assistant. In order to provide an enhanced level of service and workload capacity, an 
available resource was identified and transferred from the Finance and Budget Department to the City 
Manager’s Office in September of 2019. The proposed action will formally authorize the transfer of 1.0 FTE 
and the associated funds for the Management Analyst. 
 



Position Request - Finance 
 
Over the last 19 years, the city has grown from a population of almost 36,000 residents and a $78.6 million 
budget to a population of over 84,000 residents and a $236.7 million budget. The city’s operating and capital 
budgets have increased in both size and complexity over that time. The number of employees throughout the 
city who are responsible for monitoring budgets, making purchases, and using city resources has also 
expanded. Staff in Finance and Budget and department heads have instituted policies and processes to 
ensure financial operations are working effectively, efficiently, and accountably. An internal audit function is 
needed to review the application of these systems to ensure they are functioning as intended and to make 
recommendations for improvement.  The position will report directly to the Finance and Budget Director with 
oversight from the City Manager’s Office to allow for a level of independence from the normal financial and 
accounting operations. 
 
Position Request – Economic Development
 
The Economic Development Department currently oversees the following areas: Workforce Development, 
Marketing and Tourism Programs, Business Retention and Expansion, small business development, and 
Retail/Commercial locates within The BLVD and the McDowell Road Corridor. The City currently has available 
parcels that are primed for business locates within the advanced manufacturing industry that have the 
potential to bring higher paying jobs to the City and reduce the commuting of residents into Phoenix. 
Therefore, the Department plans to expand outreach efforts to attract corporate locates in the fields of 
advanced manufacturing, aviation, aerospace, and technology by hiring two Business Attraction Program 
Managers.  These positions were discussed with Council at the most recent retreat, and from that retreat staff 
felt a sense of urgency to place the positions in operation as soon as possible.  If the staff were to wait for the 
normal budget process to complete, the City loses a crucial eight months in the current economic 
environment.  We need to take advantage as quick as possible to attract prospective businesses to Avondale 
– this also happens to correspond with the hiring of the new Director which will allow him to build on the 
department.

DISCUSSION:
Fire and Medical Department 

To adequately prepare for the growth of the Avondale Fire and Medical Department and ensure data driven 
decision making, staff seeks to award a service contract to ORH Research firm. Staff is requesting council 
approval for $49,000 to award this service contract. ORH has successfully completed work for the cities of 
Goodyear and Tempe. 

The work will accomplish the following: obtain data relevant to current station locations, call volumes, 
response times, location of automatic aid resources, and overall staffing plan as well as anticipated growth in 
terms of population, commercial and residential construction, and any mitigating challenges relevant to 
emergency and non-emergent service delivery. 

The study will consider all response factors including but not limited to demand, time of day, incident types, 
available resources, turnout time, travel time, hospital locations, NFPA -1710 standards, as well as City of 
Avondale population projections, planned development, and infrastructure (streets, etc.). In addition, any 
automatic aid partner's anticipated expansion of services. 

Deliverables will include: A presentation of key findings from the analysis and model setup; a presentation of 
all modeling outputs for station locations and vehicle deployments; a formal report detailing approach, 
analysis, modeling and recommendations; a formal council presentation. 



Position Requests

Management Analyst 
This position supports the City Manager’s Office in carrying out various functions. The position’s duties include 
conducting research and analysis to support programs and initiatives; answering Council inquiries and 
requests; preparing the department budget; facilitating the reporting of performance measurements; and 
general project management. 

Internal Auditor 
While an external auditor is focused primarily on the city’s financial statements and financial reporting, this 
position will be focused on the efficiency and effectiveness of internal operations. This position will report 
directly to the Finance and Budget Director but will review programs citywide. He/she will be expected to 
develop a workplan each fiscal year based on an internal risk assessment, but is anticipated to complete 
audits on procurement cards, cash handling, and payroll processing in the first year.

Business Attraction Program Managers 
These positions will provide proactive business outreach. This will be done through regular, out-of-state sales 
missions to pitch the City as a prime area for location. The positions will also actively partner with site 
selectors to conduct regular site visits and market industrial/commerce park sites to bring new business into 
the City. 

BUDGET IMPACT:
A budget amendment transferring $74,100 and one FTE from the Finance and Budget Department to the City 
Manager’s Office will be completed for FY2020. 
 
Additionally, a one-time transfer from General Fund contingency of $73,000 to Finance and Budget and 
$170,400 to Economic Development to fund an Internal Auditor and two Business Attraction Program 
Managers will provide funding for the remainder of the fiscal year. Ongoing funding for these positions will be 
requested during the FY 2021 budget process. 
 
A budget amendment of $49,000 from the General Fund contingency to the Fire and Medical Department will 
provide one-time funding for the requested response analysis and station location study.

RECOMMENDATION:
Staff recommends Council approve a budget amendment of $49,000 from General Fund contingency for a 
fire-medical response analysis and station location study and authorizing a contract with ORH Research Firm. 
 
Staff recommends Council authorize three new full time equivalent (FTE) positions including an Internal 
Auditor and two Business Attraction Program Manager positions and a budget amendment from General Fund 
contingency to fund the positions and necessary computer, software, training, and memberships for the 
current fiscal year.  
 
Additionally, staff recommends Council approval for a budget amendment transferring appropriations and one 
FTE from the Finance and Budget Department to the City Manager’s Office for the Management Analyst in the 
City Manager’s Office. 
 
Further, staff recommends Council authorize the Mayor or City Manager, City Clerk, and Finance and Budget 
Director to execute the necessary documents.



Department: 150 - City Administration

Position Title: Senior Management Analyst

Grade: g15

Total FTE/s: N/A - existing FTE

Description: Transfer of funds from Finance & Budget Dept. to City Administration

Object FY2021

5010 53,800  

5110 3,300  

5120 Retirement ASRS 6,500  

5160 9,100  

5180 500  

5190 Workman's Compensation 8810 100  

5220 800  

Sub-total 74,100$   

Total Request 74,100$   

Social Security (OASDI)

Health Insurance

Dental Insurance

Medicare

Salaries & Wages

City of Avondale
FY 2020

Position Request Form

A. Personal Services

Description

1/1



Position Title: F&B - Internal Auditor; ED - Business Attraction Program Manager (2)

Total FTE/s: 3.00

Object FY2021

5010 174,400       

5110 10,800         

5120 Retirement  21,100         

5160 19,200         

5180 900              

5190 Workman's Compensation 300              

5220 2,600           

Sub-total 229,300$     

Object Description FY2021

6325 Software (MS) TRUE 1,200           

6500 Memberships 600              

6520 Training 3,600           

7081 Laptop, Case & Monitors (2-22") TRUE 6,300           

7140 Furnishings 2,400           

Sub-total 14,100$       

Total Request 243,400$     

B.  Contractual/Commodities

City of Avondale

FY 2020

Position Request Form

A.  Personal Services

Description

Salaries & Wages

Social Security (OASDI)

Health Insurance

Dental Insurance

Medicare

1/1



Item Number: 2.g.

CITY COUNCIL REPORT

SUBJECT: Agreement with the Maricopa Association of Governments for Avondale-Goodyear 
Transit Feasibility Study

MEETING DATE: 12/16/2019

TO: Mayor and Council

FROM: Tracy Stevens, Deputy City Manager

THROUGH: Charles A. Montoya, City Manager, (623) 333-1016

PURPOSE:
City Council will consider a request to approve an agreement with the Maricopa Association of Governments 
to participate in the Avondale-Goodyear Transit Feasibility Study and authorize the Mayor, or City Manager 
and City Clerk to execute the necessary documents. The Council will take the appropriate action.

BACKGROUND:
The cities of Avondale and Goodyear share a border and have historically worked together on transit 
initiatives. Goodyear is participating in a portion of the Avondale Zoom Circulator Route and participated with 
the City of Avondale in the 2013 MAG Southwest Valley Local Transit System Study. Both cities have been 
designated through the 2010 Census as a small urbanized area (UZA) and therefore work together to plan 
transit activities that benefit the southwest valley. The small UZA designation also allows both cities to utilize 
federal funding for the operation of the Zoom Circulator.

After the 2020 Census, it is anticipated that Avondale and Goodyear will have grown in population such that 
they will lose their small UZA designation. Loss of the small UZA designation will restrict how both cities are 
able to utilize federal transit funds for the Zoom Circulator. For this reason, the cities jointly applied for grant 
funding through the Maricopa Association of Governments (MAG) to complete an Avondale-Goodyear 2020 
Transit Feasibility Study. The study will be completed by a consultant whose contract will be competitively bid 
and administered by MAG.

DISCUSSION:
The selected consultant will evaluate the following criteria as part of the Avondale-Goodyear 2020 Transit 
Feasibility Study:

 Review and analyze existing conditions in both cities
 Recommend a financial strategy for how to plan transit after the small UZA operating assistance ends. 

This will include an analysis of future capital/ operating costs and potential future sources of revenue, 
including the extension of Proposition 400 in Maricopa County.

 Evaluate the current Zoom route and how to plan for future expansions; to include whether Goodyear 
should continue to participate in the Zoom or establish a separate circulator service.

 Assess how both cities can prepare for future transit needs, including appropriate service levels, 
modes of service, etc.



The Avondale-Goodyear Transit Feasibility Study will cost $250,000. Each of the participating cities will 
contribute grant match funds in the amount of $25,000 and the balance of $200,000 will come from the MAG 
grant. 

Cost Summary:

Funding Source Amount
MAG UZA Grant $200,000
Avondale Match $ 25,000
Goodyear Match $ 25,000

 Total: $250,000

MAG anticipates that the study will be complete within one year from when the selected contractor is awarded 
and given a notice to proceed. MAG will initiate the competitive selection process upon receipt of the signed 
agreement from the cities of Avondale and Goodyear. Staff will bring the results of the study before Council for 
discussion, upon receipt of the final report.

BUDGET IMPACT:
Funding for the City's grant match in the amount of $25,000 is available in line item 209-5600-00-6990, 
Grants/ Contractual Services. 

RECOMMENDATION:
Staff recommends that council APPROVE the agreement with the Maricopa Association of Governments to 
participate in the Avondale-Goodyear Transit Feasibility Study.
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AGREEMENT BETWEEN 
 

MARICOPA ASSOCIATION OF GOVERNMENTS,  
THE CITY OF AVONDALE AND THE CITY OF GOODYEAR 

 
FOR THE AVONDALE-GOODYEAR TRANSIT FEASIBILITY STUDY   

 
 
This agreement (“Agreement”) is between the Maricopa Association of Governments (“MAG”), an Arizona 
non-profit corporation, the City of Avondale, an Arizona municipal corporation (“AVONDALE”) and the City 
of Goodyear, an Arizona municipal corporation (“GOODYEAR”), collectively referred to as the “PARTIES” 
or individually as a “PARTY.”  AVONDALE and GOODYEAR are each a “CITY” and collectively the 
“CITIES.”   
 
This Agreement shall become effective as of the date it is duly executed by the last PARTY and shall 
continue in full force and affect until June 30, 2021.  MAG, the City of Avondale and the City of Goodyear 
view this Agreement as a mutually beneficial relationship. 
 
A) Statutory Authorization Agreement 
 
MAG 
 
MAG is empowered by Arizona Revised Statutes §§ 28-6308 and 28-6353 to enter into this Agreement.  
MAG is the recipient of Regional Area Road Funds, Federal Highway Administration (“FHWA”) Funds, and 
Federal Transit Administration (“FTA”) Funds as described in the FY 2020-2021 MAG Unified Planning 
Work Program and Budget (“FY 2020-2021 UPWP”), and as described in the agreement between MAG 
and the Arizona Department of Transportation (“ADOT”). 
 
THE CITY OF AVONDALE 
 
AVONDALE is authorized by Arizona Revised Statutes § 11-952 to enter into this Agreement. 
 
THE CITY OF GOODYEAR 
 
GOODYEAR is authorized by Arizona Revised Statutes § 11-952 to enter into this Agreement. 
 
B) Purpose of the Agreement 
 
The purpose of this Agreement is to identify and define the level of financial participation by the CITIES and 
MAG to prepare the Avondale-Goodyear Transit Feasibility Study (the “STUDY”).  The STUDY will be 
completed through a consultant contract that will be competitively procured and administered by MAG. The 
cost of this STUDY will not exceed TWO HUNDRED AND FIFTY THOUSAND DOLLARS AND 00/100 
($250,000.00).  The scope of work is set forth in Exhibit “A.” 
 
C) Study Process 
 
The STUDY was selected for funding in a March 2019 call for studies specific to member agencies in the 
Avondale-Goodyear Urbanized Area (“UZA”). MAG has been asked to administer the STUDY on behalf of 
the CITIES.  MAG will contribute $200,000 in awarded federal funding; the remaining $50,000 will be split 
by the CITIES ($25,000 from AVONDALE and $25,000 from GOODYEAR) for associated local match. 
 
MAG will request proposals from qualified consultants. The financial partners in the STUDY (i.e. MAG and 
CITIES) will form a consultant selection team and select a consultant to carry out the STUDY.   
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D) Mission/Goal Statement 
 

The goal is to complete a transit feasibility study to determine the viability of improving existing transit 
service and evaluate service expansion opportunities. 
 

E) Study Funding 
 
1. MAG is the recipient of FY 2020-2021 FHWA Planning Funds as described in the FY 2020-2021 UPWP 

and in the agreement between MAG and ADOT. 
 

2. The MAG FY 2020-2021 UPWP was amended to include the STUDY on September 16, 2019 
 
3. The consultant contract for the STUDY will be for an amount not to exceed $250,000.00. Subject to 

the availability of funding and approval of their respective governing bodies, funding for the STUDY 
will be shared among the PARTIES as follows: 

 
MAG                 $200,000.00 
AVONDALE     $  25,000.00 
GOODYEAR     $  25,000.00 
Total      $250,000.00 

 
4. Each CITY’S financial participation is limited to paying such CITY’S proportional share as provided in 

Paragraph 3.  It shall be MAG’s responsibility to enter into the consultant contract.  
 
5. MAG will invoice each CITY for such CITY’S proportional share within thirty (30) calendar days of 

execution of this Agreement. The CITIES shall make payment to MAG thirty (30) calendar days after 
receipt of invoice.  The financial contribution of the PARTIES shall be deposited into the specified 
account no later than sixty (60) calendar days after payment of invoice. MAG shall maintain billing 
accounts and financial records during and for three (3) years after the completion of this Agreement 
and will produce the same to a CITY upon the CITY’s written request. 

 
6. All notices or demands required to be given pursuant to the terms of this Agreement shall be given to 

the other Party in writing, delivered in person, sent by confirmed email, deposited in the United States 
mail, postage prepaid, registered or certified mail, return receipt requested, or deposited with any 
commercial air courier or express service at the addresses set forth below, or to such address as the 
Parties may substitute by written notice given in the manner described in this paragraph. 

 
For MAG: 
 
Eric J. Anderson 
Executive Director 
Maricopa Association of Governments 
302 North First Avenue, Suite 300 
Phoenix, Arizona  85003 
602-254-6300 
eanderson@azmag.gov 
 
 
For AVONDALE: 

 
Dave Janover 
City Engineer 
City of Avondale 
1145 W. Civic Center Drive, Ste. 120 
Avondale, AZ 856323 
623-333-4200 

mailto:eanderson@azmag.gov
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djanover@avondaleaz.gov 
 
 
For GOODYEAR: 

 
Rebecca Zook, PE 
Director of Engineering 
City of Goodyear 
14455 W. Van Buren Street, Suite D 
Goodyear, Az 85338 
623-932-3004 
rzook@goodyearaz.gov 
 
Notices shall be deemed received on date delivered, if delivered by hand; on the day it is sent by 
confirmed email; on the second day after its deposit with any commercial air courier or express service; 
or, if mailed, ten (10) calendar days after the notice is deposited in the United States mail as above 
provided; and on the delivery date indicated on receipt if delivered by certified or registered mail.  Any 
time period stated in a notice shall be computed from the time the notice is deemed received.  Notices 
sent by confirmed email shall also be sent by regular mail to the recipients at the above addresses.  
This requirement for duplication notice is not intended to change the effective date of the notice sent 
by confirmed email. 

7. In the event that MAG’s funds required for performance of this Agreement are withdrawn or are not 
available for funding, this Agreement, without penalty to any of the PARTIES, may be immediately 
terminated; and any financial contribution paid a CITY will be returned to such CITY. 

 
8. Any remaining unspent funds following STUDY closeout will be retained by MAG for unrestricted use.  
 
F) General Terms and Conditions of the Agreement 
 
1. Governing Law.  This Agreement is entered into in Arizona and shall be construed and interpreted 

under the laws of the State of Arizona.  
 
2. Severability.  If any provision of this Agreement is declared invalid, illegal or unenforceable, that 

provision shall be severed from the Agreement, and the remaining provisions shall otherwise remain 
in full force. 

 
3. Hold Harmless.  Except for CLAIMS for breach of contract, Avondale and Goodyear, as Indemnitors, 

agrees to indemnify, defend and hold harmless MAG, and MAG’s departments, officers, employees, 
elected officials, agents and representatives (collectively, “INDEMNITEES”), for, from and against all 
liability, losses, expenses, damages or claims (collectively “CLAIMS”) arising from or related to the 
study MAG produces under the terms of this Agreement. 

 
4. This Agreement shall not be construed to imply authority to perform tasks, or accept any responsibility, 

not expressly set forth herein. 
 
5. This Agreement shall be strictly constructed against the creation of a duty or responsibility unless the 

intention to do so is clearly and unambiguously set forth herein. 
 
6. This Agreement shall be subject to cancellation for conflict of interest without penalty or further 

obligations as provided by A.R.S. § 38-511. 
 
7. This Agreement constitutes the entire understanding of the PARTIES and supersedes all previous 

representations, written or oral, with respect to the services specified herein.  This Agreement may not 
be modified or amended except by a written document, signed by authorized representatives of each 

mailto:djanover@avondaleaz.gov
mailto:rzook@goodyearaz.gov
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PARTY. 
 
8. Each PARTY hereby warrants and represents that it has full power and authority to enter into and 

perform this Agreement, and that the person signing on behalf of each has been properly authorized 
and empowered to enter into this Agreement.  Each PARTY further acknowledges that it has read this 
Agreement, understands it, and agrees to be bound by it. 

 
 

(Signature pages follow) 
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IN WITNESS WHEREOF, the PARTIES hereto have executed this Agreement. 
 
City of Avondale, an Arizona municipal corporation 
 
 
 
 
By:        

CHARLES A. MONTOYA 
City Manager 

 
Date:        
  
     
 
By: ____________________________________ 
               KENNETH WEISE 
    Mayor 
 
Date:        
 
 
 
ATTEST: 
 
 
_________________________________ 
City Clerk 
 
 
 
APPROVED AS TO FORM: 
 
 
________________________________ 
Michael Wawro 
City Attorney 
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City of Goodyear, an Arizona municipal corporation 
 
 
 
 
By:        

JULIE ARENDALL 
City Manager 

 
Date:        
  
     
 
By: ____________________________________ 
               GEORGIA LORD 
    Mayor 
 
Date:        
 
 
 
ATTEST: 
 
 
_________________________________ 
City Clerk 
 
 
 
APPROVED AS TO FORM: 
 
 
________________________________ 
Roric V. Massey 
City Attorney 
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Maricopa Association of Governments, an Arizona non-profit corporation 
 
 
 
 
By:        

Eric J. Anderson 
Executive Director 

 
 
Date:        
     
 
 
 
 
        
Mitesh V. Patel 
Maricopa Association of Governments 
General Counsel 
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APPENDIX A - SCOPE OF SERVICES 

MARICOPA ASSOCIATION OF GOVERNMENTS (“MAG”) 

AVONDALE-GOODYEAR TRANSIT FEASIBILITY STUDY (“STUDY”) 
 
Study Background 
 
The Maricopa Association of Governments (“MAG”) is a Council of Governments (“COG”) that serves as 
the regional agency for the metropolitan Phoenix area. When MAG was formed in 1967, the elected officials 
recognized the need for long-range planning and policy development on a regional scale. They realized 
that many issues such as transportation and air quality affected residents beyond the borders of their 
individual jurisdictions. 
 
MAG was founded in the spirit of cooperation. MAG members believe that by uniting, they can solve 
common problems, take an active role in long-range regional issues and address concerns that affect all of 
the communities.  
 
MAG is the designated metropolitan planning organization (“MPO”) for transportation planning in the 
Maricopa metropolitan region. MAG also has been designated by the Governor to serve as the principal 
planning agency for the region in a number of other areas, including air quality, water quality management 
and solid waste management. In addition, through an Executive Order from the Governor, MAG develops 
population estimates and projections for the region. 
 
The study area generally includes the cities of Avondale and Goodyear, although planning efforts may be 
focused on more developed and developing areas within the city boundaries.  
 
The Avondale-Goodyear Urbanized Area (“UZA”) is designated as a Small UZA (less than 200,000 
population per the 2010 Census) and is made up of all or portions of the cities of Avondale, Buckeye, El 
Mirage, Glendale, Goodyear, Litchfield Park, Surprise, and sections of unincorporated Maricopa County. 
The UZA receives an apportionment of Federal Transit Administration (“FTA”) §5307 funds and disburses 
these funds on a competitive basis. The UZA is likely to exceed the 200,000 population threshold by the 
2020 Census, which would result in changes to UZA funding eligibility.  
 
The Avondale Transit Circulator Study, completed in early 2010, laid the foundation for establishing a 
circulator route in Avondale (the ZOOM circulator). The study recommended implementing a pilot circulator 
route connecting many of the community’s key destinations.  
 
The Southwest Valley Local Transit System Study, completed in August of 2012, made recommendations 
for service expansion and enhancement in and around Avondale and Goodyear. Key recommendations 
included improving service on Routes 17A and 3; expanding the ZOOM circulator service area; initiating a 
Goodyear circulator; and studying the feasibility of a Buckeye circulator.  
 
Proposed Tasks 
 
The Proposer is encouraged to be creative in developing a sound analytical approach which achieves the 
goals for this project. The Proposer is urged to be as specific as possible when describing the activities that 
will be performed to support each task. The Proposer also is urged to make maximum use of matrices, 
tables and drawings in working papers produced for the project to ensure conciseness and clarity and to 
minimize the amount of text required. In preparing a proposal for consideration by MAG, the Proposer will 
not be required to adhere strictly to the proposed tasks specified below. Additional tasks may be warranted. 
 
Each of the following sections includes a deliverable, typically in the form of a memorandum. These 
memorandums will be submitted to MAG staff for review at appropriate intervals throughout the study. The 
final report will be comprised of the previously-approved memorandums sewn together into an enhanced, 
cohesive document.  
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Task 1. Project Management and Administration 
 
The CONSULTANT will work with the MAG Project Manager to refine the study goals, 
objectives, and scope of work. The Consultant will prepare a detailed scope of work that 
identifies the specific tasks, deliverables, and schedule for the study, building on the tasks 
outlined in this RFP. The scope of work should include: 

 
• Proposed completion dates for all project deliverables, including memos, 

presentations, draft and final study chapters, and public outreach materials 
• Duration of and completion dates for all project tasks and activities 
• A proposed plan and timeframe for public outreach activities 
• Proposed meeting types, dates, and frequencies 
• A finalized study area map 

 
Task 2. Community and Stakeholder Outreach 

 
The CONSULTANT will prepare and implement an outreach plan to engage stakeholders and 
community members in the planning process. The plan should provide opportunities for 
obtaining input from and presenting study findings to residents, city staff, existing and potential 
transit customers, employers, and the business community. Stakeholder outreach should begin 
early in the planning process, and strive to meet people where they are, such as at existing 
community meetings or events.  

 
Elements of the outreach plan may include: stakeholder interviews; a public survey to gauge 
perceptions about transit service and needs; participation in existing public forums and social 
media; and presentation materials, among others. Proposers are encouraged to identify 
additional tools and opportunities to encourage stakeholder and community involvement 
throughout plan development.  

  
The Consultant will also establish an advisory or working group including staff representatives 
and other stakeholders from the cities of Avondale and Goodyear. The advisory group should 
meet periodically throughout plan development to provide input and review work products.  

 
Task 3. Existing Conditions Review and Best Practices 

 
The CONSULTANT will assemble and review existing conditions data, characteristics of the 
built environment, and previously conducted studies to inform the development of this Transit 
Feasibility Study. The review should largely focus on the data that will be used to paint a picture 
of existing conditions in the study area. Previous studies should be reviewed to gain familiarity 
with past efforts and potentially learn from their successes and/or failures. At a minimum, the 
review should include:  

• Socioeconomic and demographic data for Avondale and Goodyear. 
• Relevant transportation, transit, and land use studies, plans, and reports. 
• Existing and planned activity centers and other relevant land use information. 
• Transit ridership and market demand data. 
• Regional travel demand forecasts from the MAG travel model. 
• Inventory and documentation of current transit infrastructure including bus stops, 

transit centers, park and rides, pedestrian accessibility, etc. 
• Review and document the existing and planned transit service in the study area and 

identify whether the service is operating efficiently. Identify potential modifications to 
increase ridership and improve the transit customer experience. 

• Identify and document best practices and strategies of peer local transit systems. The 
Consultant will identify candidate peer communities based on geography, population, 
development patterns, travel patterns and proximity to major metropolitan centers.   
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The Consultant should work closely with MAG staff as well as representatives from Avondale 
and Goodyear to secure the data and studies needed to complete this task. MAG will provide 
the Consultant with data for existing and future population and employment.  
 

Task 4. Market Analysis 
 
The CONSULTANT will conduct a market analysis based on the information gathered in Tasks 
2 and 3. The analysis will consider the state of the existing transportation system in Avondale, 
Goodyear, and surrounding areas, combined with perceived deficiencies and desires as 
expressed through stakeholder and community outreach. The market analysis will answer the 
following questions: 
 
a. What is the underlying demand for transit service?  

The following factors should be considered: 
i. Population and employment densities 
ii. Socioeconomic characteristics including age, income, minority populations, and 

vehicle ownership 
iii. Land use patterns (e.g., location of major activity centers) 
iv. The pedestrian environment (i.e., first and last mile) 

b. For areas with significant transit demand, where are people traveling to and from? 
The Consultant will use MAG model data to analyze travel flows and determine where there 
will be demand for direct and connecting services. 

c. Where are there gaps between underlying demand and existing/planned services? 
The Consultant will compare existing/planned transit service and 2040 demand to identify 
gaps, including: 

i. Areas where there will be transit demand, but no service, less service, or more 
service than warranted. 

ii. Key travel linkages that would be unserved, underserved, or overserved, and may 
warrant direct connections.  
 

These factors should be used to determine the areas where new or enhanced transit service 
would be most viable, and at what level (e.g., which mode, frequency of service, etc.). 
 

Task 5. Route and Service Recommendations 
 
Based on the market analysis, the Consultant will develop recommendations for new routes; 
service enhancements to existing routes (e.g., reducing headways, extending hours of service, 
or adding weekend service); modifications to existing routes; opportunities to connect to 
regional service; and new modes, among others. Modes to be considered may include: 

• Fixed-route transit 
• Local circulators 
• Express services 
• Vanpool  
• Micro-transit and mobility-on-demand solutions 
• Partnerships with ridesharing companies 

 
Service recommendations should consider a range of parameters, including: 

• Hours of operation 
• Frequency of service 
• Transit stop types and spacing 
• Vehicle types 
• Passenger facilities and amenities 
• Transit corridor improvements 
• Interaction with existing and future regional transit services 
• Integration of emerging technologies  
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The Consultant should use the best practices identified in Task 3 to refine and enhance the 
needs identified in Task 4, ultimately arriving at route and service recommendations for the 
study area. 
 
The Consultant will also develop strategies to successfully implement route and service 
recommendations. The Consultant will develop a phased implementation plan including short-
, mid-, and long-term priorities linked to expected availability of various funding sources, 
including Federal Transit Administration Formula Grants, state and local sources, and farebox 
revenues, among others.  
 
Existing and potential future funding sources should be catalogued and described, including 
their applicability to specific recommendations (e.g., for capital investments, operations and 
maintenance, etc.). The implementation plan should specifically address the expected changes 
in Small UZA §5307 funding eligibility for the Avondale-Goodyear UZA and propose alternative 
funding sources to facilitate implementation of route and service recommendations. 
 
The implementation plan should present recommendations as a prioritized menu of options. 
Funding will always be limited, and prioritization helps send a clear message about the relative 
importance of different alternatives. Linking alternatives to funding sources helps move 
recommendations from “a plan on the shelf” to implementation.  
 

Task 6. Final Report 
 
The CONSULTANT will prepare and submit the following deliverables:  
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